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Abstract 

 
Investigations indicate that there is an economic gain in being mobile in the 

Sound Region. The economic theory assumes that people are utility maximizers 

and should, in this case, be more mobile. The purpose of this dissertation is 

therefore to investigate the reasons for the immobility in the Sound Region and try 

to explain them with existing rationality theories. An empirical study is carried 

out in both Sweden and Denmark in order to reveal people’s reasoning about 

moving and commuting. Further the rationality theories are applied to the 

situation in the Sound Region and a model is constructed. At last it is concluded 

that the neo-classical theory fails to explain peoples’ behaviour while the three 

other theories can partly explain peoples’ behaviour and the reasons for mobility. 

 

Key words: Rational behaviour, The Sound Region, Neo-classicism, Bounded 

rationality, Transaction cost, Social institutionalism, Moving, Commuting
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Chapter 1 

Introduction 

In the first chapter the background of the dissertation is introduced. Further, the 

problem along with the purpose and limitations are presented. Finally the 

research questions are stated together with the outline of the rest of the 

dissertation. 

 

1.1 Background 
Four years ago the Oresund Bridge opened and thereby a new region was created, 

namely the Sound Region. Since then the area has turned into a new international 

centre in the Nordic countries. People have started to look beyond the sound and 

according to the politicians there is practically only one labour market today. 

Especially for the people living in the southern part of Sweden and in Jutland, the 

bridge has expanded the opportunities to move, work or commute. Co-operation 

between universities and company ownership across the borders have accelerated. 

The number of travellers has increased with more than 10 million during the 

bridge’s existence. (Olofsson & Gyllenkrok, 2004)  

 

Looking more closely at the development in the Sound Region we found that not 

many people have seized the opportunity to move or work on the other side, 

despite that a person can gain from being mobile. One example is the 

investigation made by Oresundskompass (2004) where it is shown that only 2,200 

persons have moved from Denmark to Sweden. This can be compared to the total 

population in the Sound Region of 3,573,940 (http 1). The three main reasons for 

moving are lower living costs, house costs and car expenses. The investigation 

also shows that it is foremost the young people who move. This might be because 

they value money and individual career more than social relations. The fact that 

63% of the people moving from Sweden to Denmark are Danes further 

emphasizes the idea that the young somehow prioritize the individual career and 

the economic benefits (Olofsson & Gyllenkrok, 2004). This is shown by their 

living in Sweden at the beginning of their career and then moving back later in 

life, in order to be closer to friends and family.  
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Rational economy assumes that people regardless of age should move because 

there is an economic gain. Might it be that there exist different rationalities that 

can explain various behaviours? Moving closer to friends and family shows that 

they value social relations more, instead of being rational according to the neo-

classical theory. The tendencies when it comes to moving have also been 

investigated by Stjernström (1998) and through his empirical study he tries to 

explain how our social relations affect our decisions to move.  

 

Previous investigations have shown the tendencies of moving and commuting 

within the Sound Region but they have not fully explained the reasons behind the 

behaviour. We think that different forms of rationalities can constitute one 

explanatory factor. Our intention with this dissertation is to try to build an 

integrative model from the rationalities that can explain the individual’s behaviour 

in the Sound Region. 

 

1.2 Problem 
In economics it is assumed that people are rational utility maximizers. This 

implies that they should be more mobile if there is an economic gain. After 

studying the situation in the Sound Region, the mobility of people is surprisingly 

low. Thus there exists inertia in the Sound Region. This leads us to the definition 

of two problems; the theoretical problem is whether the rationality theories can 

explain this inertia and the practical problem is to find out what barriers cause 

irrationality. 

 

1.3 Purpose 
The purpose of this dissertation is to conduct an empirical survey in order to 

gather data about people’s behaviour and attitude towards mobility in the Sound 

Region and then try to explain their behaviour, using existing rationality theories. 

Furthermore the purpose is to identify the obstacles causing the irrationality.  

 

1.4 Research questions 
This dissertation is based on the following research questions. 

• What are the reasons for the immobility in the Sound Region? 
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• How can we explain these with the existing rationality theories? 

 

1.5 Limitations 
There exist many different schools of rationality. Due to time limitation not all 

aspects of rationality have been considered and neither have all authors. We have 

tried to focus on the most well-known authors within the field. Another limitation 

is the empirical study since we have only gathered data from two companies.  

 

1.6 Outline 
Chapter 2 Method: The choice of methodology and the data collection is 

presented. 

  

Chapter 3 The Sound Region: A short presentation of the historical background of 

the Sound Region and the Oresund Bridge is made, followed by a price 

comparison. Finally, tendencies of moving decisions are discussed. 

 

Chapter 4 Rationality theories in an economic and social context: The 

frameworks of the rationality theories; Neo-classical theory, Bounded rationality, 

Transaction cost theory, and Social institutionalism are presented. Then an 

application on the Sound Region is made on respective theory. This results in the 

construction of a model. 

 

Chapter 5 Empirical Method: The research strategy, sample and limitation are 

presented and discussed. Further the questionnaire is presented together with a 

discussion of response rate, validity, reliability and sources of errors. At last the 

results of the study are introduced 

. 

Chapter 6 Analysis of the empirical study: First a general analysis is made then 

the results are analysed from the different theories. This leads to the creation of a 

new model. 

 

Chapter 7 Conclusions: A summary of the dissertation followed by suggestions 

for future research is presented.   
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Chapter 2 

Method 

The choice of methodology is discussed and from that the deductive approach is 

chosen, which results in the decision to make an empirical study. Finally the 

collection of secondary and primary data is examined.     

 

2.1 Choice of methodology 
There are two different kinds of procedures to gather knowledge about societies, 

organizations or human behaviour; these two are deduction and induction. 

Deduction is based on actual knowledge and theories and is designed to test 

hypotheses. This means that existing theories are applied to real life. Induction is 

when data is collected and a theory is developed as a result of the analysis. With 

help of data collected from reality, researchers try to find a pattern that can be 

summarized in models and theories (Saunders, Lewis & Thornhill, 2003). 

 

We have decided to use existing theories instead of developing a new theory of 

our own, since we believe that the existing rationality theories can explain 

people’s behaviour. Instead we want to create a model where the existing theories 

try to explain individual’s behaviour. We believe that working according to the 

deductive approach is the most suitable option for our purpose. 

 

There are numerous ways of conducting an empirical study. Examples are survey, 

case study, experiment and grounded theory. The advantages from using a 

quantitative survey are that it permits collection of a large amount of data from a 

sizeable population. This allows statistical conclusions to be drawn. One 

disadvantage with quantitative studies is that it takes time to pilot the 

questionnaire. Moreover, the processing of the data is time consuming (Saunders, 

Lewis & Thornhill, 2003). 

 

Choosing a qualitative study allows the collection of details and the possibility to 

have a discussion with the respondents. Negative aspects are the risk of the 

researchers affecting the respondents with guiding questions as well as the time 

consuming procedure to process the results. A case study has about the same 
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advantages as a qualitative study while a disadvantage is that a case study may 

result in a biased view since only a small number of cases are investigated. 

Because we already have some information about mobility from previous 

investigations in the Sound Region it is interesting to gather further quantitative, 

instead of qualitative data. This allows us to reveal and explain tendencies in 

people’s behaviour. We have therefore chosen a quantitative study using a 

questionnaire. 

 

2.2 Data collection 
Secondary data:  There is a lot of data available on the results of the opening of 

the bridge in the Sound Region. Quite a few projects and organizations have been 

created in order to investigate the effects and results when it comes to labour 

mobility, integration etc. But they all have one characteristic in common; they 

state the changes but very often forget to explain why the changes have taken 

place.  

 

Therefore we have extended our search for data by including other fields of 

research namely the study of different rationality theories in order to further 

explain the observed behaviour. We have focused on the rationalities; neo-

classical, bounded, transaction cost and social institutionalism. There are several 

other theories and authors that have not been taken into consideration, due to time 

limitations. 

 

Primary data: A survey was conducted with questions applicable to the rationality 

theories and formulated to get proper information about people’s reasoning about 

work commuting. The survey was carried out both in Sweden and in Denmark 

with questions adjusted to each country. In Sweden the questions were focused 

upon people’s attitude towards commuting to a job in Denmark. Whereas the 

Danish version of the questionnaire dealt with the tendency of the Danish people 

moving to Sweden yet work in Denmark. Moreover the questionnaires were 

constructed in both languages in order to avoid misunderstandings. The people 

participating were visited at their work location and the survey was carried out 

under supervision in order to get a 100% answering rate.  
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Chapter 3 

The Sound Region 

The historical background of the Sound Region is presented together with the 

effects of the Oresund Bridge. In order to see if there really is any economic gain 

in moving to Sweden or commuting to Denmark, a price comparison was made.  

Finally, an empirical study of moving decisions is discussed. 

 

3.1 Historical background 
Many believe that the Sound Region is a new phenomenon, created at the time of 

the creation of the Oresund Bridge, but the Sound Region has existed once before. 

In 1720 there were no borders between Scania and Denmark and the people lived 

side by side although separated by the water. As the years passed with numerous 

wars and regents, Denmark and Sweden each developed a culture and civilisation 

of their own. When we talk about the creation of a new region the bridging over to 

another country is not the main importance, the actual interest is. Because as long 

as there is no interest in creating a region a single bridge will not do the work.  

 

The word region is today also associated with collaboration across borders, 

cultural exchanges, job opportunities, mobility and creation of a new Nordic 

centre. But the creation of this region is not easily made. Almost 300 years have 

left their traces in each of the countries and just trying to push them together 

would not work. The people in the respective countries have to get more familiar 

with their neighbours and erase all existing prejudices in order to gain from this 

region. Below the definition of the Sound Region is shown.  
 The Sound 
    Region
  
  
  

       

 

 
 Figure 3.1. 
 Map over the 
  Sound Region
  



    12
 

3.2 The Oresund Bridge 

The creation of the bridge and the opening in July, year 2000, made the realisation 

of the region possible although the scepticism was great when the politicians in 

Denmark and Sweden decided to build it. The politicians saw the possibilities and 

when the bridge opened people were not late to use it. The first year almost 10 

million travels were made across the bridge and today the amount has increased to 

approximately 15 million people (Öresundskompass 2004). 

 

The travels are not only for leisure. The short commuting time has made it 

possible for people living close to the bridge to commute to their jobs on either 

side of the Sound and today about 6000 people commute daily to their work in 

Denmark (Öresundskompass 2004). The bridge has also affected the mobility of 

people. One example is the immigration from the Danish side to Scania that has 

more than tripled since the opening of the bridge. Special centres have been 

created both in Malmo and Copenhagen in order to facilitate for people and 

inform those who are interested in moving, looking for jobs or studying in the 

region.  
 

3.3 Price comparison 
As we have mentioned before some of the reasons for people to move are lower 

living costs, house prices and car expenses. In order to get at proper view of the 

situation a price comparison between Denmark and Sweden has been made. 

Below we show the differences in salaries, house prices and car prices. We have 

decided to present the figures in Swedish crowns (SEK), because it facilitates the 

calculations and the comparison. The exchange rate we have used is SEK 1.2339 

= DKK 1.00 (Forex, 2004-10-12). The reason for not choosing the Euro is to 

avoid two currency conversions. (For the calculations see appendix I.) 

 

3.3.1 Salaries 

The diagram shows the differences in salaries between teachers, civil engineers 

and medical doctors. They have been chosen to represent different income groups. 
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Diagram 3.1. Comparison of income in Denmark and Sweden  
Source: SCB (S), Statistikbanken (DK) 

 

In Sweden a worker pays a local tax of 27-34% up to SEK 284,300. From this 

amount up to SEK 430,000 one pays an additional tax of 20%. Above SEK 

430,000 the additional tax is 25% (http 2) 

 

In Denmark a basic tax of 5.5% is paid together with an average local tax of 32%. 

On income above DKK 198,000 a medium tax of 6% is added. Incomes exceeding 

DKK 295,300 is charged with a high tax of 15%. 

 

If the worker is a non-resident of Sweden he is taxed at 25%, the so-called SINK 

tax, while in Denmark non-residents are taxed according to the normal 

progressive tax rates. (KPMG, 2001) From January 1st, 2005 the SINK tax will 

disappear which means that a worker will be taxed according to the normal 

progressive tax rates. 

  

3.3.2 Car prices 

The car models in the diagram represent the three different car classes; economy 

(Fiat Punto), standard (VW Golf A5) and premium (Audi A6). 
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 Diagram 3.2. Comparison of car prices in Denmark and Sweden 

 Source: EU:s Webbportal   
 

Owning a car is significantly more expensive in Denmark than in Sweden. Not 

only is the insurance higher, the purchase cost is also higher. The registration fee 

in Sweden is only the VAT, while in Denmark the fee is 105% up to the value of 

DKK 61,400 and 180% of the value exceeding DKK 61,400 (Region Skåne, 

2004). 

 

3.3.3 Domicile costs 

The diagram shows an example of prices of houses and co-operative flats in 

respective country. Lund and Koge are chosen to resemble each other as cities, as 

are Malmo and Copenhagen. These places are situated where commuting could be 

a considered possibility.  

 

 

 

 

 

 

 

 
 Lund Koge Malmo Copenhagen 

 

Diagram 3.3. Comparison of domicile costs in Denmark and Sweden 

Source: Värderingsdata (S), BRFkredit (DK) 
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The prices are much higher on co-operative flats in Copenhagen than in Malmo 

whereas the prices of houses are about the same in Lund as in Koge. The latter can 

be explained by the house prices in Lund being above average.  

  

In Sweden the real property tax is 1% of the house’s rateable value although 

newly constructed houses are not included the first five years. In Denmark the real 

property tax was introduced in year 2000. The calculation of the tax is based upon 

the value of the real property in the beginning of the tax year. Up to a value of 

DKK 2,815,000 a tax rate of 10 ‰ is paid. Higher values are taxed 30‰. The tax 

rate also increases each year with a maximum of DKK 2,400 yet, with a minimum 

of 20‰ of the real property tax from the previous year. (KPMG, 2001) 

 
In investigations made by Oresundskompass and in our price comparison above it 

can be concluded that it is more economical to live in Sweden and work in 

Denmark. This implies that the Danes should move to Sweden and the Swedes 

should start to commute to Denmark. We will therefore focus upon Danes moving 

to Sweden and Swedes commuting to Denmark. 

 

3.4 Importance of social networks 
Stjernström (1998) has made an empirical study about the importance of social 

network when it comes to the choice of the place of residence. From his results of 

the study he divides people into three groups. Those who stay, those who move to 

a “black hole” and those who move to a place in between. 

 

The “stayers” are those who move only within their social network in order to still 

be in its nearness. Moving to a “black hole” on the other hand implies moving to a 

place where the person does not know anyone and which is situated far from the 

social network. In between these extremes we find the rest of the movers and they 

constitute a minority according to Stjernström. They are defined as people moving 

outside their social network to a grey-zone, still close enough to be able to keep 

the contact and pay visits now and then to the people in their social network.   
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Chapter 4 

Rationality theories in an economic and social context 

In this chapter the different rationality theories are presented together with their 

weaknesses and limitations. They are after that applied to the Sound Region and a 

model is constructed to sum up the chapter. 

 

4.1 Different forms of rationality 
The different rational choice theories are built around the idea that all actions are 

fundamentally rational. That means that people calculate the assumed costs and 

perks of any action before they decide how to act; every action is purely rational 

and calculative (Scott, 2000). The rational choice theories start from the 

perspective of the individual, rather than from a number of individuals interacting 

together. The emphasis on the individual is the basic unit of the theories. Rational 

choice theories adopt a relatively simple model of the individual. The models can 

be applied across time and space – they are universal models (http 4). 

 
4.2 Neo-classical theory 
The publication of “Inquire in to the Nature and Causes of the Wealth of 

Nations” by Adam Smith in 1776 can be seen as the start of the classic economic 

theories (Dow, 1996). His theory of the “invisible hand” introduced the concept of 

superintentional causality where the individual’s acting is linked in such a way as 

causal non-intended consequences arise. This is illustrated by Smith in the 

example of the butcher: “It is not from the benevolence of the butcher, the brewer, 

or the baker, that we expect our dinner, but from their regard to their own interest” 

(1986, p. 118). This implies that an individual has no intention to work for the 

public interest, only his own self-interest. When doing so he also fulfils the public 

interest as if he was guided by an invisible hand.  

 

In the neo-classic model the assumption is that everyone has perfect information 

and that there are no costs associated with achieving the information. When it 

comes to finding a partner to make the exchange with, this process is assumed to 

be unproblematic (Milgrom & Roberts, 1992). Further the neo-classical theory 
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assumes that an individual is aware of all possible choices and that he has the time 

and the ability to compare these with each other (http 5). 

 

The Neo-classical theory has been personified in the Economic man, referred to as 

the Homo economicus in economic theory. This term is used to describe a person 

that acts to obtain the highest possible utility given available information of an 

option (http 5). In a society where a person has the opportunity to fulfil their 

wishes, the problem with decision making always exists. People want to 

maximize in order to receive as much as possible with so little input as possible, 

trying to minimize the transaction cost. Only under the conditions when it is 

costless to make changes or bargaining the parties will reach the solution that will 

maximize aggregate income regardless of the institutional arrangements (North, 

1993). Homo economicus bases his choices only on his own self-interest. 

 

4.2.1 Weaknesses of Neo-classical theory 

People do not always have perfect information, as a consequence they may rely on 

other ways of making choices. The actual gathering of information is also 

associated with a cost. As mentioned above the neo-classical theory assumes that 

it is easy to find an exchange partner. In reality, however, partners may not even 

know of each other, let alone the exact specifications of the service they seek or 

have to offer or the terms they are willing to make the exchange at. Acquiring this 

information necessitates costly search by one or both sides. This search and 

communication to find the best partner or alternative is resource absorbing and 

because of that people do not continue searching until the best matches are found 

(Milgrom & Roberts, 1992).  

