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Abstract

Auditing is to provide stakeholders with reliable information from the entities. However, society
has different expectations and perceptions on the auditing profession which leads to an
expectation gap. The existence of the expectation gap is critical and may seriously damage the
auditors’ reputation and the auditing profession as a whole.

The purpose of this study is to investigate whether there is an expectation gap between business
administration students and the auditing profession. In this study, business administration
students’ expectations and perceptions of the auditing profession will be investigated.
Furthermore, it will be investigated whether the track that the students have chosen to specialize
in, work experience, year they are attending and if their grades have an impact on their
knowledge-level and in turn on their expectations and perceptions on the auditing profession.

An investigation model of these four factors is presented and tested through a survey answered
by business administration students.

The results show that the business administration students in Kristianstad University, lacks
knowledge about the auditing profession. However, the third-year students had more knowledge
about the auditing profession than first and second-year students. Furthermore, the students who
had chosen to specialize in accounting and auditing had more knowledge about the auditing
profession than the students who were specializing in bank and finance and international
marketing.

Our conclusion is that there is an expectation gap between the business administration students
in Kristianstad University and the auditing profession. Furthermore, the year the students are
attending and their chosen track have an impact on their expectations and perceptions about the
auditing profession. On the other hand, work experience and grades do not have an impact.
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| Introduction Daabas & Popal

1.l ntroducti on

Accounting is when measuring the economic results and activity of an entity during a
specifc period (Gronlund, Tagesson @man, 2013)Accounting is based on internal

and external accounting. Internal accounting is performed as a basis in order for the
manaers of anentity to managend control the entity. Internal accountimyolves
establishing budgetand calculatioa On the otherhand, external accountings
performed both fostakeholders and owners and is regulated by law. The purpose of
extanal accounting is to infornstakeholders rad owners of anentity about its
performance, devepment, results and position whiahe of utmgt importance for the
stakeholders. Based ohese, the stakeholders should ddde to take decisions on
whether the entity is profitédor not (Grénlund, Tagess& Ohman, 2013; FAR, 2017).

An auditorés primary t as lperformedbymanentitydThe t he
auditor @an be seen as a link between an entity and its clieatthermore, auditing can

also be viewed as a quality assurance towards a third party, ssiakeisolders (FAR,

2017). Sakeholders who are financially intera$t® an entity, such as investors and
shareholders, are heavily dependentlat the auditodelivers them useful andhigh

quality information about aentity (Ohman, 2006; Koh & Woo, 1998). The importance

of quality information delivered to the public has played an essential role in the auditing
professiorsince the 15th century (Diama2004).

The auditing profession today can be traced hadkaly in the 12th century. Ae first

auditing organization was founded back in the 15th century in Venice due to the increased
interest from the public ik auditing profession (Diamar&004). However, it was not

until the 18th centurthatthe development of the auditing profession feamalized and

began to expand worldwid&urthermore, Here are records from old Swedish trading
companies back in the middle bdth century whiclshowsthat auditing was performed
regularlyin Sweden(Wallerstedt, 2005). The accounting standards were legislated in the

law for stock companies back in the late 18th century. In addition, Sweden became the
first country in the world in which the
accounting but ab auditingpgne nt i t y6s management . However,

not required to have an education in ordepéoform an auditvhich was why most of
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the entities hired lay auditors. This made the auditing profession grow slowly and the
demand for ceffied auditors remained low for some decafi#sllerstedt, 2005).

Theauditostaskoriginally consistedf a complete auddf all verifications in an entity.

In England and #nUS on the other hantihe auditing task wageveloped in a wayat

did not require the auditoto audit all verifications instead only a selectioof it

(Diamant 2004. This development expanded to many other parts of the worl®@.119,

the law for stock companies in Sweden wasanged. The demands on the auditing
profesonwer e r ai s e d s eledas holwé becant art irdepéndent part to

the entity and its board. |1t was at this p
for the first time. This was done in order to sharpen the supervision of the adationistr

in an entity and also to protect its stakeholders.

In 1919, the auditorauthority was established and hecame responsible for the
certification and supervision over auditors. Furthermore, a new group of auditors were
presented in 1930, callelthorizedexaminersThe difference between them and the
certified auditos were the lower requirements on thethorizedexaminergDiamant

2004)

Throuogh ti me the auditor 6s r grdatextdntaNowadlayss el o p
an audit or d@esnotmainlyninvdlva sudisngAn auditor can also offer
consultant services in several areas such as; taxation, ifte@meturn, human
resources, risk management, corporate finance and business devel@pwigihto the
webpages of the Big fowauditing firms, such as PWC, DeloitteY aBnd KPMGwill

prove the fact that nowiays auditing firm®ffer other services besides auditifRwC,

