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The Project  

1.Practical and organizational work 
at high schools regarding students 
with alcohol and drug problems 
(collaboration).

2.The experiences and work of 
school staff regarding students 
with alcohol and drug problems.

3.The students’ experiences of 
inclusion, learning and identity 
construction related to the school 
situations.
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Case study: Research questions 

1. What are the experiences of school staff working with 
students facing drug and alcohol abuse problems? 

2. What collaboration difficulties have been noted by the 
members of staff at the schools? 

3. Which measure of control are taken to police students in 
senior high schools? 



Method

Qualitative study

• 36 interviews with staff (teachers, 
school nurses, school counsellors, 
school hosts etc.). 

• 13 interviews with students

• (Focus on 6 interviews with 
teachers/school nurses) for this 
case study)

• Participant observation at schools.

Material 

• Transcribed interviews

• Field notes

• Survey data (alcohol and narcotics use)

• News media reports regarding youth 
and alcohol/drug use

• Official documents 



The Swedish Situation 

• Gymnasium (high school or upper secondary 
school) is optional (72% graduate). 

• Ages 16-18 (or older)

• Dilemma? The school is responsible for 
providing a safe study and work environment 
for students and teachers. 

• But, also to help students with alcohol/drug 
abuse problems. 

• How to “police” the students and help them 
finish school in a safe and functional way?



Theoretical points of departure

• Emotional labour/emotion work (Arlie Russell 
Hochschild (1983))

• Emotional labour: you control your feelings to 
fulfill the goals and expectations of your 
organization

• Culture of control (David Garland) 

• Increased sense of risk and surveillance in 
society (Richard. V. Ericson) 

• Societal actors and institutions are given space to 
operate and interact outside the formal criminal 
justice system.

• Societal actors (family, associations, schools, 
health care, companies, insurance companies, 
etc.) have a crime prevention role. 

• Our focus: the ambiguous 
positions between teachers, 
school nurses and police 
officers/”guards” (various 
emotional demands, conflict 
between emotional labour and 
emotion work). 



Findings

• Emotional hardship and conflicting demands regarding emotional labour.

• Discrepancy regarding caring and policing (chasing students who sell drugs, care 
for students from problematic family situations). 

• Several failed attempts to help students.

• Collaboration difficulties are identified with social services (lack of information, 
lack of follow-up, teachers are ”left in the dark”).

• Much success with collaboration with police and school hosts.

• The schools and staff are part of the culture of control. 

• Several “control mechanisms”= better outcome? 

• More ”success” in cases where parents are involved and keep schools 

up to date. 



Conclusion: Implications

Social:

• Teachers/school nurses report a great need for teacher 
training regarding alcohol and drug abuse among 
adolescents.

• Collaboration problems among organizations are highlighted.

• Children and youth with good school results and good 
schooling situations face a lower risk of experiencing social 
problems as young adults.

Theoretical:

• Uncertainty regarding “appropriate emotional response” for 
this situation. 

• Members of staff face conflicting demands: to ensure a good 
educational environment for all pupils, to enforce control, 
and to provide emotional support to the students affected by 
these problems (caring, teaching and policing).

• Schools staff as actors of crime prevention. 



Thank you for your attention! 
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