 

Moreover, it is assumed that you try to maximize your own utility and self-

interest, but in real life an individual has to take into consideration how the 

decision affects other people. The assumption that people are aware of all 

different choices they can choose from is not realistic either. It is impossible for a 

person to anticipate all potential outcomes of their choices. This notion of 

uncertainty thus has an effect on the application of the rationality. 
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4.2.2 Application of neo-classical theory in the Sound Region 

According to the neo-classical theorists people should move to Sweden if the 

prices of for example, housing were lower, since they are assumed to be rational 

utility maximizers. Thus there is an unbalance on the market. They also claim that 

the market will always come to equilibrium and that people have perfect 

information. People know that the prices are lower in Sweden and they will 

therefore move across the Sound. The demand for houses will rise, raising the 

prices until they are at the same level as in Denmark, reaching the equilibrium 

mentioned. The same situation will occur with the salaries. The Swedes would 

start working in Denmark, since the salaries are higher, until they are equal in 

Denmark and Sweden. Neo-classical theorists would therefore claim that we now 

find ourselves in a period of adjustment, although not knowing how long it will 

last. 

 

4.3 Bounded rationality 
All individuals have the same utility function according to the general model of 

rationality. However this statement is in conflict with the interpretation of the 

reality. If all individuals are alike, then why do they not make the same choices? 

The only explanation is that all individuals are not alike. What seems rational for 

one person may not be rational for another. Even what seems like a rational 

decision today might not be a rational decision tomorrow. As stated above all 

individuals are assumed to be rational. It has been shown that the reality is not in 

accordance with this theory. Simon Herbert has emphasized these findings and 

created a theory where people are assumed to be bounded rational. 

 

An individual is confronted with different alternative behaviours. Some are 

conscious and some are not. It is each individual who decides which one of these 

alternative behaviours he chooses in a certain situation. The decisions, which 

determine an individual’s behaviour over a certain period of time, can be called 

strategy. Depending on which strategy that has been chosen, different 

consequences and results will appear. The mission of rational decision is to 

choose the strategy that will give the preferred set of consequences. It should be 

emphasized, though, that all the consequences that follow from the chosen 
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strategy are relevant to the evaluation of its accuracy, not only those that were 

anticipated (Simon, 1976). 

 

In the mid-1950s, Herbert Simon developed the idea of “bounded rationality”. The 

reason was to focus attention on the differences between the perfect human 

rationality and the reality of human behaviour as it is observed in economic life 

(Simon, et. al, 1992). Simon means that the mental representations and processes 

are different from the assumptions of classical rationality where the individual has 

the exact information that is needed to compute any interesting utility, and 

therefore the theory of bounded rationality was presented as an alternative theory 

(Persson, 2003). 

 

The process the individual goes through when he makes a decision has been 

divided into three steps by Simon. First of all the alternative strategies should be 

listed. Then all the consequences that follow upon each of the strategies are 

determined and at last the evaluation of these consequences has to be compared 

(Simon 1976). It is impossible though, for an individual neither to examine nor to 

know all the different alternatives or all their consequences. Another problem is 

that it is also rather common that when an individual has found a satisfactory 

strategy the search halts, almost always before all alternatives have been explored 

(Simon, 1979). The different strategies, among which the individual can choose, 

are not necessarily bounded by time. If an individual chooses one strategy one day 

it is possible to change strategy the next day or week. Although, the choice of a 

particular strategy one day might limit the options to change strategy in the future. 

It may also show that continuing with the first strategy appears to be more 

preferable than to reconsider and change (Simon, 1976).  

 

An individual’s knowledge about the different strategies and their consequences is 

limited. It is not possible to predict all the different outcomes, which will occur 

from choosing strategy A over B. In order to gain more knowledge the individual 

can look at known empirical relationships and at information about existing 

situations and then try to form his own expectations of future consequences 

(Simon, 1976). 
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The last step of Simon’s (1976) discussion of the decision-making process is 

determining preferences among consequences. Simon calls this process valuation. 

Rational behaviour implies a range of consequences and their corresponding 

strategies. The values that are presented in the different alternatives are both 

numerous and diverse. Thus the individual has to weigh and choose among them 

when listing the preferences. The different choices the individual has can be 

described by a set of indifference curves. These curves will give an indication of 

which combination that is the optimal one for the individual.  

 

According to Simon (1976) in wide terms “rationality is concerned with the 

selection of preferred behaviour alternatives in terms of some system of values 

whereby the consequences of behaviour can be evaluated.” (p. 75). Further, Simon 

talks about six different types of rationality; objective, subjective, conscious, 

deliberate, organizational and personal. He says that the term rationality should be 

used in combination with appropriate adverbs. A decision is “objectively” made 

rational if the correct behaviour gives maximizing values in a certain situation. It 

is “subjectively” rational if it maximizes attainment relative to the actual 

knowledge of the individual. It is “consciously” rational to the extent that 

adjustment of means to ends is a conscious process. It is “deliberately” rational to 

the extent that the modifications of means to ends have been deliberately brought 

about by the individual. Further a decision is “organizationally” rational if it is 

oriented at the organization’s goals, while it is “personally” rational if it is 

oriented to the individual’s goals. 

 

Simon (1976) claims that it is impossible for a single individual to behave in a 

way that will result in any high degree of rationality. He says that the numerous 

alternatives the individual has to research and evaluate are too great, and the 

information too complex. Simon means that an “individual’s choice takes place in 

an environment of “givens” - premises that are accepted by the subject as bases 

for his choice; and behaviour is adaptive only within the limits set by these 

“givens” (p. 79). That means that certain behaviour is rational and can only be 

decided by viewing the behaviour in the context of the sets of premises or givens. 

These givens include the situation in which the behaviour takes place, the goals it 

is aimed at realizing, and the computational means available for determining how 
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the goals can be attained. However, people have reasons for how they act and 

what they do. They are generally thought to be effective and motivated in 

pursuing their goals, especially if they have incentives and opportunities to learn 

from experience (Simon, 1987). Simon says that it does not matter if the 

individual acts rationally or if he violates the norms of rationality. The individual 

should rather look for satisfactory choices than for optimal ones. He also states 

that an individual is “satisficing” rather than utility maximizing (Simon, 1979). 

 

4.3.1 Limitations of bounded rationality 

There are limits of rationality, and actual behaviour has at least three 

shortcomings when it comes to objective rationality. Although Simon applies 

these three shortcomings to what he defines as “objectively” rationality, we find 

these relevant also in other aspects of rationality. First of all rationality requires a 

complete knowledge and anticipation of the consequences that will follow on each 

choice, but in reality knowledge of consequences is mostly fragmentary. Secondly 

due to that these consequences lie in the future, imagination must provide the lack 

of experienced feeling in attaching value to them. Since the values can only be 

imperfectly anticipated. And at last rationality requires a choice among all 

possible alternative behaviours. In actual behaviour, only a small number of all 

these possible alternatives come to mind (Simon, 1976). 

 

As stated before rationality implies a complete and unattainable knowledge of the 

consequences of each choice. In reality, an individual never has more than a 

sample of knowledge of the conditions surrounding his actions (Simon, 1976).  

 

The human being strives for rationality and to make what would be a rational 

decision for this particular individual. Since the knowledge about the 

consequences is limited, each individual has to work out a procedure, which will 

simplify the decision-making and partially overcome the difficulty of lack of 

knowledge. These procedures consist in assuming that the individual can separate, 

from the rest of the world, a closed system containing a limited number of 

variables and a limited range of consequences. Only the factors, which are closely 

connected with a particular decision, should be considered (Simon, 1976). 
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If an individual never has made a similar decision before it will be difficult to 

anticipate the outcome of this particular decision. It is quite common that an 

anticipated pleasure differs from a realized one. The actual experience may be 

considerably more or less desirable than anticipated. It is not possible for the 

human mind to grasp the consequences in their entirety at a single moment. The 

anticipation of the consequences of a decision can hardly act with the same force 

upon the emotions as the experiencing of them. People also valuate outcomes of a 

choice differently, depending on the person’s behaviour. A risk lover will most 

certainly make a different choice than a more risk adverse individual (Simon, 

1976). 

 

4.3.2 Application of bounded rationality in the Sound Region 

As mentioned above, strategies are not necessarily constrained by time. They can 

be changed from one day to another, although certain decisions and strategies are 

more difficult to revoke than others. If a family decides to move to the other side 

of the Sound the decision has to be well considered. There are many factors in the 

surrounding that must correlate and it is difficult to reverse the decision if it did 

not turn out like they had expected. Therefore there must be some kind of 

rationality behind the decisions the individual makes. 

 

Predicting all possible strategic outcomes is not possible according to bounded 

rationality. Thus, by looking at other people’s experiences one can increase the 

number of known consequences. In our case people may have friends or former 

colleagues who have moved to Sweden or started to commute to Denmark. 

Talking to these persons and learning from their experiences might help them to 

get a picture of how it is to live or work on the other side of the Sound. This can 

further help the person to make, from his point of view, a more rational decision.  

The knowledge about other people in one’s surrounding that have taken the step to 

move or commute will imply that the alternative exists within the person’s givens. 

  

Other aspects the individual has to take into consideration are how his decision 

will affect other individuals in his surrounding. In a family a decision made by 

one family member will inevitably affect the other members of the family. A 
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decision must therefore be evaluated carefully and all possible outcomes must be 

taken into consideration. 

 

4.4 Transaction cost theory 

Transaction costs arise when time is implemented in the exchange. There are two 

assumptions about human behaviour that are the basics of the transaction cost 

theory. The first assumption is the relation between bounded rationality and the 

complexity of the environment. Transaction cost would not arise if humans had all 

the information and knowledge or if the environment was completely stable and 

simple. If that was the case the transaction cost would be of no importance. The 

theory assumes that there is bounded rationality, which means that the information 

is limited. In price theory the basic assumption is that people are fully informed 

about prices and act rationally in response to price variations. The transaction cost 

theory states that people cannot be informed about everything all the time. People 

can never think they have perfect information since another piece of information 

can always be found (Knutsson, 2000). The lack of perfect information makes it 

impossible for the individual to predict how the transaction can change.  

 

The second assumption is the combination between opportunism and dependence 

between parties. If one party could trust the other party there would be no costs 

for completing the contract, but transaction cost theory assumes there is 

opportunism, and that means that there is always a risk that one party will break 

the contract. Williamson (1975) states that you can never expect a transaction 

counterpart to be fully reliable and predictable in his decisions. His own definition 

of opportunism is: “a variety of self-interest-seeking with guile” (Williamson, 

1975, p. 7). This refers to self-disbelieved threats or promises regarding future 

conduct. Diamond states that “standard economic models… [treat] individuals as 

playing a game with fixed rules which they obey. They do not buy more than they 

know they can pay for, they do not embezzle funds, [and] they do not rob banks” 

(cited in Williamson 1975, p. 7). 

 

Transaction cost economics is often defined as cost for searching for information 

that can be divided into three different phases; 
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1. searching for a contract counterpart  

2. agreeing and writing the contract  

3. monitoring the fulfilment of the contract terms and, if the terms are not 

respected – enforcing them (Knutsson, 2000) 

 

In transaction cost theory time has a central role, because costs arise when time is 

introduced in the transaction. This means the time before, during and after the 

transaction (Collin, 1990).  

 

A transaction can have both positive and negative side effects, for the society or 

for the individual person. Transaction cost refer to private costs, which is the 

highest-valued option foregone by a resource available to a producer or a person 

who makes the decision of the transaction. For all people involved in the 

transaction this private cost must be taken into consideration. The human relation 

emphasizes the social role of the economy, and this must be considered and 

evaluated when talking about people’s decision. To the degree the decisions are 

positively perceived they provide motivation to stay in the relation even if there 

can be benefits gained from violating the agreements (http 6).  

 

The transaction cost theory is often discussed in production and which costs will 

arise for the organization with different decisions. Transaction costs can also be 

used to discuss why people make certain decisions. Every time people make a 

decision they weigh the positive and the negative sides against each other. People 

are in higher degree, affected by the opportunity and the environment. 
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Fig 4.1.Transaction cost model  
The model shows how transaction cost can be decomposed in motivation and coordination costs. 
 
Transaction costs can also be used when talking about decisions to work or move 

to the other side of the Sound. There are many transaction costs for a person or a 

family to actually take the step over to the other side of the Sound. The costs of 

making the change can be in money, time, and the social network. These 

transaction costs can be divided into two different types, as seen in the model 

above. 

 

Motivation costs: Opportunism is especially important for economic activities that 

involve transaction specific investments in human and physical capital. 

Uncertainty does not only lead to transactions becoming subjects to unintended 

misfortunes that are not regulated in the original agreement. It may also become 

exposed to international self-interest seeking behaviour (John & Weitz, 1988).  

• Cost of cheating and opportunistic behaviour – it is a risk that one party 

does not know the unwritten rules and, that can trigger opportunistic 

behaviour. The goal is to minimize this behaviour. 

• Agency cost among real estate agents, employers, local authorities – it can 

be difficult to find people who are trustworthy and non-opportunistic. 

  

Transaction costs 
The costs of making the changes or the indirect 
expenses. 
 

Motivation costs 
The costs of motivating specialized agents  
 to align their interests e.g.: 
• Cost of cheating or opportunistic 

behaviour 
• Agency cost among real estate agent, 

employer, local authorities  
 
 

Coordination costs 
The costs of coordinating the actions  
between partners e.g.: 
• Cost of obtaining information 
• Cost of coordinating  
• Cost before and after the  

implementation 
 
 

Economic costs 
 

Mainly caused by opportunism Mainly caused by bounded rationality 
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Coordination costs: Sometimes people make very urgent decisions and then they 

have very little time to process information. Other decisions may demand extreme 

synchronization or coordination of assignment. The coordination system also 

varies. Sometimes we can get the information from a network, but sometimes it 

demands input from the outside (Milgrom & Roberts, 1992). 

• Cost of obtaining information – it takes time to find out information about 

possible partners. It also involves the time it takes to find possible 

outcomes of the transaction. One of the most important sources to find 

information from is the social network. Obtaining information from the 

outside of this network demands a greater work effort. 

• Cost of coordination – The costs involved in writing of the contract, and 

time consumed for the coordination. 

• Cost of implementation – There will be costs associated both to the 

implementation and the evaluation made after the exchange. When the 

contract is written certain enforcement mechanisms are required to assure 

that the agreements are fulfilled. 

 

It is because of uncertainty that economic problems exist and consequently the 

need for adaptation to new circumstances arises. Uncertainty can be seen as the 

same as imperfect human nature, hence the development of the neo-classical 

tradition of the economic man. Williamson (1975) thinks that uncertainty is either 

innocent or behavioural. Knutsson (2000) says that behavioural uncertainty is 

either strategic or non strategic. Behavioural uncertainty is often related to 

opportunism and innocent uncertainty is related to bounded rationality.  

   

4.4.1 Weaknesses of Transaction cost theory 

The transaction costs and particularly Williamson have been criticized for the 

assumption of opportunistic human behaviour. Granovetter (1985) argues that 

transaction costs do not reflect the context of human behaviour and that human 

actions are embedded in different social structures. Ghoshal and Moran (1996) 

also criticize transaction cost theory because it does not take into account that 

hierarchies possess unique advantages that have their own logic separated from 

that of a market. They think that Williamson’s opportunistic man is an “extreme 

caricature” who fails to distinguish between opportunism and opportunistic 
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behaviour. The presumption of opportunism, denoting an attitude can actually 

trigger opportunistic behaviour and this is something that is not discussed in the 

theory (Knutsson, 2000). 

 

4.4.2 Application of Transaction cost theory in the Sound Region 

The transaction cost model above can be more specifically applied to the Sound 

Region. The transaction costs are the costs for obtaining information and 

searching for counterparts in order to make a change, for example moving or 

taking a job position. It can be very difficult for people to predict all the costs 

associated with the change since they do not know the exact outcome. The costs 

can be divided into two parts. 

 

Motivation costs are the costs of assuring that your partners do not behave 

opportunistically. One example is when agreeing on the terms of employment. 

The motivation cost here is to avoid dishonest employers when it comes to levels 

of salaries, working hours, etc since you as a foreigner is not familiar with the 

usual terms of employment agreements. Another example is house prices where 

there are costs associated with finding a real estate agent that is trustworthy and 

non-opportunistic.  

 

Coordination costs are the costs associated with finding information about living 

costs, laws, taxation rules etc and the effects they will have on the daily life. There 

are also costs for the actual implementation of the contract, in this case take up a 

work position on the other side of the Sound. The employee also has to make sure 

that the employment agreement is fulfilled.  

 

4.5 Institutionalism in economics 
Theorists within this area are concerned with the rules and governance systems 

that develop or manage economic changes as well as the emergence of 

organisations and institutions. According to Williamson (1975), organizations and 

institutions arise due to the transaction costs. When individuals, who are limited in 

their rationality, are confronted by high complexity and uncertainty, and the 

absence of alternative exchange partners they are likely to move from the market 
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into some organization in order to get more control. Thus, the focus of 

institutional economics is how the transaction costs can be economized through 

formation of organizations and institutions. The study of institutions is 

experiencing some kind of renaissance trying to provide new answers to old 

questions about how institutions work and affect social choices. The new 

institutional economics challenge the assumptions of microeconomic theory 

where individuals try to maximize their utility, saying that individuals do so, but 

when trying to maximize they face cognitive limits and incomplete information.  

 

Institutions thus arise in order to minimize the transaction costs when making 

choices. They also arise since individuals face choices all the time and seek others 

in the same situation that can guide them (DiMaggio & Powell, 1991). Therefore 

it is questioned if the choices can be properly understood when looking at them 

outside their cultural and historical framework. DiMaggio and Powell agrees 

saying “The very notion of rational choice reflects modern secular rituals and 

myths that constitute and constrain legitimate action” (1991, p. 10). Institutions 

thus affect the choice made by an individual. They even constrain the options and 

establish the criteria from which individuals discover their preferences. 

 

4.6 Social institutionalism  
There are many meanings to the term institutionalism but we will treat the 

discipline that belongs to organization theory and is mostly associated with 

sociology, also called “the science of institutions” (Durkheim, [1950:1:x). Social 

institutionalism has been employed to describe human rational behaviour. 