2017; Deloitte, 2017; EY, 2017; KPMG, 2017). The wide rol¢hef auditorcan also

affect the mosimportant characteristic of him or hesuch as to bexdependento his or

her client Accordingly, the many services thandae offered by the auditonay make

him or herdependent omis or herclients For instance, if an auditor seltensultant
services to a client for which he she receives paymentfrom, then the auditocan
become dependent to this extra wage. In addition, later on when auditing the financial
statements of the same client they can accept assertions th&llgevould not consider
doing(Carrington, 2014)
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1.1 Problematization

Expectation gap is a current topic discussed worldwide. One of the articles that has
proven this fact i s nAdThe ,byYpsfcMuartSidamin g ap
The expectation gap in auditing is a topievinich a large amourdf research studidsas

been made different societies. Even aftdiscoveringsolutions to how the expectation

gap can be reduced, the gap has never been completely closed or overcom&\(Boh &

1998; Dixon, Woodhead & SohlimakQ0§ Sidani, 2007).

The expectation gap is an issue that has been discussed during a long time and has
received an increased interest the recent years. One reason for that is because of the
scandals that has been caused as a result of the expectation gap. The reasoneof why th
auditing profession gets involved in such matters is because the public expects that the
auditors6é main objective is to protect th
targets when such scandals happen (Koh & Woo, 1998). However, that is ndthtue

main objective of the auditors is to first insure themselves and make sure they avoid
mistakes that can cause them to pay compensations to the individuals who are financially
interested in the organization they are auditing (Carrington, 2014).

Thereare severatlefinitions of the expectation gap the auditing profession Two of

them are defined b§hman(2006 andFrank, Lowe and Smitt2001). The first one is

when the public have higher expectations on what the auditor should provide, than what
the auditor considers is included in bisherwork duties(Ohman, 2006) The second
definition of how the expectation gap in auditing can occur is when the auditor

underperforms and cannot fulfil the faxpectations by the publi€iank et al2001).

The expectation gap in the auditing profession occurs as a result of low knoveeelge

about the auditing profession among the public and the auditors (Sidani, 2007). Fadzly
and Ahmad (2004) andixon et al.(2006) have drawn the conclusion that the texise

of the expectation gap is critical and needs to be narrowed. Furthermore, the
consequences of the expectation gap <coul
reputation and the auditing professi@fadzly & Ahmad, 2004; Dixon, Woodhead, &
Sohliman, 2006) This is one reason to why the expectation gap is important to

investigate.
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Sidani 6s (2007) research article shows th
occurs as a result of low knowledge about the auditing profession. The reseale$ artic
written by Fadzly & Ahmad (2004) and Dixon et al. (2006) have also shown the existence

of the expectation gag-urthermore, the research made by Fadzly & Ahmad (2004) and

Dixon et al. (2006) have also shown that the expectation gap can be reduceth thro
education about the auditing profession. The research articles referred to above are of
relevance to this study since business administration students knowledge about the
auditing profession will be investigated in our study and if high knowledgeisesw

smaller expectation gap.

Moreover, a large part of the business administration students will probably work as
auditors in the future (Ohman, 2007). However, according to Bui and Porter (2010) there
is a difference between what the auditing pratessonsiders need to be taught in the
education about the profession than what is actually being taught. This can also result in
an expectation gap. Therefore,dtinteresting to investigateow education contributes

to the expectation gap and in adaitito this, if business administration students are
aware of what can be reasonably expected by them in their profession.

Earlier scientific research studies about the expectation gap have focused on investigating
the expectations between the audijingfession and external stakeholders such as banks

and jurors (Frank, Lowe, & Smith, 2001). Students is a category that has not been
investigated and lacks scientific research. However, there are theses written by business
administration studentsinwhithh ey have i nvestigated busi ne
expectations on the auditing profession (Westerlund and Karlsson, 2014; Adolfsson and
Krook, 2015; Gejhed and Akesson, 2016). This study will focus on investigating possible
factors that can affectbs i ness administration students
towards the auditing profession. These factors are track, work experience, education year
and grades. Earlier theses have investigated these factors except for grades, yet from
other perspectivge within the auditing profession, for instance laws and praxis
(Westerlund and Karlsson, 2014; Adolfsson and Krook, 2015; Gejhed and Akesson,
2016) . I nstead this study wil|l focus on t

about the auditor in theuditing profession.
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Business administration studemsSwederare an interesting aspect to istigate since

they can choose to specialize in a variety of different sratdgpending on which
university they study inWe believe that the students havefatént expectations and
perceptions regarding the auditing professiependingon which trackheychoose to
specialize inThis is because ttetudents that are specializingaocounting anduditing

tracks are more likely to have a higher interest and knowledge about the auditing
profession Business administration students specializinggacksthat do nofocus on

the auditing profession are more likely to have less interest and knowledge about the
professionThis could depend on that accounting and auditing tracks consists of courses

about the auditing profession.

Work experience and knowledge about bianch of economy can also help reduce the
audit expectation gap (Sidani, 2007here is a high possibility that business
administration students have the right perception of the auditor and the auditing
profession if they have previous experience franditing, accountig or other areas
within the economy branciherefore this agpect is also important to include our

investigation.