 

John Meyer has given rise to the institutionalism we refer to as the new 

institutionalism and together with W. Richard Scott he has clarified and developed 

institutional principles in the context of formal organizations (cited in DiMaggio 

& Powell, 1991). The new institutionalism differs in the way it looks upon the 

environment. While the old one described the organization as embedded in its 

local communities tied by loyalties to the personnel, the new institutionalism 

refers to the environment’s more subtle influence on the organization. The 

environment is said to penetrate the organization creating the lenses through 
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which actors view the world and the very categories of structure, action and 

thought (DiMaggio & Powell, 1991). 

 

The institutional theory in sociology emphasizes the interdependence of 

individuals and institutions, of self and social structure. As DiMaggio and Powel 

remark; “they [institutions] are first and foremost products of human actions” 

(1991, p 28). Inside these institutions a symbolic system is produced through 

human interaction; despite this the individuals experience it as objective. This 

group of symbolic systems is made up of knowledge, belief and moral authority 

and it is this group of systems that constitute social institutions according to 

Durkheim (cited in Alexander, 1983a). 

 

4.6.1 Contemporary institutional theory 

In the contemporary institutional theory we will focus mostly upon Richard W 

Scott who has to a large extent contributed to the theory of institutions. In his 

“Institutions and Organizations” he stresses that institutions are viewed as made 

up of: “Meaning systems and related behaviour patterns, which contain symbolic 

elements, including representational, constitutive and normative components that 

are enforced by regulatory processes” (Scott, 1994, p.56) 

   

The importance of attending to meaning in studying social systems has been 

emphasized by for example Max Weber. He regards action as occurring only if 

the acting individuals attach a meaning to their behaviour and the action is social 

in so far as “its subjective meaning takes account of the behaviour of others and is 

thereby oriented in its course” (Weber, 1968, p. 4). It is important for the 

meanings to be shared within an institution/organization in order to be able to 

routinize the daily activities. When focusing on meanings it is also important not 

to forget the related behaviour. “Meanings arise in interaction and they are 

preserved and modified by human behaviour” (Scott 1994, p. 59). Geertz further 

agrees saying “behaviour must be attended to [..] because it is through the flow of 

behaviour – or more precisely, social action – that cultural forms find articulation” 

(1973, p. 17). 
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But not all meaning systems are institutions and for a meaning system to be 

regarded as an institution it must include representational, constitutive and 

normative rules which are described below. 

 

• Representational rules: The common function of symbols is that they 

represent things. The symbols help us to understand the world and how it 

works, the linguistic symbols being the most commonly used. These 

symbols are governed by a complex set of representative rules that most 

people are aware of, for example that an X represents an unknown object. 

Every institution has a knowledge claim in which empirically based 

observations exist as well as claims and beliefs and also how such claims 

and beliefs are constructed and validated, referred to by Friedland and 

Alford (1991) as “institutional logic”. 

 

• Constitutive rules: They define the nature of the actors and their capacity 

for action (Scott, 1994). It is taken for granted in contemporary society 

that individuals are regarded as having interests, are endowed with certain 

rights and are able to take actions. These characteristics are however not 

“natural” but constructed by institutional rules. Behaviour can only be 

defined as normal if it is made of and supported by institutional rules such 

as those defining the economic market. Social actors are constructed, as 

well as collective actors. They arise in the shape of for example 

corporations and take on a distinctive profile of rights and capabilities. 

 

• Normative rules: Along with actors and identities from the constitutive 

rules comes the conception of appropriate actions; roles, routines and 

scripts, the normative rules. They treat the way actors will and also should 

act. The normative rules come from the expectations from others on how 

we should behave. Norms on how to behave becomes internalized through 

the socialization process so that we have them in our self-identity held for 

both others and us (Scott, 1995). 
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4.6.2 The three pillars 

Further developing the concept of institutions the regulative, normative and 

cognitive systems are introduced, referred to by Scott (1995) as the three pillars. 

They are said to be vital components to institutions. “Institutions consist of 

cognitive, normative and regulative structures and activities that provide stability 

and meaning to social behaviour” (p. 33).  

 

The regulative aspect treats the way institutions constrain and regularize 

behaviour. Theorists supporting this aspect give large weight to regulative 

processes such as rule-setting, monitoring and sanctioning activities. Central 

ingredients of the regulative pillar are force, fear and expedience, but they are 

tempered by the existence of rules, whether in the guise of informal norms or 

formal rules and laws (Scott, 1995). The rules within institutions are backed by 

enforcement mechanisms, so called regulatory processes. One of the institutional 

theorists who have given great primacy to this aspect is Douglass North. He points 

out the importance of “rules of the game” whether formal or informal and 

emphasizes their and the enforcement mechanisms’ importance for the viability of 

the institution. These rules are vital for the functioning of the institutions, since 

they constitute an important part of their character (cited in Scott, 1994).  

 

In the normative pillar emphasis is placed on normative rules “that introduce a 

prescriptive, evaluative and obligatory dimension into social life” (Scott, 1995, p. 

37). This system includes both norms and values. The latter is defined as “the 

criteria employed in selecting goals of behaviour” (Scott, 1992, p. 16). Norms are 

“the generalized rules governing behaviour that specify, in particular, appropriate 

means for pursuing goals” (Scott, 1992, p. 16).  

 

Normative systems define goals and objectives and also how or in what way to 

achieve them. Roles also belong to the normative system and are the norms and 

values that are only applicable to selected types of actors or positions. Roles are a 

conception of appropriate action which means that there are normative 

expectations on what the actors are supposed to do. The expectations are common 

to other actors as well and thus contribute to the feeling that the pressure comes 

from outside the institution (external pressure). As said above, normative rules 
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constrain the social action but they also empower and enable social action. “They 

confer rights, as well as responsibilities, privileges as well as duties and license as 

well as mandates” (Scott, 1995, p. 38). 

 

The normative aspect has a great effect on how choices are structured through 

norms and values. Actors adjust not because they have an individual interest but 

because that is expected of them, they feel obliged to do it. James March clarifies 

the distinction between a regulative and normative conception through “the logic 

of instrumentalism” and “the logic of appropriateness”. The instrumental logic 

would ask “What are my interests in this situation”? while the appropriateness 

logic asks “Given my role in this situation, what is expected of me”? (March, 

1981). Theorists in the normative conception also emphasize the stability given by 

these social beliefs and norms that are internalized and imposed by the actors. 

 

In the cognitive pillar, the elements of the cognitive institution are described as 

follows: “the rules that constitute the nature of reality and the frames through 

which meaning is made” (Scott, 1995, p. 40). Therefore symbols like signs, words 

and gestures become important since they have an effect on how we interpret, that 

is, what meaning we give objects and activities. Further the institutions affect and 

shape social action through the creation of classification systems. They specify 

what is taken as similar and different, by conferring identities on actors and by 

determining what is forgotten and remembered. Institutions control their actors by 

providing definitions of situations and identities, creating a social life that is 

predictable and orderly where actors enact as much as they act (Scott, 1994). It 

can therefore be said that a social construction of actors occur, which defines what 

the actors see as their interest: 

 
Institutional frameworks define the ends and shape the means by which interests are 

determined and pursued. Institutional factors determine that actors in one type of 

setting, called firms, pursue profits; that actors in another setting, called agencies, 

seek larger budgets; that actors in a third setting, called political parties, seek votes; 

and that actors in an even stranger setting, research universities, pursue publications. 

(Scott, 1987, p. 508) 
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This quotation can be applied on people in general posing the following question: 

Is it to people in everyday life that their social network, for example their 

neighbourhood, constitutes an institution and they thus seek approval from their 

neighbours for their actions? Assuming that their interest is more focused upon 

getting an approval than on the real action in itself. Accordingly Scott (1995) 

argues that interests can be recognized to vary by institutional context thus 

approving the possible existence of the above mentioned social construction in 

everyday life. 

 

Further, the creation of social actors is, according to the cognitivists, the 

explanation to the existence of various organizations. Different types of 

organizations arise due to common templates created by actors following routines, 

“the way we do things here”. There is also a tendency for organizations to be 

more and more homogenous. “Organizational changes occur as the result of 

processes that make the organizations more similar without necessarily making 

them more efficient” (DiMaggio & Powell 1991, p. 64). They refer to the process 

as isomorphism, identifying three mechanisms through which institutional 

isomorphic change occurs; coercive, caused by informal and formal pressures, 

mimetic, caused by uncertainty and normative stemming from professionalization, 

“the production of producers” (DiMaggio & Powell, 1991). 

 

According to Scott (1995) we also seek to behave in a conventional way in order 

not to be different or stand out. This is another indication that we seek approval 

from others so as not to be noticed as different. It is also a status process where we 

tend to imitate others whom we think are more successful. We behave mimetic 

not because we think that their decisions are rational but because we see them as 

successful. The strength of the mimetic process increases with the number of 

individuals in the organization performing it, thus creating the isomorphism 

mentioned above. 

 

Institutions are embedded in various types of carriers and this concept has been 

discussed not only by Scott but also by Ronald Jeppersson (cited in DiMaggio & 

Powell, 1991). We find the former more pertinent to our case and will thus use his 
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argumentation. Scott has identified three types of carriers: cultures, social 

structures and routines, each explained below. 

 

Cultures as carriers bring us back to the discussion of the pillars since cultures are 

interpreted as structures on codified patterns of meanings and rule systems. 

Cultures can be worldwide or apply only to a specific organization. The aspect 

differs, though, depending on what element on institutions that is chosen.     

Cultural rules can be in the form of cultural beliefs and be specific for each 

organization and it is important to remember that they are carried in the minds of 

individuals (Scott, 1995).  

 

Social structures are “carriers that rely on patterned expectations connected to 

networks of social positions: role systems” (Scott 1995, p. 53). These structures of 

course constrain the actors and as with cultures they can be specific to one 

organization or widely shared. Further, the social structures create enforcing 

codes, norms and values sanctioning the activities of the participants (Scott, 

1995). 

 

Routines rely on patterned actions that are based on deeply ingrained habits and 

procedures, more known as “the way we do things around here”. Many theorists 

regard routines and standard operating procedures as more central characteristics 

of institutions than cultural systems. The stabilizing effect of organizational 

routines, involving little or no choice has also been pointed out. The routines are 

the genes of the organization and the individuals are not aware of the rules that the 

routines actually constitute. One example is the many codified rules and routines 

found within a family (Scott, 1995). 

 

4.6.3 Weaknesses of social institutionalism 

The new institutionalism has been acknowledged for its improvements in 

comparison to the old institutionalism, one example is the addition of the 

cognitive aspect which was ignored by the latter. However, there are still 

improvements that can be made. First, they look upon people as captured in the 

institution unable to make choice, although people in reality can. Second the 

social institutionalism does not explain how the norms, values, rules and routines 
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arise and how they manage to influence the members of the institution to the 

extent claimed, a critic also emphasized by North (1993). Another aspect not 

explained by the social institutionalism is to what extent these norms and values 

affect people, if they are affected in every choice they make or if there are 

categories of choices when the members do not follow the institution.  

                     
4.6.4 Application of institutionalism in the Sound Region 

As concluded above institutions affect the choices individuals make, in this case 

whether to start commuting to Denmark or move to Sweden. Institutions can here 

be neighbourhoods, corporations and social networks and can be said to constitute 

the lenses through which the individuals view their world. The symbolic systems 

within these institutions are made up of knowledge, belief and moral authority and 

they affect the choice made. Another factor is the normative rules that arise from 

the expectations of others on how to behave. This can have influence on a 

person’s decision whether to move or not since it might be expected from the 

neighbourhood that one does not normally move away. The institutions also 

define what is similar and different. If commuting is seen as a different behaviour 

within the institution, it may affect people’s decision whether to do it or not since 

they are conventional by nature. These types of dilemmas are caused by what is 

called institutional pressures. The logic of appropriateness follows the mentioned 

path emphasizing that instead of people thinking: What are my interests in this 

situation? They think: Given my role in this situation, what is expected of me?  

 

The cognitive conception, what meaning we give objects and activities, also 

affects individual’s actions. The meaning or implication of moving or commuting 

is one example. A young man with no strong ties to his surrounding will probably 

not interpret it in the same way as an old man with an ingrained network will.  

 

Another aspect of institutions’ effect on choices is the imitation process. People 

tend to imitate other people they consider to be successful, and that is why the 

institutions tend to be isomorphic. This implies that in a neighbourhood where 

families/people have moved or started to commute in a successful way, it could be 

expected that more people would follow thus creating an imitation process. 
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Institutions also give rise to obligations. When making a decision the individual is 

affected by a moral dimension. This means taking the social relations into account 

and also how the decision will affect obligations to others in the situation. The 

obligation can for example result in problems for a husband deciding to start to 

commute. He might feel obligations to his family feeling that he lets them down 

when choosing his job in front of his family. Other situations, like moving, can 

create the feeling that people abandon their friends and relatives feeling obliged to 

stay and support them.  

 
4.7 In conclusion  
Neo-classical theory is based on the assumption that people have perfect 

information, act according to self-interest and in order to maximise their own 

benefits. There are no costs for finding information and it is easy to find an 

exchange partner. All these assumptions are gathered in the form of an individual, 

Homo Economicus, which is presumed according to neo-classical to act perfectly 

rationally.  

 

According to Simon this theory does not correspond with reality. People are only 

limited (bounded) rational. This is due to the fact that an individual cannot obtain 

perfect information about an option and all its consequences. People’s choice is 

dependent on givens; this means that their choice is based only on a certain 

number of factors within a limited environment, since they are not able to handle 

too many choices. When they have found enough alternatives, they choose the 

best one (satisficing theory) ignoring that there could be a better alternative some 

place else. 

 

Another reason for people not being perfectly rational is the transaction cost. 

There is a cost associated with finding the information necessary to make a 

choice, this cost being time, money or availability. Coordination cost would be 

when people weigh the cost for gathering more information against the feasible 

loss for choosing the second best alternative, facing some kind of bounded 

rationality. Motivation cost is the cost associated with trying to make people non-

opportunistic. An example would be the cost of making sure that people do not try 

to cheat on you.  
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Transaction cost is also the reason why institutions and organizations arise. 

Individuals face uncertainty and high complexity when trying to make decisions 

in the market. Therefore they create organizations or institutions in order to get 

more control. People are also influenced by their social context, and their 

behaviour is described through regulative, normative and cognitive frameworks. 

Regulative, is constituted by rules that are either formal or informal. Those rules 

dictate appropriate behaviour within the organization and constrain how the 

individuals act. The normative conception deals more with the norms, obligations 

and values within an organization emphasizing “what we are supposed to do”. 

These normative features are in reality rules but people do not perceive them as 

rules since they are active all along the process creating them. The cognitive 

framework concerns conception, that is how we interpret symbols and meanings. 

This also involves constitutional rules which deals with the creation of categories 

and construction of typifications. Actors are socially constructed. The construction 

also defines what they see as their interest thus giving rise to the grouping of 

people with the same interest – institutions. 

 

It can be concluded that individuals are not rational as suggested by the neo-

classical economists. People are bounded due to the uncertainty and the 

difficulties to obtain information and their ability to process all available 

alternatives. Moreover the cost of obtaining the information can be limiting as 

well as the social context. People’s behaviour is constrained by norms, rules and 

obligations in their environment. 

 

 

Theory Summary Application 
Neo-classical 
rationality 

Perfect information, 
knowledge about all 
different options and their 
consequences. No 
transaction costs 

Everyone knows the 
differences in price therefore 
the Danes should move to 
Sweden due to lower house 
prices and the Swedes should 
start commuting to Denmark, 
since the salaries are higher 
there, until equilibrium arises. 
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Theory Summary Application 
Bounded 
rationality 

People are intendedly 
rational but only to a limited 
extent. Relaxed assumptions 
regarding complete 
information and utility 
maximization as criterion of 
choice, within their givens. 

After having evaluated the 
different strategies and their 
consequences from the limited 
available information, an 
individual makes his choice 
whether to move, commute or 
neither. The decision will be 
rational within the person’s 
givens. 
 

Transaction 
Cost 

Cost associated with 
gathering of information. 
Motivation cost is caused by 
opportunism; there is always 
a risk with partners’ 
reliability. 
Coordination cost is caused 
by bounded rationality. A 
person cannot be informed 
about everything; more 
information can always be 
found. 

Gathering of information about 
working or living on the other 
side takes time and is costly. 
This can lead to people giving 
up before they can make the 
most favourable decision. 

Social 
Instiutionalism

Institutions influence human 
behaviour through 
regulative, normative and 
cognitive frameworks. 
Regulative: rules either 
formal or informal 
Normative: norms, values 
and obligations, “what you 
are supposed to do” 
Cognitive: people act 
because of conception. 
Routines are followed “the 
way we do things around 
here” Symbols and 
meanings are important 
features 

Moving or commuting might 
be seen as different by the 
institution thus affecting 
people’s choices.  
The norms, values and 
obligations towards others 
might hinder people to move or 
commute. 
On the other hand imitation 
might make people take the 
initiative to move or commute.  

Table 4.1. The theories in conclusion  
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Chapter 5 

Empirical Method 

The research strategy is discussed, a quantitative study is chosen and a self-

administered questionnaire is constructed. The sample and the limitations of the 

empirical study are presented. Moreover, the questionnaire is discussed 

concerning respondent rate, validity, reliability and sources of errors. In the end 

the results of the questionnaire are given.  

 

5.1 Research strategy 
As mentioned in the methodology chapter a deductive approach was chosen for 

this dissertation. Rationality theories were studied and through an empirical study 

we wanted to investigate if they can explain the individual’s behaviour in the 

Sound Region when it comes to moving or commuting. For our empirical study 

two alternatives were considered, namely qualitative and quantitative studies. 

Given the time limit it was not suitable to use a qualitative study, since we wanted 

to investigate numerous people’s behaviour, because that would take too long to 

process. Therefore a quantitative study was chosen in order to gather and process 

numerous data in an effective and time efficient way. Another advantage was that 

after having gathered the information we were not dependent on the respondents 

for the processing of the data. 

 

To perform the quantitative survey a questionnaire was developed. In order to be 

assured that the questions were understandable and relevant we piloted them on a 

group of people at a company. The pilot test functions as an assessment of the 

questions’ validity and reliability (Saunders, Lewis & Thornhill, 2003). A few 

minor changes were made before the final questionnaire was established. 

 

Among all possible forms of questionnaire we decided to use a self-administered 

questionnaire. In order to get a high respondent rate we went out to the 

companies, handed out the questionnaires and collected them on the spot. This 

also allowed us to explain questions if the respondents did not understand them or 

had other questions. When the data was gathered the statistics program, SPSS was 

used to process it. 
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5.2 Sample 
If using a probability sample, a sampling frame is required which means that we 

should have made a list of all existing companies in the Sound Region, that have 

offices on both sides. Since it is impossible to gather this form of data in such a 

short time our sample will be a non-probability sample. Despite the non-

probability it will help us to draw conclusions from the data about people’s 

behaviour. 

 

We wanted to collect data from both sides of the Sound. Therefore we contacted 

companies in Sweden and Denmark. The criterion for the companies was that they 

were situated in either Malmo/Lund or Copenhagen since that is an area from 

where commuting would be considered possible. Not many companies responded 

to our question whether we could come to them and hand out our questionnaire. 

Our goal was to find a company that had offices on both sides. Unfortunately we 

did not succeed, since those companies did not want to participate due to lack of 

time. Instead we chose one company on each side, Forenede Gruppeliv in 

Copenhagen and SonyEricsson in Lund, 40 persons at each company 80 

altogether. 

 

5.3 Limitations 
Our way of collecting empirical data has limitations in the form of a small sample. 

This is due to the fact that not many companies were interested in helping us, 

probably since they cannot see any gain from the results of the survey. By only 

using respondents from two companies it does not give us representative data of 

the population in the region.   

 

Using a questionnaire there is a limit to how many questions that can be used; too 

many may result in people not wanting to participate. First, because they have to 

spend their working-hours answering the questions; second they may find it 

difficult to see the benefit from it. 

 

Posing different questions to the Danish and Swedish respondents, results in 

difficulties to compare the answers. The Danes were asked about moving to 
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Sweden while the Swedes were asked about commuting to Denmark. However, 

this division was made since the price comparison showed that these options were 

the most favourable. 

 

Due to the time limit and money constrains the proportion of the survey had to be 

reduced since there is a cost associated with crossing the Sound and time 

consuming to process all the data. 

  

5.4 Questionnaire 
Two questionnaires were constructed since the questions to the Swedes and the 

Danes slightly differ from each other. The Swedes were asked about work 

commuting while the Danes were asked about moving to Sweden, yet working in 

Denmark. The questionnaires were translated into respective languages. A Danish 

native speaker helped us to translate the Danish version. (See appendices II and 

III.) The questionnaires consist of 21 questions where the first eight are 

background questions. Those are questions about age, gender, civil status etc that 

will allow us to group the respondents. The remaining questions were constructed 

so as to connect to the theories discussed above. Most of them were attitude 

questions rating from one to six.  

 

The reason for choosing the Likert-style rating scale with the rating of six instead 

of seven is because we do not want the possibility to mark in the middle. Having a 

middle alternative might result in people not properly considering the question, 

and marking it only because it is in the middle (Lekvall & Wahlbin, 1993). 

 

Starting with the neo-classical theory the results from question number 10, 11 and 

20 will help us to see if people act according to that theory. It says that if a person 

has perfect information he or she would act purely economically and rationally. 

The main obstacle in question number 10 would be for a neo-classical person the 

commuting distance. In their view time is seen as a scarce resource hence 

constitutes a cost. The other factors are not relevant to the neo-classical view since 

they do not treat the information aspect. This aspect is however dealt with in 

question number 11 where the neo-classical would mark “Yes, I agree” on all the 
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alternatives since they have perfect information. For a neo-classical person money 

would be more important than social relations. 

 

The theory of bounded rationality can be linked to question number 9, 11-12, 14, 

19 and 20. The first question is used to see if people are aware of Denmark and 

Sweden as an alternative to move or commute to. Question number 10-12 concern 

a person’s level of information. A person who acts according to the bounded 

rationality theory has limited information, which is specific for that individual, 

therefore there will be no typical answer on the above questions. The questions 

will give us an image of how well informed they are and how they make their 

decisions out from that. In the Swedish questionnaire question number 14 and 19 

regard how far a person can consider commuting and if they know anyone who 

already commutes to Denmark. The option of commuting to Denmark may not 

even be something that exists in their “givens”. But if they know someone that 

commutes today or has commuted they will be aware of the alternative and might 

take it into consideration. On the Danish questionnaire we can draw the same 

conclusions. The likelihood that they will pay attention to the possibility to move 

to Sweden would be greater if they know someone who has already moved. For a 

bounded rational person the result on question number 20 will be based on that 

individual’s particular givens. 

 

Question number 10-12, and 14 can be connected to the transaction costs theory, 

which emphasizes the costs that will occur when time becomes a factor in the 

transaction. In question number 10 the option “complicated rules” is relevant. The 

transaction cost in “complicated rules” is the time spent on searching for 

information. When it comes to question number 11 concerning how well informed 

people are a typical transaction costs person would probably find it too time 

consuming to get all the information about the alternatives [tax rules, commuting 

costs, level of income and social benefits]. Due to resistance against spending too 

much time on searching for information they would probably not be particularly 

well informed. Therefore their most likely answer would be “lack of time” in 

question number 12. Knowing someone could however reduce the cost of 

obtaining information since this would facilitate the access to the information.  
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Applying the questionnaire on the social institutionalism theory questions number 

10, 13-20 can be used. In question number 10 it is the factor named family reasons 

that is pertinent. The family can constitute an institution and thus affect the choice 

made. Questions number 13-19 deal with how the individual is affected by the 

institutions and also by the people that make up the institution, and how these 

influence their choices. The purpose with these questions is to find out whether 

individuals are affected by the institutions to the degree claimed by the 

institutionalists. A person acting according to the theory of social institutionalism 

would therefore answer that they are affected by what other people think and they 

feel responsible and obliged towards their environment. Hence the answers on the 

above questions from such a person would be “I agree” except for question 

number 15. Question number 20 can be interpreted as putting the neo-classical 

and the bounded rationality theory against the institutionalism since people were 

asked to “choose” between money and social relations. This is because social 

relations are highly valued than money in social institutionalism. 

 

5.5 Respondent rate 
The total number of respondents included in the survey is 80, where of 40 Danes 

and 40 Swedes. Those Danes who have already moved to Sweden and the Swedes 

who have commuted to Denmark at some point in their working life have been 

excluded and will represent the drop off. We are aware of that these respondents 

will not give us a representative sample as mentioned under limitations in this 

chapter.  

 

 Denmark Sweden % of  total 

Female (%) 60  47.5 53.8 

Male (%) 40 52.5 46.2 
Table 5.1.  Respondent rate in Denmark and Sweden. 

 

Above the division of the gender between the nationalities is shown. The 

respondents were divided into three age groups; 20-34, 35-49, 50<. Almost 50% 

were in the first group, 40% in the second group and nearly 10% in the last age 

group.  
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5.6 Validity 
Validity looks at the relationship, called casual relationship, between two 

variables to see if they demonstrate what they are supposed to measure. A 

researcher can never be entirely certain that the questions will measure what he 

intended, since there will always be a risk of misunderstandings and wrongly 

formulated questions. Therefore questions must be well formulated, relevant and 

suitable for the research. Another important aspect of validity is the general 

applicability of the result and if it can be implemented on other research in the 

field (Saunders, Lewis & Thornhill, 2003). 

 

Our questionnaires have several questions that can be applied to more than one 

theory. This is due to the fact that the theories overlap and have certain basic 

assumptions in common. Moreover, the questions are constructed in a way that 

depending on the respondent’s answer, we are able to apply different theories. If 

we were to construct questions only applicable to one theory, it would have 

resulted in a too large questionnaire with the risk of the respondents not answering 

it.   

 

The questionnaires had many attitudes questions that measured people’s attitudes 

towards moving to Sweden or commuting to Denmark. The problem with attitude 

questions is that it is difficult to know if people have really given them some 

thought or just marked an alternative close to the middle to avoid taking a stand. 

We have tried to eliminate this risk by not having a middle alternative. Another 

risk with attitude questions is that people answer how they would like to act and 

not how they actually act. 

 

5.7 Reliability 
A reliable questionnaire should give the same results on other occasions and 

different observers should reach similar observations. There are several threats 

towards the reliability. One of these is the participant error. Depending on when 

the questionnaire is conducted the results may vary. Another threat would be 

participant bias, which means that the respondents do not answer truthfully. An 

example is when they answer what they think that their boss wants them to answer 
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(Saunders, Lewis & Thornhill, 2003). Further is it important that the researchers 

are objective when they draw conclusions from the data. 

  

In our case the results will probably differ from today if the survey is conducted 

on another occasion. This is not necessarily because the questionnaire is not 

reliable, but because the situation in the Sound Region changes constantly. 

Regarding the participant error we tried to minimize it by visiting the companies 

on a Thursday in the middle of the day. By using a sample from a single company 

in each country there is a possibility for a participant bias to occur. This is because 

a company often has an ingrained corporate culture more or less affecting the way 

people think.  

 

Observer error might also be a problem when conducting surveys but this mostly 

arises when using interviews (Saunders, Lewis & Thornhill, 2003). A 

questionnaire has been used here and the risk for an observer error to occur is 

therefore little. Although the possibility for the observers to affect the respondents 

still exists since we were present when they filled out the questionnaires  

 

5.8 Sources of error in the empirical study  
The intervals in the question regarding the respondents’ income were too wide, 

which makes it difficult to draw any conclusions from that variable. On the other 

hand if the intervals were to be narrower, this might have resulted in fewer 

answers since this is a delicate issue to discuss. When we constructed the 

questions we did not anticipate that people would mark more than one alternative 

in question number 12, 14, 15 on both questionnaires and number 19 in the 

Swedish one. To facilitate the processing of the data we should have formulated 

the questions in a way that would have given the respondents the option to only 

mark one alternative. However, this would not have given us a proper picture of 

the reality, since several people apparently found more than one alternative 

applicable in these questions.  

 

Question number 21 turned out to be not as relevant to our research as we 

intended to. Either people did not understand the question and ignored it, or 
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marked outside the line. Of the people who did respond, most marked in the 

middle, which might be interpreted as they did not really understand the question 

after all or did not want to take a stand. 

 

On the questionnaire there were too few questions that could be applied to the 

transaction cost theory. This is because it is difficult to formulate questions that 

concern the costs for searching of information, since they tend to be repetitive. 

    

5.9 Results 
When analysing the results of the attitude (rating) questions, number one and two 

will constitute “I agree” and five and six “I disagree”. Number three and four on 

the scale were not included in the analysis, since saying that a three represents “I 

agree” and a four “I disagree” would be to make the wrong conclusions. (For a 

full presentation of the results see appendix IV.)  

 

The questionnaire started out by asking if the respondents had recently considered 

moving to Sweden or commuting to Denmark (question number 9) in order to get 

a picture of the overall attitudes. Of the total respondents 20% had considered 

either of the two. When it comes to the Danes 12.5% had recently considered 

moving to Sweden while 27.5% of the Swedes had recently considered 

commuting.  

 

In question number 10 only family reasons are considered a possible barrier that 

could hinder people from moving and commuting. Comparing the two 

nationalities 80% of the Danish respondents found this factor to be a hinder for 

the moving decision while about 40% of the Swedes considered it a hinder for 

commuting. Language barriers, cultural differences and currency risks are not 

seen as hinders for the majority of the respondents. Concerning commuting 

distance there were no distinctive difference between those who considered it a 

barrier and those who did not.  

 

When it comes to question number 11 concerning how well informed the 

respondents consider themselves to be, it was found that the Danes were not well 
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informed when it comes to tax rules, commuting costs, level of income and social 

benefits. On the other hand, half of the Swedish respondents found themselves to 

be well informed about commuting cost and level of income, while the larger part 

of the Swedes were not well informed when it comes to tax rules and social 

benefits.  

 

The reason according to the results on question number 12, for not being well 

informed about the above factors, is that the respondents are not interested in 

moving or commuting. Moreover they do not consider themselves to have the 

time to search for the information.   

 

On question number 13, half of the Danish respondents do not think there are any 

other reasons in addition to economic that would make them move to Sweden. Of 

the Swedes 67% believe there to be other reasons that would make them 

commute, such as social networks, new work tasks and challenges. On question 

number 14 a majority of the respondents know someone who has moved or started 

to commute, when asking if their decision have had any impact on the respondents 

own decisions (question no. 15) approximately 10% agreed.  

 

The results of question number 16 to 18 show that most people think it is 

important to take their own course while they do care about what other people 

think of their actions. They also feel responsible towards their country, their work 

and their fellow citizens. Further, the Danish question number 19 shows that the 

Danes believe it is a huge step to leave Denmark. On the Swedish question 

number 19 slightly more than 50% of the Swedes find commuting to Denmark a 

possible alternative.   

 

On question number 20, none of the respondents found money more important 

than social relations, whereas there are no significant differences between the 

alternatives; “Social relations are more important than money” and “They have 

equal meaning to me”.  
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When it comes to question number 21 most of the people have marked (7,3), (6,4) 

or (5,5) as shown below. The (x,y) notation represent (social relations, individual 

career) 

 

 
 
 

 

 

 

 

 

 

 

 

 

 

 
 
Diagram 5.1. Results of question no. 21 
 
5.9.1 Statistical significance 

We have looked at the significance of question number 9-20, in order to test if we 

can prove relations between different questions. The majority of the questions 

have been tested against nationality and about half of them are shown to be 

significant. The results can be seen in appendix IV. It should, however, be 

emphasized that the significance points out the relation between two questions not 

their relevancy.   
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Chapter 6 

Analysis of the empirical study 

First a general analysis is made and then each theory of rationality is applied to 

the results discussed in chapter 5. To elucidate the analysis a model is constructed 

at the end.  

 

6.1 General analysis 
Comparing the result from the two questionnaires it is important to be aware of 

the Danes are asked about moving to Sweden whereas the Swedes are asked about 

commuting to Denmark. The decision to move is much more difficult to make 

than the decision to commute. This is probably the reason why 12.5% of the 

Danes in the Sound Region have recently considered moving while 27.5% of the 

Swedes in the region have recently considered commuting. A parallel can also be 

made from the findings of Stjernström’s empirical study. Moving to Sweden can 

be seen as moving to a grey-zone not within the social network and not to a black 

hole. Stjernström (1998) further claims that moving to this grey-zone is not very 

common which is in accordance with our results. 

 

Moving also affects the family to a greater extent which explains the result where 

the Danes think that family reasons constitute a large barrier as oppose to what the 

Swedes think. The difficulty of the decision to move is further emphasized when 

asking the Danes if it is a huge step to leave Denmark since 80% believe it is. This 

is probably also why they are not well informed since they are not interested in 

moving from Denmark. The relation is further verified by the question being 

significant. 

 

As mentioned in the third chapter there is cultural differences between Denmark 

and Sweden. When looking at the result from the questionnaire people tend not to 

be aware of these differences. They believe it to be one single culture which 

explains the result on the question whether facing a new culture would be a reason 

for moving or commuting. Only 9% of the respondents considered the different 

culture to be a reason to move or commute. This implies that not many people 

believe that there are cultural differences between the two countries and a 
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different culture would thus not be a reason to move or start to commute. This is 

in accordance with the question if cultural differences constitute a barrier for 

people to move or commute. None of the Swedes and 15% of the Danes regard it 

as a barrier.   

 

Looking at the correlation between having considered to move or commute 

recently and knowing someone who has recently moved or started to commute, 

about 95% of the people who have considered moving or commuting knows 

someone who has taken the step. Knowing someone who has moved or started to 

commute implies that they would be well informed about the subject. Although 

we cannot discover the existence of such correlation. One explanation can be that 

people do not talk about things such as income, tax rules and social benefits. A 

reason for people being well informed about factors such as commuting costs 

might be that the subject is covered frequently in media. 

 

In the investigation made by Oresundskompass (2004) it was found that people 

between 20 and 35 are mobile, in our survey we got the same results. Of the 

Swedes, 45.8% in the age group 20 to 34 have thought about commuting, whereas 

25% of the Danes have thought about moving. The difference can be explained, as 

mentioned before, by moving being a greater decision than starting to commute. 

 

 

 

 

 

 

 

 

 

 
Diagram 6.1.  Results of question no. 9 

 

The reasons for young people’s mobility might be that they have not yet 

established a social network and settled down whereas elder people already have 
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established a wide network and family. They are therefore not very keen on 

leaving everything and start over some place else.  

 

Assuming that people between 20 and 34 are more mobile than other age groups it 

is contradictory that 71.4% of them believe it to be a huge step to leave Denmark. 

Looking at the other age groups 35% in the age of 35-49 and 66.7% in the age 

group 50<  think it is a huge step which is more in accordance with the results 

from the question if they have considered moving recently. One explanation to the 

contradiction might be that only because people have considered moving it does 

not mean that they would actually do it or find it easy to move.  

 

6.2 Analysis applied to the different rationality theories 
6.2.1 Neo-classical theory 

As suggested in the application of the neo-classical theory people have perfect 

information and they should be aware of the price differences. The Danes would 

therefore consider moving to Sweden. As more people move the demand will 

increase as well as the prices, which will eventually lead to equilibrium and the 

movements would stagnate. This means that the Danish respondents should 

answer “yes” on the question whether they have recently considered moving. The 

same conclusion is applicable to the Swedish respondents when it comes to 

salaries and commuting. However the results from the survey do not correspond 

with this conclusion. Only 12.5% of the Danes and 27.5% of the Swedes in the 

Sound Region, have answered that they have recently considered moving or 

commuting. This shows that people do not have perfect information when it 

comes to the situation in the Sound Region.  

 

Further, according to neo-classical theory time is regarded as a scare resource and 

should thus not be wasted. Therefore people should find the commuting distance 

an obstacle. However, looking at the results from the questionnaire only 40% of 

the Swedes and 30% of the Danes see the commuting distance as a barrier. The 

complicated rules should not be regarded as a barrier since people have perfect 

information. This view is contradicted by our results where only 40% believe it is 

not a barrier.  
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Question number 11 deals with how well informed the respondents regard 

themselves concerning; tax rules, commuting costs, levels of income and social 

benefits. A person acting according to the neo-classical view is assumed to have 

perfect information and will therefore be well informed concerning all the factors 

above. The results from question 11 imply that this is not the case. More than 50% 

have answered that they do not regard themselves as well informed where tax 

rules is the area in which people are least informed (73.8%), shown in the diagram 

below. This is probably due to that the rules are very complicated and hard to 

grasp. Overall the Danes find themselves less informed than the Swedes, probably 

due to lack of interest (see question no. 12). 

 

 

 

 

 

 

 

 

 

  
 

 

Diagram 6.2. Results of question no. 11 

 

6.2.2 Bounded rationality 

This theory assumes that people only have limited information restricted by their 

givens, that is, their frame of references. In order to find out if commuting to 

Denmark or moving to Sweden were included in people’s givens we asked 

whether they had considered moving or commuting recently. Of the total number 

of respondents 20% answered “yes”. This implies that travelling across the Sound 

is not included in people’s set of givens to the large extent we thought. Another 

question that deals with people’s givens is number 19 on the Swedish 

questionnaire concerning where people are willing to commute. It gives us 
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another indication of how mobile they are and what their frame of reference look 

like. Of the Swedish respondents 57.5% can consider commuting to Denmark. 

The majority of them are in the age group 20-34 and none of them are above 50, 

as can be seen in the diagram below.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Diagram 6.3. Results of the Swedish question no. 19 

 

This result might seem surprising when comparing with the results from question 

number 9. This can be due to the formulation of the questions, having recently 

considered commuting is not the same as being willing to commute in the future. 

It can thus be concluded that Denmark belongs to people’s givens to a larger 

extent than first indicated in question number 9. Another explanation could be that 

people have not thought about it earlier, but giving them the alternative it 

suddenly becomes clear to them that it is an available option and a part of their 

givens. 

 

In the neo-classical theory it was assumed that an individual has perfect 

information. In contrast, Simon claims that it is impossible for a single person to 

have perfect information. Instead they act rationally according to his “satisficing” 
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theory. This means that an individual should rather look for satisfactory choices 

than for optimal ones. The results in question number 11 might be explained from 

this theory. People do not search for more information since they are satisfied 

with their current situation. 

 

As mentioned before, according to Simon an individual should look at known 

empirical relationships and existing information and from that draw conclusions 

that are beneficial to that person. It is therefore interesting to look at the 

correlation between question number 11, “Do you consider yourself well informed 

concerning the factors [tax rules, commuting costs, level of income and social 

benefits] when it comes to work commuting between Denmark and Sweden?” and 

question number 14; “Do you know anybody that has started to commute to 

Denmark or moved to Sweden?”  People acting according to the bounded 

rationality should therefore be well informed if they know someone who has 

moved or started to commute. This view does not correspond with the result from 

the survey. In spite that 70% know someone only 5.1% consider themselves to be 

well informed about tax rules. When it comes to how well informed they are about 

the other factors the figures are 13.9% for commuting costs, 8.9% for level of 

income and 7.6% for social benefits, as shown below.  

 

 

 

 

 
 

 

 

 

 
 

Diagram 6.4. Correlation between question no. 11 and no. 14. 

 

The result thus implies that people do not talk with each other about the above 

mentioned factors. The reason for people being slightly more informed about 

commuting costs is most likely because this subject, as mentioned before, is often 
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covered in media. The young people are in general better informed probably since 

moving or commuting is more relevant to them. 

 

6.2.3 Transaction cost theory 

Transaction cost arises when time is implemented in the transaction, in this case 

the time needed to search for relevant information. As mentioned before 20% of 

the respondents had thought about moving or commuting. This can be explained 

by motivation and coordination costs. For the Danes coordination costs would 

mean the cost for searching for an exchange partner, that is a buyer for the old 

house and a seller of the new house. Other coordination costs are the costs 

involved in writing the contract and other papers that must be filled out such as 

national registration and insurances. At last there is also an implementation costs 

which means the cost of enforcing the contract, that is, making sure of that it is 

fulfilled. For a Swede starting to commute to Denmark, there are also 

coordination and implementation costs in form of employment agreements and 

other administrative forms that have to be filled out and enforced.  

 

The motivation costs are another explanatory factor for the Swedes. When looking 

for a job there is a cost associated with securing oneself from dishonest employers 

and their possible opportunistic behaviour. The same situation applies to the 

Danes; one example is where they look for a non-opportunistic real estate agent.  

 

In question number 10, the factor complicated rules can be applied to the 

transaction cost theory. Of the respondents 40% see complicated rules as a barrier 

for them to move to Sweden or start to commute to Denmark. We cannot say for 

certain why they see them as a barrier. Yet, looking at question number 11 the 

respondents regard themselves as poorly informed about tax rules and social 

benefits which constitute a part of the complicated rules. That may explain why 

they see them as barriers. 

 

Concerning the other two factors, commuting costs and level of income, people 

also regarded themselves as poorly informed. Searching for information is 

regarded as a cost by the theory. People are therefore unwilling to spend time 

looking for information. In our case people have to weigh their current situation 
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against finding information about a potential alteration. Searching for information 

is both a time consuming and, as explained above, a costly process. This can lead 

to that people make a premature decision that might not be the most favourable, 

thus behave irrationally.  

 

Since searching for information is a cost, this cost can be reduced by easier access 

given from knowing someone who has recently moved or started to commute. 

Therefore it is interesting to look at the correlation between how well informed 

people are and if they know someone who has recently moved or commutes, as 

we did in the bounded rationality theory. This is however not the case according 

to the results from our study as discussed above. This can be due to two reasons. 

First, this type of information (tax rules, commuting costs, level of income and 

social benefits) is perhaps not something that is discussed openly. Second, not 

many respondents had a close friend that had moved or started to commute which 

might be the category of people that one discusses these things with.  

 

When we look at the number of people that are interested in moving or 

commuting, this can be one explanation why they are poorly informed. They are 

not interested and are thus not willing to search for information. This can be 

concluded from question number 12 where about 70% of the respondents gave the 

factors; “lack of time” or “not interested” as the main reasons why they do not 

consider themselves as well informed, as shown in the diagram below. 

 

 

 

 

 

 
 
  
  
 
 
 
 Lack of time Difficult to find Difficult to find 

 information information & 
  Lack of time 

Diagram 6.5. Results of question no. 12 
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6.2.4 Social institutionalism  

Social institutionalism assumes that institutions affect people’s choice and 

behaviour through regulative, normative and cognitive frameworks. One 

institution can be the family which is stated as a barrier in question number 10. 

Within this institution there are certain norms, values and obligations that affect a 

family member’s choice. This is why the family can constitute a barrier to start to 

commute or move.  

 

The cognitive framework emphasizes isomorphic processes, this means that 

people tend to imitate those they think are successful. This implies that knowing 

someone who has either started to commute or moved one should imitate their 

behaviour. A close friend and a relative are the only two alternatives that can be 

said to belong to a person’s institution. Only four respondents in our study have a 

close friend or a relative that has moved or started to commute over the Sound. 

We therefore believe that, no conclusion can be drawn from the data. However, 

when testing the statistical significance it shows that a relation exists.  

 

The social institutionalism claims that other people’s decisions are important to 

the individual, which implies that people should be affected by them. Either 

imitating the decisions or interpreting them as “how we do things around here”. 

Therefore, it would have been interesting to look at question number 15; “Have 

their decision had any impact on your action?” However, as mentioned above, we 

believe that too few knew a close friend or a relative in order for us to draw any 

conclusions from this aspect. 

 

The normative framework emphasizes norms and values saying “what you are 

supposed to do”, while the regulative stresses the importance of routines and rules 

either informal or formal saying “the way we do things around here”. This means 

that a person acting according to the social institutionalism should not violate the 

norms, routines and rules. On question number 16 people should therefore answer 

that they do not think it is important to take their own course. The results however 

show that about 87% think that it is important to take their own course. This 

implies that the norms, rules and routines within the institution might not have the 

effect anticipated by social institutionalism. 
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Another assumption made by the theory is that individuals belonging to an 

institution do not whish to be regarded as different, since they are conventional by 

nature. They want others to accept their decisions. It is therefore interesting to see 

whether people care about what other think of their actions as asked in question 

number 17. Of the respondents 55% do not care about what other people think of 

their actions. This is thus contradictive to the social institutionalism claiming that 

people are affected by what others in the institution think. The idea that 

individuals seek approval for their decisions can not be proven from this data.     

 

Question number 18 deals with the responsibility and obligation people in an 

institution feel. The logic of appropriateness within the normative framework asks 

“Given my role in this situation, what is expected of me? “ which emphasizes the 

institutional pressure that individuals feel and the obligation to others in the 

situation. Almost 54% of the respondents say that they feel responsible to their 

country, their work and their fellow citizens showing that they do after all feel 

some kind of belonging to an institution, being that of their country, their work or 

their social network. This implies some kind of social obligation to stay in their 

country and not leave any of the three. This can also be an additional explanation 

to why people are hesitant when it comes to moving since individuals might feel 

that they would abandon everything and let people down if moving.  

The cognitive framework deals with people’s perception, that is how we interpret 

symbols, meanings and the world we live in. Institutions have their own systems 

of meanings and symbols thus creating unique ways of interpretations. This means 

that two people coming from two different institutions not necessarily have the 

same perception of things. It can also imply that people from different age groups 

interpret things different since they might not belong to the same institution. One 

example is that a young person might not consider it a huge step to leave Denmark 

since he or she have not yet created a network while an older person with a wide 

and established network would perceive leaving Denmark as something huge. 

 

By asking the Danes whether they believe it to be a huge step to leave Denmark, 

we wanted to see how the respondents interpret the actual leaving or moving from 

Denmark. Of those, 72.5% believed it to be a huge step to leave Denmark. As we  
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can see below in the diagram 71.4% of those in age group 20-34, 75% in age 

group 35-49 and 66.7% in the age group 50< agreed with this statement.  

 

  

 

 

 

 

 

 

 
 

 

 

Diagram 6.6. Results of the Danish question no. 19  

 

As can be concluded from the results the majority interprets leaving Denmark as a 

huge step thus saying that people’s perception do not differ despite that the social 

institutionalists claim each institution to be unique. An alternative explanation is 

that in this particular question the perception is equal in all institutions, implying 

that institutions effect on individual might be weaker in certain situations such as 

the one we have here. 

 

6.2.5 Neo-classical theory versus Social Institutionalism  

Question number 20 asks the respondent to choose from three alternatives; 

“Money is more important than social relations”, “Social relations are more 

important than money” and “They have equal meaning to me”. This question is 

said to be contradictive, placing the theories of neo-classicism on one side, the 

theory of bounded rationality in the middle and the social institutionalism on the 

other side. Looking at the results from our survey, none of the respondents have 

answered “Money is more important than social relations”. The rest of the 

respondents were more or less equally divided between the other two options.  

 

Neo-classical people are utility maximizers, they value money more than social 

relations since money is convertible. With convertible we imply that money is a 
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mean that can be used to achieve utility maximization, while social relations do 

not have the same characteristics. The neo-classical people will therefore answer 

that money is more important than social relations. Despite this none of the 

respondents were of this opinion.  

 

When it comes to bounded rationality it is hard to predict where people should 

have marked since it depends on their personal givens. What is seen as a rational 

choice to one person might not be rational to another. Therefore the answers seen 

from the bounded rationality perspective could be any of the three alternatives.  

 

The social institutionalism will in our case represent the antithesis of the neo-

classical theory. Social relations are important to the institutions. Most often 

people are not aware of that they follow the norms, rules and values within the 

institution, since they are created by themselves. Therefore there will be no actual 

choice between money and social relations they will simply put the social 

relations prior to the money since “that is the way we do things around here.”  As 

mentioned before a large part of the respondents answered that they value social 

relations more than money. It is however interesting to look at the difference 

between Danes and Swedes since about 10% more Danes than Swedes answered 

this. The interpretation can thus be that the cultures differ, the Danish people 

valuing the social relations more than the Swedes do. Support for this view can 

also be found in the social institutionalism. They argue that cultures are specific 

for each institution and are important to their members having a large effect on 

their behaviour and how they act. 

 

6.3 In conclusion 
As asked in the first research question we wanted to know the reasons for the 

immobility in the Sound Region. Looking at the results it can be concluded that 

the main barriers are family reasons and lack of information. The latter is a direct 

criticism against the neo-classical theory, which claims that people have perfect 

information. Another reason is the overall lack of interest to move or commute, 

which in a way can explain the lack of knowledge.  
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As we mentioned in the third chapter there are cultural differences between 

Sweden and Denmark and they have to be recognised in order to create a region. 

From our survey we have drawn the conclusions that people are not aware of 

those differences, this means that even though the respondents do not see the 

cultural differences as barriers they constitute an obstacle and might be a reason to 

why the region does not develop as anticipated.  

 

The second research question deals with how the reasons for the immobility can 

be explained by the different rationality theories. Starting with the neo-classical 

theory, it assumes the existence of perfect information. However, we have shown 

that people do not consider themselves to be well informed regarding mobility in 

the Sound Region. This implies that in our case there is no such thing as perfect 

information. Therefore the neo-classical theory cannot explain the immobility in 

the Sound Region. Anyhow, the idea about coming to equilibrium is an interesting 

phenomenon. The Sound Region is in its starting phase, and many people have 

already taken advantage of the possibilities to travel in the Region. It is therefore 

likely that the differences in prices will even out in the future. As known it takes 

time for people to adapt and add the new situation to their givens.  

 

These givens discussed in the bounded rationality theory helps us to explain why 

people have not considered moving or commuting. Travelling across the Sound is 

simply not yet included in people’s givens. When it comes to how poorly 

informed people are the bounded rationality offers an explanation in the theory of 

“satisficing”. People do not search for additional information since they might be 

satisfied with their current situation.  

 

Bounded rationality also claims that people should be better informed if they 

know someone (empirical relationships). This view is turned down by the results 

since 70% of the respondents know someone who has moved or commutes and 

only a few among them believe that they are well informed. Summing up the 

bounded rationality gives us one explanation to why people have not considered 

moving or commuting and why they do not search for additional information. 
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Another explanation to why people have not considered moving or commuting is 

given by the transaction cost theory. It regards the time for searching of 

information as a cost, which can be divided into motivation and coordination 

costs. When people weigh their current situation against these costs they find them 

too large to make the actual change, moving or commuting. The theory also offers 

an explanation to why people are poorly informed. Since searching for 

information is regarded as a cost, as mentioned above, they are unwilling to spend 

time looking for information. This might lead to them making a premature 

decision, which may not be the most rational one.  

 

The normative framework within the social institutionalism claims that people are 

guided by norms and values saying “what you are supposed to do”. Instead of 

taking their own course they should follow the norms and values of the institution. 

This view is not supported by the results of our data since the majority finds it 

important to take their own course. Moreover, they do not care about what other 

people think of their actions and they do not interpret meanings from their specific 

institution differently. This further anticipates that institutions do not have the 

claimed effect. Another explanation might be that the institutions are not 

ingrained to the extent that they can affect decisions that are of major importance 

to the individual, such as moving.  

 

The theory also emphasizes the responsibility and obligation people feel within an 

institution. This view corresponds with our results from the data where the 

majority feels responsibility for their country, their work and their fellow citizens, 

showing that they after all feel some kind of belonging to an institution. 

 

This is also true when it comes to question number 20 where almost half of the 

respondents think that social relations are more important than money. Social 

relations constitute a large part of the institutions, people will therefore not make 

an actual choice; they will only follow the routines. This explains why people 

answer that social relations are more important than money. The neo-classical 

theory fails to explain this question since none of the respondents answered that 

money is more important than social relations. Seeing from the bounded 

rationality perspective the choice is individual to each person. Therefore the 
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theory cannot fully explain the rest of the respondents’ results, saying that money 

and social relations are equally important.  

 

 

Theory Description Analysis Conclusion 
Neo-classical 
rationality 

Perfect information, 
knowledge about all 
different options and 
their consequences. 
No transaction costs 

People do not 
consider themselves 
to be well informed 
about the mobility in 
the Sound Region. 

In our case 
there is no 
such thing as 
perfect 
information. 

Bounded 
rationality 

People are intendedly 
rational but only to a 
limited extent. 
Relaxed assumptions 
regarding complete 
information and 
utility maximization 
as criterion of choice, 
within their givens. 

Travelling across the 
Sound is not included 
in people’s givens. 
People do not search 
for additional 
information, since 
they might be 
satisfied with their 
current situation. 

The givens can 
explain why 
people are not 
mobile to a 
larger extent.  

Transaction 
Cost 

Cost associated with 
gathering of 
information. 
Motivation cost is 
caused by 
opportunism; there is 
always a risk with 
partners’ reliability. 
Coordination cost is 
caused by bounded 
rationality. A person 
cannot be informed 
about everything; 
more information can 
always be found. 

People weigh their 
current situation 
against these costs 
they find them too 
large to make the 
actual change, that is, 
to move to Sweden 
or start to commute 
to Denmark. 

Can partly 
explain why 
people 
consider 
themselves 
poorly 
informed.  
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Table 6.1. The dissertation in conclusion 

 

 

 

 

 

Theory Description Analysis Conclusion 
Social 
Instiutionalism

Institutions influence 
human behaviour 
through regulative, 
normative and 
cognitive frameworks. 
Regulative: rules either 
formal or informal 
Normative: norms, 
values and obligations, 
“what you are 
supposed to do” 
Cognitive: people act 
because of conception. 
Routines are followed 
“the way we do things 
around here” Symbols 
and meanings are 
important features 

People think it is 
important to take 
their own course 
and do not care 
about what other 
people think of their 
actions, despite 
what the norms and 
values say. 
Although, they feel 
some kind of 
responsibility to the 
institution and its 
members.   

Institutions 
do not affect 
people’s 
choices to the 
degree 
anticipated. 
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Chapter 7 

Conclusions 

In this chapter a general summary is made of the dissertation, followed by 

suggestions of future research.  

 

7.1 Summary 
After the opening of the bridge in year 2000 the travelling across the Sound has 

increased and facilitated the possibilities to move or work on the other side. Price 

comparisons have shown that it is profitable for Danes to move to Sweden and for 

Swedes to commute to Denmark. However, not as many as expected have taken 

advantages of these possibilities. The purpose of this dissertation has been to 

explain people’s immobility in the Sound Region with help of different rationality 

theories and investigate which barriers that causes this immobility.  

 

The deductive approach was chosen as methodology and quantitative data was 

gathered with help of an empirical study using a self-administered questionnaire. 

A non-significant statistical sample was used constituting of 80 people from two 

companies, 40 from the Danish company Forenede Gruppeliv and 40 from the 

Swedish company SonyEricsson.  

 

In the empirical study people were asked what barriers they believe hinder them to 

move or commute. From the results it can be concluded that the main barriers to 

mobility are family reasons and lack of information. 

 

Further, 20% of the respondents had recently considered moving or commuting, 

where of 27.5% of the Swedes and 12.5% of the Danes. The difference might be 

explained by the moving decision being more difficult to make than the 

commuting decision. Another explanation can be given by Stjernström, where 

moving to Sweden is seen as a moving to a grey-zone.  

 

The first theory, neo-classical assumes that people have perfect information, 

knowledge about all consequences and are utility maximizers. When comparing 
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the results from our survey with this theory it is not applicable, since the results 

indicate that in this case there is no such thing as perfect information.  

 

On the other hand bounded rationality claims that it is impossible for people to 

have perfect information. People have limited information that is constrained by 

their givens. Further, they tend to make “satisficing” choices without having 

considered all possible alternatives. This can also explain why people are poorly 

informed, they do not search for additional information since they are satisfied 

with their current situation. Moreover, the reason for those respondents that have 

not considered moving or commuting might be explained by the alternative not 

existing in their givens.  

 

The transaction cost is another theory that can explain why people are poorly 

informed. The theory emphasizes that there is a cost associated with the search of 

information. People are thus unwilling to spend time looking for information, this 

might lead to them making a premature decision, which may not be the most 

rational one. 

 

The last theory, social institutionalism assumes that people are affected by their 

institutions and will therefore follow the norms, rules and routines that exist 

within the institution. From our results it can be concluded that these institutions 

do not affect people’s choice and behaviour as anticipated. Although they feel that 

they belong to the institution to some extent, since the majority of the respondents 

felt responsible for their country, their work and their fellow citizens. These three 

factors can each be said to represent an institution.   

 

In conclusion, the neo-classical theory fails to explain people’s behaviour while 

the three other theories can partly describe people’s behaviour and the reasons for 

immobility.   
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7.2 Future research 
The Sound Region is in the beginning of an expansion phase and will probably 

experience a great development during the coming years. Therefore it is 

interesting to do further research on the area.  

 

• It would be interesting to expand our empirical study using a larger 

sample and companies present on both sides. This, in order to be able to 

make more general conclusions and to see if that would give the same 

result. 

• It could also be worthwhile to make qualitative studies to get more 

detailed knowledge about people’s reasoning when it comes to moving 

and commuting.  

• Since the creation of the region probably will lead to a greater integration 

it could be interesting to do an annual study in order to see how people’s 

reasoning change over time. 
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 A B C D E 
1 Salaries Sweden Denmark After tax (S) After tax (DK) 
2 Mother 19600 =1,2339*28328 =19600*(1-0,32) 

=34954*(1-
0,32-0,15) 

3 Father 35300 =1,2339*48125,57 =35300*(1-0,32-0,2) 
=59382*(1-
0,32-0,15) 

4 Single 34000 =1,2339*48128 =34000*(1-0,32-0,2) 
=59385*(1-
0,32-0,15) 

5 Car 
prices 

Sweden Denmark Denmark 
(incl.registration fee) 

  
6 Audi 

A6 
=9,1973*22795 =(9,1973*21781)/1,2339 =(((1,05*61400)+((C6-

61400)*1,8))+C6)*1,2339 
  

7 VW 
Golf A5 

=9,1973*11909 =(9,1973*10422)/1,2339 =(((1,05*61400)+((C7-
61400)*1,8))+C7)*1,2339 

  
8 Fiat 

Punto 
=9,1973*8809 =(9,1973*7869)/1,2339 =(((1,05*61400)+((C8-

61400)*1,8))+C8)*1,2339 
  

 



Survey: To live in Sweden, yet work in Denmark Appendix II 
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Many investigations show that money can be saved from living in Sweden and working 
in Denmark. Houses and apartments are often cheaper and the supply of housing is 
greater than in Copenhagen. The purpose of this questionnaire is to investigate why the 
Danes do not move to a larger extent to Sweden. 
We thank you for your cooperation! 
 
 
Background: 
1. Age:____      2.  □ Female        □ Male            
3. Zip code area: ________ 
 
4. Occupation:______________      5.   I live in:  □ house  
     □ ”ejerlejlighed”
     □ co-operative flat 
        □ rental apartment 
 
6. Civil status:   □ Married  7. No. Of children:_____ 
  □ Co-habitant  
  □ living separately from partner 
  □ Single 
 
8. Approximate yearly income (DKK) 
□ 0-350 000  □ > 350 000  

 
9.    Have you considered moving to Sweden recently? 
 □ Yes □ No   
 
10.  Do you consider any of the factors below to constitute a barrier for you to move to 
Sweden? (1= Yes, I agree  6= No, disagree) 
    1          2        3          4           5             6 
Language barriers   □         □ □          □           □           □ 
Cultural differences   □         □ □          □           □           □ 
Family reasons    □         □ □          □           □           □ 
Commuting distance   □         □ □          □           □           □ 
Complicated rules (tax, social benefits etc.) □         □ □          □           □           □ 
Currency risks   □         □ □          □           □           □ 
    
 
11. Do you consider yourself well informed concerning the factors below, when it comes to 
work commuting between Sweden and Denmark? (1= Yes, I agree  6= No, disagree) 
                      1          2        3          4           5             6               
Tax rules  □         □ □          □           □           □ 
Commuting costs □         □ □          □           □           □ 
Level of income □         □ □          □           □           □ 
Social benefits,. □         □ □          □           □           □ 
Child care  etc. 
 
If you have answered 1, 2 or 3 on any of the questions above, go to question no. 13 
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12. How come you do not consider yourself well informed concerning work commute from 
Sweden to Denmark?   

□ Difficult to find necessary information 
□ Lack of time 
□ I am not interested in moving to Sweden 
□ Other reasons:____________________ 

 
 
13. Are there any other reasons than purely economic ones that will make you move to 
Sweden yet work in Denmark? 
 □ My social network (friends, family, collegues etc.) 
 □ New culture 
 □ New work tasks and challenges 
 □ Other:____________________ 
 □ No 
.  
 
14. Do you know anybody that has moved to Sweden? 
 □ A close friend 
 □ A relative 
 □ A friend of a friend 
 □ Sombody else: ___________ 
 □ No if no, go to question no. 16 
 
15. Have his/her decision, had any impact on your reflection on an eventual move to Sweden? 
(1= Yes, I agree, 6= No, I disagree) 
 
1  2 3 4 5  6 
□  □ □           □            □            □ 
 
 
16. I think it is important to take my own course 
(1= Yes, I agree, 6= No, I disagree) 
 
1  2 3 4 5  6 
□  □ □           □            □            □ 
 
17. I care about what other people think of my actions. 
(1= Yes, I agree, 6= No, I disagree) 
 
1  2 3 4 5  6 
□  □ □           □            □            □ 
 
18. I feel a responsibility towards my country, my work and my fellow citizens.  
(1= Yes, I agree, 6= No, I disagree) 
 
1  2 3 4 5  6 
□  □ □           □            □            □ 
 
 



Survey: To live in Sweden, yet work in Denmark Appendix II 

    75
 

19. I think it is a huge step to leave Denmark. 
(1= Yes, I agree, 6= No, I disagree) 
 
1  2 3 4 5  6 
□  □ □           □            □            □ 
 
20. Which of the statements below, do you agree with the most? 

 □ Money is more important than social relations 

 □  Social relations are more important than money 

  □ They have equal meaning to me  

  □ I have no opinion 

 

21. Mark with an X on the line, how important your individual career is in relation to social 
relations  
0= not important, 10= very important) 
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Mange undersøgelser viser, at der er penge at spare ved at bo i Sverige, men arbejde i 
Danmark. Huse og i visse tilfælde lejligheder er ofte meget billigere i Sverige, og desuden er 
udbuddet af boliger større end i København. Meningen med dette spørgeskema er at 
undersøge, hvorfor der ikke er flere danskere, som vælger at flytte til Sverige. 
Vi takker mange gange for din medvirken! 
 
 
Baggrund: 
1. Alder:____      2.  □ Kvinde        □ Mand            
3. Hvilket postnummer bor du i: ________ 
 
4. Job:______________      5.   Jeg bor:  □ i villa  
    □ ejerlejlighed 
    □ andelslejlighed 
    □ lejelejlighed 
 
6. Familiær status:   □ Gift  7. Antal børn:_____ 
  □ Bor med kæreste  
  □ Bor alene, men har kæreste 
  □ Single 
 
8. Cirka indkomst per år i danske kroner  
□ 0-350 000  □ > 350 000  

 
9.    Har du overvejet at flytte til Sverige for nyligt? 
 □ Ja □ Nej    
 
10.  Hvor meget betyder de nedenstående faktorer for en eventuelt flytning til Sverige  
(1= Ja, de betyder utroligt meget, 6= Nej, de betyder ingenting)  
    1          2        3          4           5             6 
Sprogbarrieren    □         □ □          □           □           □ 
Store kulturelle forskelle   □         □ □          □           □           □ 
Familiære faktorer   □         □ □          □           □           □ 
Pendlingsafstanden   □         □ □          □           □           □ 
Komplicerede regler (skatter, social omsorg etc.) □         □ □          □           □           □ 
Forskellen i valuta   □         □ □          □           □           □ 
    
 
11. Føler du dig velinformation om arbejdespendling mellem Danmark og Sverige, når det 
gælder følgende emner? (1= Ja, fuldstændig, 6= Nej, overhovedet ikke) 
                      1          2        3          4           5             6               
Skatteregler  □         □ □          □           □           □ 
Pendlingsomkostninger □         □ □          □           □           □ 
Løn niveauerne □         □ □          □           □           □ 
Sygehusvæsnet,. □         □ □          □           □           □ 
børnepasning m.v 
 
Har du svaret alternativ 1, 2 eller 3 på alle ovenstående spørgsmål, så gå direkte til spørgsmål 13 
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12. Hvad er grunden til, at du ikke føler dig velinformeret om arbejdspendling mellem 
Danmark og Sverige?   

□ Svært at få fat på den nødvendige information 
□ Mangel på tid 
□ Jeg er ikke interesseret i at flytte til Sverige 
□ Andre grunde:___________ 

 
 
13. Findes der andre grunde end de rent økonomiske som kunne få dig til at flytte til Sverige, 
men forsætte med at arbejde i Danmark? 
 □ Mit sociale netværk (venner, familie, kollegaer etc.) 
 □ At prøve at leve i en anden kultur 
 □ Nye arbejdsopgaver og udfordringer 
 □ Andet:____________________ 
 □ Nej 
.  
 
14. Kender du nogle som er flyttet til Sverige? 
 □ En nær ven 
 □ En slægtning 
 □ En vens ven 
 □ En anden: ___________ 
 □ Nej hvis nej, gå direkte til spørgsmål 16 
 
15. Har deres beslutning om at flytte indflydelse på dine overvejelser om en eventuel flytning 
til Sverige? 
(1= Ja, helt bestemt, 6= Nej, overhovedet ikke) 
 
1  2 3 4 5  6 
□  □ □           □            □            □ 
 
 
16. Jeg synes det er vigtigt gå sin egen vej? 
(1= Ja, helt enig, 6= Nej, helt uenig) 
 
1  2 3 4 5  6 
□  □ □           □            □            □ 
 
17. Jeg intresserer mig for hvad andre mener om mine handlinger 
 (1= Ja, helt enig, 6= Nej, helt uenig) 
 
1  2 3 4 5  6 
□  □ □           □            □            □ 
 
18. Jeg føler et ansvar for mit land, mit arbejde og mennesker min omgangskreds.  
(1= Ja, jeg føler et stort ansvar, 6= Nej, jeg føler intet ansvar) 
 
1  2 3 4 5  6 
□  □ □           □            □            □ 
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19. Jeg føler, at det er en stor beslutning at flytte væk fra Danmark. 
(1= Ja, helt enig, 6= Nej, helt uenig) 
 
1  2 3 4 5  6 
□  □ □           □            □            □ 
 
20. Hvilken af nedenstående udsagn stemmer bedst overens med din opfattelse 

 □ Penge er vigtigere end sociale relationer 

 □  Sociale relationer er vigtigere end penge 

  □ De er lige vigtige  

  □ Det har jeg ingen mening om  

 

21. . Marker med et kryds på linien, hvor vigtig din personlige karriere er i forhold til dine 
sociale relationer  
0= overhovedet ikke vigtigt, 10= meget vigtigt 
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According to many investigations there are money to be saved for Swedes who start working 
in Denmark but still live in Sweden. In our investigation we have found for example that a 
teacher in Denmark earns approximately SEK 5,000 more per month and a civil engineer 
aproximately SEK 14, 000 (after tax). The purpose of this questionnaire is to investigate why 
the Swedes do not commute to a larger extent to Denmark  
We thank you for your cooperation! 
 
 
Background: 
1. Age:____      2.  □ Female        □ Male            
3. City: ________ 
 
4. Occupation:______________      5.   I live in:  □ house  
     □ co-operative flat 
        □ rental apartment 
 
6. Civil status:   □ Married  7. No. Of children:_____ 
  □ Co-habitant  
  □ living separately from partner 
  □ Single 
 
8. Approximate yearly income (SEK) 
□ 0-350 000  □ > 350 000  

 
9.    Have you considered commuting to Denmark recently? 
 □ Yes □ No   
 
10.  Do you consider any of the factors below to constitute a hinder for you to start 
commuting to Denmark 
(1= Yes, I agree  6= No, disagree) 
    1          2        3          4           5             6 
Language barriers   □         □ □          □           □           □ 
Cultural differences   □         □ □          □           □           □ 
Family reasons    □         □ □          □           □           □ 
Commuting distance   □         □ □          □           □           □ 
Complicated rules (tax, social benefits etc.) □         □ □          □           □           □ 
Currency risks   □         □ □          □           □           □ 
    
 
11. Do you consider yourself well informed concerning the factors below, when it comes to 
work commuting between Sweden and Denmark? (1= Yes, I agree  6= No, disagree) 
                      1          2        3          4           5             6               
Tax rules  □         □ □          □           □           □ 
Commuting costs □         □ □          □           □           □ 
Level of income □         □ □          □           □           □ 
Social benefits,. □         □ □          □           □           □ 
Child care  etc. 
 
If you have answered 1, 2 or 3 on any of the questions above, go to question no. 13 
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12. How come you do not consider yourself well informed concerning work commute from 
Sweden to Denmark?   

□ Difficult to find necessairly information 
□ Lack of time 
□ I am not interested in commuting to Denmark 
□ Other reasons:____________________ 

 
13. Are there any other reasons than purely economic that will make you commute to 
Denmark yet live in Sweden? 
 □ My social network (friends, family etc.) 
 □ The culture 
 □ New work tasks and challenges 
 □ Other:____________________ 
 □ No 
 
14. Do you know anybody that has started to commute to Denmark? 
 □ A close friend 
 □ A relative 
 □ A friend of a friend 
 □ Sombody else: ___________ 
 □ No if no, go to question no. 16 
 
15. Have their decision had any impact on your acting? 
(1= Yes, I agree, 6= No, I disagree) 
 
1  2 3 4 5  6 
□  □ □           □            □            □ 
 
 
16. I think it is important to take my own course. 
(1= Yes, I agree, 6= No, I disagree) 
 
1  2 3 4 5  6 
□  □ □           □            □            □ 
 
17. I care about what other people think of my actions. 
(1= Yes, I agree, 6= No, I disagree) 
 
1  2 3 4 5  6 
□  □ □           □            □            □ 
 
18. I feel a responsibility towards my country, my work and my fellow citizens.  
(1= Yes, I agree, 6= No, I disagree) 
 
1  2 3 4 5  6 
□  □ □           □            □            □ 
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19.If you would start commuting or commuting someplace else than today where could you 
then consider commuting to? 

□ Municipality of Scania 
□ Another county 
□ Denmark 
□ Other:___________ 
 

20. Which of the statments below, do you agree with the most? 
 □ Money is more important than social relations 

 □  Social relations are more important than money 

  □ They have equal meaning to me  

  □ I have no opinion 

 

21. Mark with an X on the line, how important your individual career is in relation to social 
relations  
(0= not important, 10= very important) 
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Enligt många undersökningar så finns det pengar att tjäna för svenskar genom att börja pendla 
till ett arbete i Danmark. Enligt våra egna undersökningar så kan en lärare i Danmark tjäna ca 
5000kr mer i månaden och en civilingenjör ca 14 000kr mer (efter skatt). 
Trots detta är det få som väljer att börja pendla. 
Syftet med denna enkät är att undersöka varför inte fler svenskar väljer att arbetspendla till 
Danmark. 
Vi tackar för din medverkan! 
 
 
Bakgrund: 
1. Ålder:____      2.  □ Kvinna        □ Man               3. Bostadsort________ 
 
4. Yrke:______________      5.   Boende: □ Villa  
    □ Bostadsrätt 
    □ Hyreslägenhet 
 
6. Familjesituation:   □ Gift  7. Antal barn:_____ 
  □ Sambo 
  □ Särbo 
  □ Singel 
 
8. Ungefärlig inkomst per år (SEK) 
□ 0-350 000  □ > 350 000 

 
9. Har du funderat över att börja pendla till ett arbete i Danmark nyligen? 
 □ Ja □ Nej    
 
10.  Anser du att någon av följande faktorer skulle kunna utgöra ett hinder för dig att börja 
pendla till Danmark?    (1= Ja, instämmer helt, 6= Nej,instämmer inte alls)  
    1          2        3          4           5             6 
Språkbarriär    □         □ □          □           □           □ 
För stora kulturskillnader   □         □ □          □           □           □ 
Familjeorsaker   □         □ □          □           □           □ 
Pendlingsavstånd   □         □ □          □           □           □ 
Komplicerade regler (skatter, social omsorg etc) □         □ □          □           □           □ 
Valutarisk    □         □ □          □           □           □ 
    
 
11. Känner du dig väl informerad om arbetspendling mellan Sverige och Danmark när det 
gäller följande punkter? (1= Ja, instämmer helt, 6= Nej,instämmer inte alls) 
                      1          2        3          4           5             6               
Skatteregler  □         □ □          □           □           □ 
Pendlingskostnader □         □ □          □           □           □ 
Lönenivåer  □         □ □          □           □           □ 
Sociala förmåner □         □ □          □           □           □ 
 
Har du svarat alternativ 1, 2 eller 3 på ovanstående fråga så hoppa till fråga 13 
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12. Vad beror det på att du känner dig dåligt informerad om arbetspendling? 
□ Svårt att få tag på information 
□ Tidsbrist 
□ Inte intresserad 
□ Annat:___________ 

 
13. Finns det några faktorer utöver de ekonomiska som skulle få dig att börja arbeta i 
Danmark, men bo kvar i Sverige? 
 □ Mitt sociala nätverk (vänner/familj etc) 
 □ Kulturen 
 □ Nya arbetsuppgifter/utmaningar 
 □ Annat:____________________ 
 □ Nej 
.  
14. Känner du någon som har börjat pendla?  
 □ En nära vän 
 □ En släkting 
 □ Vän till en vän 
 □ Annan: ___________ 
 □ Nej om nej, gå till fråga 16 
 
15. Anser du att deras beslut har inflytande på ditt agerande? 
(1= Ja, instämmer helt, 6= Nej, instämmer inte alls) 
 
1  2 3 4 5  6 
□  □ □           □            □            □ 
 
 
16. Jag tycker att det är viktigt att gå sin egen väg 
(1= Ja, instämmer helt, 6= Nej, instämmer inte alls) 
 
1  2 3 4 5  6 
□  □ □           □            □            □ 
 
17. Jag bryr mig om vad andra tycker om mitt agerande 
(1= Ja, instämmer helt, 6= Nej, instämmer inte alls) 
 
1  2 3 4 5  6 
□  □ □           □            □            □ 
 
 
18. Jag känner ansvar för mitt land, arbete och människor i min närhet 
(1= Ja, instämmer helt, 6= Nej, instämmer inte alls) 
 
1  2 3 4 5  6 
□  □ □           □            □            □ 
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19. Om du skulle börja pendla eller pendla någon annanstans än idag, vart skulle du då kunna 
tänka dig att pendla till? 

□ Skånsk kommun 
□ Annat län   
□ Danmark 
□ Annat:__________ 

 
 
20. Vilket av nedanstående påstående instämmer du med? 
 
□ Pengar är viktigare än sociala relationer 
 
□ Sociala relationer är viktigare än pengar 
 
□ De är lika viktiga 
 
□ Har ingen åsikt 
 
 
21. Markera med ett kryss på linjen hur vikigt din individuella karriär är i förhållande till hur 
mycket du värdesätter dina sociala relationer: 
(1= oviktigt 10=viktigt) 
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Nationality * Q. 9 Have you considered moving to Sweden/commuting to Denmark recently?  
   Q. 9  Total 

   Yes No  
Nationality Danes % within Nationality 12,5% 87,5% 100,0% 

  % of Total 6,3% 43,8% 50,0% 
 Swedes % within Nationality 27,5% 72,5% 100,0% 
  % of Total 13,8% 36,3% 50,0% 

Total  % within Nationality 20,0% 80,0% 100,0% 
  % of Total 20,0% 80,0% 100,0% 

 
Chi-Square Tests Q9*nationality 

 Value df Asymp. Sig. (2-sided) 
Pearson Chi-Square 2,813 1 ,094 
Continuity Correction 1,953 1 ,162 
Likelihood Ratio 2,869 1 ,090 
Linear-by-Linear Association 2,777 1 ,096 
N of Valid Cases 80   
 
Nationality * Q. 10a Do you consider the language barrier hinders you from moving to 
Sweden/commuting to Denmark?  

   Q. 10a      Total 

   1 "I agree" 2 3 4 5 6 "No I 
disagree" 

 

Nationality Danes % within 
Nationality 

5,0% 5,0% 10,0%  15,0% 65,0% 100,0% 

  % of Total 2,5% 2,5% 5,0%  7,5% 32,5% 50,0% 
 Swedes % within 

Nationality 
 7,5% 32,5% 12,5% 37,5% 10,0% 100,0% 

  % of Total  3,8% 16,3% 6,3% 18,8% 5,0% 50,0% 
Total  % within 

Nationality 
2,5% 6,3% 21,3% 6,3% 26,3% 37,5% 100,0% 

  % of Total 2,5% 6,3% 21,3% 6,3% 26,3% 37,5% 100,0% 
 

Chi-Square Tests 10a*nationality 
  Value df Asymp. Sig. (2-sided) 
Pearson Chi-Square 12,366 2 ,002 
Likelihood Ratio 13,130 2 ,001 
Linear-by-Linear Association 4,207 1 ,040 
N of Valid Cases 80   

 
 

Nationality * Q. 10b Do you consider the cultural differences hinder you from moving to 
Sweden/commuting to Denmark?  

   Q. 10b      Total 

   1 "I agree" 2 3 4 5 6 "No I 
disagree" 

 

Nationalit
y 

Danes % within Nationality 5,0% 10,0%  10,0% 15,0% 60,0% 100,0% 

  % of Total 2,5% 5,0%  5,0% 7,5% 30,0% 50,0% 
 Swedes % within Nationality   2,5% 7,5% 45,0% 45,0% 100,0% 
  % of Total   1,3% 3,8% 22,5% 22,5% 50,0% 

Total  % within Nationality 2,5% 5,0% 1,3% 8,8% 30,0% 52,5% 100,0% 
  % of Total 2,5% 5,0% 1,3% 8,8% 30,0% 52,5% 100,0% 
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Chi-Square Tests 10b*nationality 
  Value df Asymp. Sig. (2-sided) 
Pearson Chi-Square 6,545 2 ,038 
Likelihood Ratio 8,864 2 ,012 
Linear-by-Linear Association 5,267 1 ,022 
N of Valid Cases 80   

 
Nationality * Q. 10c Do you consider the family factors hinder you from moving to Sweden/commuting to 
Denmark?  

   Q. 10c      Total 

   1 "I agree" 2 3 4 5 6 "No I 
disagree" 

 

Nationality Danes % within Nationality 50,0% 15,0% 15,0% 5,0% 5,0% 10,0% 100,0% 

  % of Total 25,0% 7,5% 7,5% 2,5% 2,5% 5,0% 50,0% 
 Swedes % within Nationality 10,0% 17,5% 12,5% 5,0% 17,5% 37,5% 100,0% 
  % of Total 5,0% 8,8% 6,3% 2,5% 8,8% 18,8% 50,0% 

Total  % within Nationality 30,0% 16,3% 13,8% 5,0% 11,3% 23,8% 100,0% 
  % of Total 30,0% 16,3% 13,8% 5,0% 11,3% 23,8% 100,0% 

 
Chi-Square Tests Q10c*nationality 
  Value df Asymp. Sig. (2-sided) 
Pearson Chi-Square 15,291 2 ,000 
Likelihood Ratio 16,046 2 ,000 
Linear-by-Linear Association 14,831 1 ,000 
N of Valid Cases 80   
 
Nationality * Q. 10d Do you consider the commuting distance hinders you from moving to 
Sweden/commuting to Denmark?  

   Q. 10d      Total 

   1 "I 
agree" 

2 3 4 5 6 "No I 
disagree" 

 

Nationality Danes % within 
Nationality 

10,0% 20,0% 20,0% 35,0% 5,0% 10,0% 100,0% 

  % of Total 5,0% 10,0% 10,0% 17,5% 2,5% 5,0% 50,0% 
 Swedes % within 

Nationality 
12,5% 27,5% 15,0% 10,0% 22,5% 12,5% 100,0% 

  % of Total 6,3% 13,8% 7,5% 5,0% 11,3% 6,3% 50,0% 
Total  % within 

Nationality 
11,3% 23,8% 17,5% 22,5% 13,8% 11,3% 100,0% 

  % of Total 11,3% 23,8% 17,5% 22,5% 13,8% 11,3% 100,0% 
 

Chi-Square Tests Q10d*nationality 
  Value df Asymp. Sig. (2-sided) 
Pearson Chi-Square 8,271 2 ,016 
Likelihood Ratio 8,477 2 ,014 
Linear-by-Linear Association ,335 1 ,563 
N of Valid Cases 80   
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Nationality * Q. 10e Do you consider the complicated rules hinder you from moving to 
Sweden/commuting to Denmark?  

   Q. 10e      Total 
   1 "I 

agree" 
2 3 4 5 6 "No I disagree"  

Nationalit
y 

Danes % within 
Nationality 

7,5% 5,0% 15,0
% 

25,0
% 

15,0% 32,5% 100,0% 

  % of Total 3,8% 2,5% 7,5
% 

12,5
% 

7,5% 16,3% 50,0% 

 Swede
s 

% within 
Nationality 

10,0% 12,5% 17,5
% 

27,5
% 

15,0% 17,5% 100,0% 

  % of Total 5,0% 6,3% 8,8
% 

13,8
% 

7,5% 8,8% 50,0% 

Total  % within 
Nationality 

8,8% 8,8% 16,3
% 

26,3
% 

15,0% 25,0% 100,0% 

  % of Total 8,8% 8,8% 16,3
% 

26,3
% 

15,0% 25,0% 100,0% 

 
Chi-Square Tests Q10e*nationality 
  Value df Asymp. Sig. (2-sided) 
Pearson Chi-Square 2,386 2 ,303 
Likelihood Ratio 2,408 2 ,300 
Linear-by-Linear Association 2,354 1 ,125 
N of Valid Cases 80   
 
Nationality* Q. 10f Do you consider the currency risk hinders you from moving to Sweden/commuting to 
Denmark?  

   Q. 10f      Total 
   1 "I agree" 2 3 4 5 6 "No I 

disagree" 
 

Nationality Danes % within 
Nationality 

5,0%  22,5% 10,0% 15,0% 47,5% 100,0% 

  % of Total 2,5%  11,3% 5,0% 7,5% 23,8% 50,0% 
 Swedes % within 

Nationality 
2,5% 5,0% 12,5% 12,5% 17,5% 50,0% 100,0% 

  % of Total 1,3% 2,5% 6,3% 6,3% 8,8% 25,0% 50,0% 
Total  % within 

Nationality 
3,8% 2,5% 17,5% 11,3% 16,3% 48,8% 100,0% 

  % of Total 3,8% 2,5% 17,5% 11,3% 16,3% 48,8% 100,0% 
 
Chi-Square Tests Q10f*nationality 
  Value df Asymp. Sig. (2-sided) 
Pearson Chi-Square ,668 2 ,716 
Likelihood Ratio ,671 2 ,715 
Linear-by-Linear Association ,034 1 ,855 
N of Valid Cases 80   
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Nationality * Q. 11a Do you consider yourself well informed about work commuting between Sweden and 
Denmark, regarding tax rules?  

   Q. 11a      Total 
   1 "I agree" 2 3 4 5 6 "No I 

disagree" 
 

Nationality Danes % within 
Nationality 

 5,0% 10,0% 10,0% 15,0% 60,0% 100,0% 

  % of Total  2,5% 5,0% 5,0% 7,5% 30,0% 50,0% 
 Swedes % within 

Nationality 
2,5% 7,5% 7,5% 10,0% 25,0% 47,5% 100,0% 

  % of Total 1,3% 3,8% 3,8% 5,0% 12,5% 23,8% 50,0% 
Total  % within 

Nationality 
1,3% 6,3% 8,8% 10,0% 20,0% 53,8% 100,0% 

  % of Total 1,3% 6,3% 8,8% 10,0% 20,0% 53,8% 100,0% 
 
Chi-Square Tests Q11a*nationality 
  Value df Asymp. Sig. (2-sided) 
Pearson Chi-Square ,750 2 ,687 
Likelihood Ratio ,763 2 ,683 
Linear-by-Linear Association ,297 1 ,586 
N of Valid Cases 80   
 
Nationality * Q. 11b Do you consider yourself well informed about work commuting between Sweden and 
Denmark, regarding commuting costs?  

   Q. 11b      Total 
   1 "I agree" 2 3 4 5 6 "No I 

disagree" 
 

Nationality Danes % within 
Nationality 

5,0%  10,0% 22,5% 15,0% 47,5% 100,0% 

  % of Total 2,5%  5,0% 11,3% 7,5% 23,8% 50,0% 
 Swedes % within 

Nationality 
12,5% 22,5% 12,5% 25,0% 17,5% 10,0% 100,0% 

  % of Total 6,3% 11,3% 6,3% 12,5% 8,8% 5,0% 50,0% 
Total  % within 

Nationality 
8,8% 11,3% 11,3% 23,8% 16,3% 28,8% 100,0% 

  % of Total 8,8% 11,3% 11,3% 23,8% 16,3% 28,8% 100,0% 
 
Chi-Square Tests Q11b*nationality 
  Value df Asymp. Sig. (2-sided) 
Pearson Chi-Square 14,587 2 ,001 
Likelihood Ratio 15,858 2 ,000 
Linear-by-Linear Association 14,203 1 ,000 
N of Valid Cases 80   
 
Nationality * Q. 11c Do you consider yourself well informed about work commuting between Sweden and 
Denmark, regarding level of income?  

   Q. 11c      Total 
   1 "I agree" 2 3 4 5 6 "No I disagree"  

Nationality Danes % within Nationality  5,0% 5,0% 15,0%20,0% 55,0% 100,0%

  % of Total  2,5% 2,5% 7,5% 10,0% 27,5% 50,0% 
 Swedes % within Nationality 7,5% 12,5%30,0%17,5%22,5% 10,0% 100,0%
  % of Total 3,8% 6,3% 15,0% 8,8% 11,3% 5,0% 50,0% 

Total  % within Nationality 3,8% 8,8% 17,5%16,3%21,3% 32,5% 100,0%
  % of Total 3,8% 8,8% 17,5%16,3%21,3% 32,5% 100,0%
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Chi-Square Tests Q11c*nationality 
 Value df Asymp. Sig. (2-sided) 

Pearson Chi-Square 14,802 2 ,001 
Likelihood Ratio 15,377 2 ,000 
Linear-by-Linear Association 13,263 1 ,000 
N of Valid Cases 80   
 
Nationality * Q. 11d Do you consider yourself well informed about work commuting between Sweden and 
Denmark, regarding social benefits?  

   Q. 11d      Total 
   1 "I agree" 2 3 4 5 6 "No I disagree"  

Nationality Danes % within Nationality  10,0%  10,0%20,0% 60,0% 100,0%
  % of Total  5,0%  5,0% 10,0% 30,0% 50,0% 
 Swedes % within Nationality 2,5% 2,5% 15,0%22,5%30,0% 27,5% 100,0%
  % of Total 1,3% 1,3% 7,5% 11,3%15,0% 13,8% 50,0% 

Total  % within Nationality 1,3% 6,3% 7,5% 16,3%25,0% 43,8% 100,0%
  % of Total 1,3% 6,3% 7,5% 16,3%25,0% 43,8% 100,0%

 
Chi-Square Tests Q11d*nationality 
  Value df Asymp. Sig. (2-sided) 
Pearson Chi-Square 8,508 2 ,014 
Likelihood Ratio 8,942 2 ,011 
Linear-by-Linear Association 1,562 1 ,211 
N of Valid Cases 80   
 
Nationality* Q 12. Why do you not consider yourself well informed concerning work commute from 
Sweden to Denmark? 

   Q 12.     Total

   Lack of 
time 

Difficult to find 
information 

Other Skipped the 
question 

Difficult to find 
information and lack 

of time 

 

Nationality Danes % within  
Nationality 

 72,5% 12,5% 15,0%  100,0%

  % of Total  36,3% 6,3% 7,5%  50,0%
 Swedes % within 

Nationality 
25,0% 32,5% 5,0% 30,0% 7,5% 100,0%

  % of Total 12,5% 16,3% 2,5% 15,0% 3,8% 50,0%
Total  % within 

Nationality 
12,5% 52,5% 8,8% 22,5% 3,8% 100,0%

  % of Total 12,5% 52,5% 8,8% 22,5% 3,8% 100,0%
 

Chi-Square Tests Q12*nationality 
  Value df Asymp. Sig. (2-sided) 
Pearson Chi-Square 22,381 4 ,000 
Likelihood Ratio 27,641 4 ,000 
Linear-by-Linear Association ,673 1 ,412 
N of Valid Cases 80   
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Nationality * Q. 13 Are there any other reasons than purely economic, that would make you move to 
Sweden/commute to Denmark?  

   Q. 13    Total 

   Social 
Network 

Culture Work tasks & 
Challenges 

No  

Nationality Danes % within 
Nationality 

22,5% 15,0% 12,5% 50,0% 100,0% 

  % of Total 11,5% 7,7% 6,4% 25,6% 51,3% 
 Swedes % within 

Nationality 
23,7% 2,6% 42,1% 31,6% 100,0% 

  % of Total 11,5% 1,3% 20,5% 15,4% 48,7% 
Total  % within 

Nationality 
23,1% 9,0% 26,9% 41,0% 100,0% 

  % of Total 23,1% 9,0% 26,9% 41,0% 100,0% 
 
Chi-Square Tests Q13*nationality 
  Value df Asymp. Sig. (2-sided) 
Pearson Chi-Square 11,289 3 ,010 
Likelihood Ratio 11,992 3 ,007 
Linear-by-Linear Association ,537 1 ,464 
N of Valid Cases 78   
 
Nationality * Q14 Do you know anybody that has moved to Sweden or started to commute to Denmark? 

   Q14     Total 
   A close 

friend 
A relative A friend of 

a friend 
Someone 

else 
No  

Nationality Danes % within 
Nationality 

12,5% 15,0% 10,0% 42,5% 20,0% 100,0% 

  % of Total 6,3% 7,5% 5,0% 21,3% 10,0% 50,0% 
 Swedes % within 

Nationality 
17,5% 2,5% 30,0% 10,0% 40,0% 100,0% 

  % of Total 8,8% 1,3% 15,0% 5,0% 20,0% 50,0% 
Total  % within 

Nationality 
15,0% 8,8% 20,0% 26,3% 30,0% 100,0% 

  % of Total 15,0% 8,8% 20,0% 26,3% 30,0% 100,0% 
 
Chi-Square Tests 14*nationality 
  Value df Asymp. Sig. (2-sided) 
Pearson Chi-Square 18,619 4 ,001 
Likelihood Ratio 19,864 4 ,001 
Linear-by-Linear Association ,103 1 ,749 
N of Valid Cases 80   
 
Nationality* Q. 15 Have their decision had any impact on your acting?  

   Q. 15       
   Skipped 

the 
question 

1 "I 
agree" 

2 3 4 5 6 "No I disagree"

Nationality Danes % within 
Nationality 

15,0%   10,0%  5,0% 70,0% 

  % of Total 7,5%   5,0%  2,5% 35,0% 
 Swedes % within 

Nationality 
40,0% 5,0% 5,0% 5,0% 7,5% 5,0% 32,5% 

  % of Total 20,0% 2,5% 2,5% 2,5% 3,8% 2,5% 16,3% 
Total  % within 

Nationality 
27,5% 2,5% 2,5% 7,5% 3,8% 5,0% 51,3% 

  % of Total 27,5% 2,5% 2,5% 7,5% 3,8% 5,0% 51,3% 
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Chi-Square Tests Q15*nationality 
 Value df Asymp. Sig. (2-sided) 

Pearson Chi-Square 13,657 3 ,003 
Likelihood Ratio 15,470 3 ,001 
Linear-by-Linear Association 10,972 1 ,001 
N of Valid Cases 80   
 
Nationality * Q. 16 I think it is important to take my own course 

   Q. 16      Total 
   1 "I 

agree"
2 3 4 5 6 "No I disagree"  

Nationality Danes % within 
Nationality 

77,5% 12,5% 5,0% 5,0%   100,0% 

  % of Total 38,8% 6,3% 2,5% 2,5%   50,0% 
 Swedes % within 

Nationality 
50,0% 35,0% 5,0% 5,0% 2,5% 2,5% 100,0% 

  % of Total 25,0% 17,5% 2,5% 2,5% 1,3% 1,3% 50,0% 
Total  % within 

Nationality 
63,8% 23,8% 5,0% 5,0% 1,3% 1,3% 100,0% 

  % of Total 63,8% 23,8% 5,0% 5,0% 1,3% 1,3% 100,0% 

 
Chi-Square Tests Q16*nationality 
  Value df Asymp. Sig. (2-sided) 
Pearson Chi-Square 2,057 2 ,358 
Likelihood Ratio 2,830 2 ,243 
Linear-by-Linear Association 1,113 1 ,292 
N of Valid Cases 80   
 
Nationality* Q. 17 I care about what other people think about my actions.  

   Q. 17      Total 
   1 "I 

agree" 
2 3 4 5 6 "No I disagree"  

Nationality Danes % within 
Nationality 

5,0% 5,0% 20,0% 10,0% 17,5% 42,5% 100,0% 

  % of Total 2,5% 2,5% 10,0% 5,0% 8,8% 21,3% 50,0% 
 Swedes % within 

Nationality 
12,5% 10,0% 15,0% 12,5% 37,5% 12,5% 100,0% 

  % of Total 6,3% 5,0% 7,5% 6,3% 18,8% 6,3% 50,0% 
Total  % within 

Nationality 
8,8% 7,5% 17,5% 11,3% 27,5% 27,5% 100,0% 

  % of Total 8,8% 7,5% 17,5% 11,3% 27,5% 27,5% 100,0% 
 
Chi-Square Tests Q17*nationality 
  Value df Asymp. Sig. (2-sided) 
Pearson Chi-Square 2,330 2 ,312 
Likelihood Ratio 2,381 2 ,304 
Linear-by-Linear Association 1,778 1 ,182 
N of Valid Cases 80   
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Nationality * Q. 18 I feel responsible for my country, my work and my fellow citizens.  
   Q. 18      Total 
   1 "I 

agree"
2 3 4 5 6 "No I disagree"  

Nationality Danes % within 
Nationality 

17,5% 42,5% 15,0% 20,0% 5,0%  100,0% 

  % of Total 8,8% 21,3% 7,5% 10,0% 2,5%  50,0% 
 Swedes % within  

Nationality 
20,0% 27,5% 37,5% 2,5% 7,5% 5,0% 100,0% 

  % of Total 10,0% 13,8% 18,8% 1,3% 3,8% 2,5% 50,0% 
Total  % within 

Nationality 
18,8% 35,0% 26,3% 11,3% 6,3% 2,5% 100,0% 

  % of Total 18,8% 35,0% 26,3% 11,3% 6,3% 2,5% 100,0% 
 
Chi-Square Tests Q18*nationality 
  Value df Asymp. Sig. (2-sided) 
Pearson Chi-Square 2,000 2 ,368 
Likelihood Ratio 2,044 2 ,360 
Linear-by-Linear Association 1,870 1 ,171 
N of Valid Cases 80   
 
Age * Q. 19 (DK) I think it is a big deal to leave Denmark.  

   Q. 19 (DK)     Total 

   1 "I agree" 2 3 5 6 "No I disagree"  
Age 20-34 % within Age 71,4%  14,3% 14,3%  100,0% 

  % of Total 25,0%  5,0% 5,0%  35,0% 
 35-49 % within Age 35,0% 40,0% 10,0% 15,0%  100,0% 
  % of Total 17,5% 20,0% 5,0% 7,5%  50,0% 
 50< % within Age 66,7%    33,3% 100,0% 
  % of Total 10,0%    5,0% 15,0% 

Total  % within Age 52,5% 20,0% 10,0% 12,5% 5,0% 100,0% 
  % of Total 52,5% 20,0% 10,0% 12,5% 5,0% 100,0% 

 
Chi-Square Tests Q19DK*age 
  Value df Asymp. Sig. (2-sided) 
Pearson Chi-Square 23,428 8 ,003 
Likelihood Ratio 24,126 8 ,002 
Linear-by-Linear Association 1,087 1 ,297 
N of Valid Cases 40   
 

Age * Q. 19 (S) If you would start commuting or commuting someplace else than today, where could you 
then consider commuting to?  

   Q. 19 (S)     Total 
   Municipality of 

Scania 
Denmark Other no Municipality of Scania 

and Denmark 
 

Age 20-34 % within Age 24,0% 8,0%  8,0% 60,0% 100,0% 
  % of Total 15,0% 5,0%  5,0% 37,5% 62,5% 
 35-49 % within Age 41,7% 16,7% 8,3%  33,3% 100,0% 
  % of Total 12,5% 5,0% 2,5%  10,0% 30,0% 
 50- % within Age 100,0%     100,0% 
  % of Total 7,5%     7,5% 

Tota
l 

 % within Age 35,0% 10,0% 2,5% 5,0% 47,5% 100,0% 

  % of Total 35,0% 10,0% 2,5% 5,0% 47,5% 100,0% 
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Chi-Square Tests Q19S*age 
 Value df Asymp. Sig. (2-sided) 

Pearson Chi-Square 11,859 8 ,158 
Likelihood Ratio 13,129 8 ,107 
Linear-by-Linear Association 6,994 1 ,008 
N of Valid Cases 40   
 
Nationality * Q. 20 Which of the statements below do you agree with the most? 

   Q. 20   Total
   Social relations are more important 

than money 
They are 

equal 
No 

opinion 
 

Nationality Danes % within 
Nationality 

55,0% 35,0% 10,0% 100,0%

  % of Total 27,5% 17,5% 5,0% 50,0%
 Swedes % within 

Nationality 
42,5% 47,5% 10,0% 100,0%

  % of Total 21,3% 23,8% 5,0% 50,0%
Total  % within 

Nationality 
48,8% 41,3% 10,0% 100,0%

  % of Total 48,8% 41,3% 10,0% 100,0%
 
Chi-Square Tests Q20*nationality 
  Value df Asymp. Sig. (2-sided) 
Pearson Chi-Square 1,399 2 ,497 
Likelihood Ratio 1,403 2 ,496 
Linear-by-Linear Association ,706 1 ,401 
N of Valid Cases 80   
 
Q. 9 Have you considered moving to Sweden/commuting to Denmark recently? * Q. 14 Do you know 
anybody who has moved to Sweden/started to commute to Denmark?  

   Q. 14     Total 

   A close 
friend 

A relative A friend of 
a friend 

Someone 
else 

No, I do not 
know anyone 

 

Q. 9 Yes % within Q. 9 12,5% 6,3% 43,8% 31,3% 6,3% 100,0% 

  % of Total 2,5% 1,3% 8,8% 6,3% 1,3% 20,0% 
 No % within Q. 9 15,6% 9,4% 14,1% 25,0% 35,9% 100,0% 
  % of Total 12,5% 7,5% 11,3% 20,0% 28,8% 80,0% 

Total  % within Q. 9 15,0% 8,8% 20,0% 26,3% 30,0% 100,0% 
  % of Total 15,0% 8,8% 20,0% 26,3% 30,0% 100,0% 

 
Chi-Square Tests Q9*Q14 

 Value df Asymp. Sig. (2-sided) 
Pearson Chi-Square 9,818 4 ,044 
Likelihood Ratio 10,213 4 ,037 
Linear-by-Linear Association 1,257 1 ,262 
N of Valid Cases 80   
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Q. 11a Do you consider yourself well informed about work commuting between Sweden and Denmark, 
regarding tax rules? * Q14 Do you know anybody that has moved to Sweden or started to commute to 
Denmark? 

   Q14     Total 
   A close 

friend 
A relative A friend of 

a friend 
Someone 

else 
No  

11 a 
 

1 "I agree" % within Q. 
11a 

    100,0% 100,0% 

  % of Total     1,3% 1,3% 
 2 % within Q. 

11a 
40,0%  20,0% 20,0% 20,0% 100,0% 

  % of Total 2,5%  1,3% 1,3% 1,3% 6,3% 
 3 % within Q. 

11a 
14,3% 28,6% 42,9%  14,3% 100,0% 

  % of Total 1,3% 2,5% 3,8%  1,3% 8,8% 
 4 % within Q. 

11a 
12,5% 12,5% 12,5% 50,0% 12,5% 100,0% 

  % of Total 1,3% 1,3% 1,3% 5,0% 1,3% 10,0% 
 5 % within Q. 

11a 
6,3% 12,5% 18,8% 6,3% 56,3% 100,0% 

  % of Total 1,3% 2,5% 3,8% 1,3% 11,3% 20,0% 
 6 "No I 

disagree" 
% within Q. 

11a 
16,3% 4,7% 18,6% 34,9% 25,6% 100,0% 

  % of Total 8,8% 2,5% 10,0% 18,8% 13,8% 53,8% 
Total  % within Q. 

11a 
15,0% 8,8% 20,0% 26,3% 30,0% 100,0% 

  % of Total 15,0% 8,8% 20,0% 26,3% 30,0% 100,0% 
 
Chi-Square Tests Q14*Q11a 
  Value df Asymp. Sig. (2-sided) 
Pearson Chi-Square 6,769 8 ,562 
Likelihood Ratio 6,742 8 ,565 
Linear-by-Linear Association 1,657 1 ,198 
N of Valid Cases 80   
 
Q. 11b Do you consider yourself well informed about work commuting between Sweden and Denmark, 
regarding commuting costs? * Q14 Do you know anybody that has moved to Sweden or started to 
commute to Denmark? 

   Q14     Total 
   A close 

friend 
A relative A friend of 

a friend 
Someone 

else 
No  

Q. 11b 1 "I agree" % within Q. 
11b 

28,6%  28,6% 14,3% 28,6% 100,0% 

  % of Total 2,5%  2,5% 1,3% 2,5% 8,8% 
 2 % within Q. 

11b 
44,4%  11,1% 11,1% 33,3% 100,0% 

  % of Total 5,0%  1,3% 1,3% 3,8% 11,3% 
 3 % within Q. 

11b 
11,1% 22,2% 33,3%  33,3% 100,0% 

  % of Total 1,3% 2,5% 3,8%  3,8% 11,3% 
 4 % within Q. 

11b 
5,3% 5,3% 21,1% 42,1% 26,3% 100,0% 

  % of Total 1,3% 1,3% 5,0% 10,0% 6,3% 23,8% 
 5 % within Q. 

11b 
 30,8% 46,2%  23,1% 100,0% 

  % of Total  5,0% 7,5%  3,8% 16,3% 
 6 "No I 

disagree" 
% within Q. 

11b 
17,4%   47,8% 34,8% 100,0% 

  % of Total 5,0%   13,8% 10,0% 28,8% 
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Total  % within Q. 
11b 

15,0% 8,8% 20,0% 26,3% 30,0% 100,0% 

  % of Total 15,0% 8,8% 20,0% 26,3% 30,0% 100,0% 
 
Chi-Square Tests Q14*Q11b 
  Value df Asymp. Sig. (2-sided) 
Pearson Chi-Square 10,726 8 ,218 
Likelihood Ratio 11,063 8 ,198 
Linear-by-Linear Association 1,444 1 ,230 
N of Valid Cases 80   
 
Q. 11c Do you consider yourself well informed about work commuting between Sweden and Denmark, 
regarding level of income? * Q14 Do you know anybody that has moved to Sweden or started to commute 
to Denmark? 

   Q14     Total 
   A close 

friend 
A relative A friend of 

a friend 
Someone 

else 
No  

Q. 11c 1 "I agree" % within Q. 
11c 

  33,3% 33,3% 33,3% 100,0% 

  % of Total   1,3% 1,3% 1,3% 3,8% 
 2 % within Q. 

11c 
42,9%  28,6%  28,6% 100,0% 

  % of Total 3,8%  2,5%  2,5% 8,8% 
 3 % within Q. 

11c 
14,3% 7,1% 35,7%  42,9% 100,0% 

  % of Total 2,5% 1,3% 6,3%  7,5% 17,5% 
 4 % within Q. 

11c 
23,1% 15,4% 7,7% 38,5% 15,4% 100,0% 

  % of Total 3,8% 2,5% 1,3% 6,3% 2,5% 16,3% 
 5 % within Q. 

11c 
 23,5% 35,3% 5,9% 35,3% 100,0% 

  % of Total  5,0% 7,5% 1,3% 7,5% 21,3% 
 6 "No I 

disagree" 
% within Q. 

11c 
15,4%  3,8% 53,8% 26,9% 100,0% 

  % of Total 5,0%  1,3% 17,5% 8,8% 32,5% 
Total  % within Q. 

11c 
15,0% 8,8% 20,0% 26,3% 30,0% 100,0% 

  % of Total 15,0% 8,8% 20,0% 26,3% 30,0% 100,0% 
 
Chi-Square Tests Q14*Q11c 
  Value df Asymp. Sig. (2-sided) 
Pearson Chi-Square 7,424 8 ,492 
Likelihood Ratio 8,296 8 ,405 
Linear-by-Linear Association 1,979 1 ,159 
N of Valid Cases 80   
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Q. 11d Do you consider yourself well informed about work commuting between Sweden and Denmark, 
regarding social benefits? * Q14 Do you know anybody that has moved to Sweden or started to commute 
to Denmark? 

   Q14     Total 
   A close 

friend 
A relative A friend of 

a friend 
Someone 

else 
No  

Q. 11d 1 "I agree" % within Q. 
11d 

  100,0%   100,0% 

  % of Total   1,3%   1,3% 
 2 % within Q. 

11d 
40,0%  60,0%   100,0% 

  % of Total 2,5%  3,8%   6,3% 
 3 % within Q. 

11d 
16,7%  16,7% 33,3% 33,3% 100,0% 

  % of Total 1,3%  1,3% 2,5% 2,5% 7,5% 
 4 % within Q. 

11d 
7,7%  15,4% 30,8% 46,2% 100,0% 

  % of Total 1,3%  2,5% 5,0% 7,5% 16,3% 
 5 % within Q. 

11d 
15,0% 20,0% 25,0% 5,0% 35,0% 100,0% 

  % of Total 3,8% 5,0% 6,3% 1,3% 8,8% 25,0% 
 6 "No I 

disagree" 
% within Q. 

11d 
14,3% 8,6% 11,4% 40,0% 25,7% 100,0% 

  % of Total 6,3% 3,8% 5,0% 17,5% 11,3% 43,8% 
Total  % within Q. 

11d 
15,0% 8,8% 20,0% 26,3% 30,0% 100,0% 

  % of Total 15,0% 8,8% 20,0% 26,3% 30,0% 100,0% 
 
Chi-Square Tests Q14*Q11d 
  Value df Asymp. Sig. (2-sided) 
Pearson Chi-Square 16,398 8 ,037 
Likelihood Ratio 18,936 8 ,015 
Linear-by-Linear Association ,370 1 ,543 
N of Valid Cases 80   
 
 
 