Anot her i mportant aspect to investigate

It would be interesting toe® if the students with higher grades have more knowledge

about the auditing profession compared to the students with the lower grades.

Education is a common suggested solution in order to minimize the expectation gap
(Humphrey et al., 1993; Portek993; Shaikh och Talha, 2003; Porter och Gowthorpe,
2004; Lee et al., 2009). According to Humphrey et al. (1993) and Porters (1993), the
public need to be educated in order to understand and have realistic expectations on the
auditor 6s t a $itk Burtrenmdre, Poeter pnol Gewithbrpe (2004) made a
similar investigation and received the same results. However, Pierce and Kilcommins
(1996) did not consider that education is an effective way of minimizing the expectation
gap and solving the problemhe reason for that is because a study in Canada showed
that the public had reasonable and realistic expectations on the auditing prdf&ssion

James & Gregory, 1999Dn the other hand, the auditing profession itself considers that
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one of the reason®r the expectation gap in the auditing profession is the public's
inability to estimate the character and the restrictions of an audit (Wolf, James &
Gregory, 1999). Itis also considered that education is the most effective way to minimize

the gap. Ourtsdy will contribute with another research in which business administration
studemt s0 knowl edge ab o uwil bé ihvestigatedd The nesults ofpr of e
this study will also show if education about the auditing profession is an effective

solution

1.2 Purpose

The purpose of this study is itavestigate whether there is arpectation gapetween

business administration studera#nd the auditing professionin this study business
administration students6é expectations and
investigated. Furthermore, it will be investigated weetthe track that the students have

chosen to specialize,iwork experienceyear they are attendirandif their grades have

an impacon their knowledgdevel and in turn on their expectations and perceptions on

the auditing profession.
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1.3 Disposition

Chapter 2 Scientific approach
The second chapter contains a presentatior
thetheoretical choices made along with the
approach that this study is based upon.

Chapter 3 Theoretical frame of reference
The third chapter presents the expectations g
the auditing professioand development of
hypothesis in this study. At the end of this
chapter the investigation model is

presented.

Chapter 4 Empirical method
The fifth chapter presents the empirical meth
used in this study. Selectipoperationalization
validity and reliability of the study are also
presented.

Chapter 5 Analysis
The sixth chapter presents an analysis of th
empirical data collected andcampilation of the
results

Chapter 6 Discussion and conclusions
The last chaptezontainsdiscussion and
conclusionsf this study
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2. Scientific approach

The purpose of this chapter is to give the reader a comprehensiorsof thied y 6 s
philosophy, scientific approach and scientific method. Furthermore, there will be a brief
description of the theories adapted in this thesis and on what basis the theoretical frame

of reference is constructed upon.

2.1 Research philosophy, scientific approach and research

method

The purpose of this study is to investigate whether there is an expectation gap between
business administration students and the auditing profession. In order to investigate the
expectation gap between these two pgrsyious researcstudieswill be implemented.
Furthermore, the ground for the studyos
The reason of why a positivistic approach will be used is becausthdisis seeks to
explain ifthere is an expectatiorag between business administration students and the
auditing profession with the four determinant factors as babis.opposite research
philosophy & positivism is hermeneutics. Hermeneutiseeks to give a deeper
understanding by investigating a smaligoup of individuals. Positivism on the other
hand seeks to find and explain connections and to generalize a phenomenon by
investigating a larger group of individuals. Furthermore, the positivistic research
philosophy consists of an outlook ontology inigfhthe reality is independent of the
observer, and an explaining epistemology which séekiescribe relation®évidson&

Pate| 2011). It is important for theesearcheto maintain independent during his or her
research in order to collect approvabiga(Saunders, Lewis, & Thornhill, 2012
addition to this, we will focus on by objective towards the business administrat@t

will be investigated bkeeping a distant relation to them

This thesis will be based upon a quantitative appraacsbhich a large group will be
investigated in order to generalize from the results that will be achieved. In addition to
this, positivism is a more relevant and applicable scientific philosophy to apply than
hermeneutics. Having said that, this thesid bal using a positivistic approach that is

based on empirical evidence from previous research around this subject.

As mentioneckarlier, research about the expectation gap exists and are essential. That is

8
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why we plan to proceed from earlier research @edte a model that will be tested with
the empirical data that will be collected. This means that a deductive approach will be

performed in this thesis.

Background & Theoretical frame Hypothesis
Problematization of reference

L s Empirical data
Confirm/Reject

Model 2. 1: Deductive approach model

An advantage with a deductigpproach is that it increases the chance of objectivity, this

is because it is based on existing research and theories (Davidson & Patel, 2011). On the
other hand, a disadvantage with this approach is that there is a risk that it could lead to
the same dection and results as previous research (Davidson & Patel, 2011). There are
both advantages and disadvantages with a deductive approach. However, we decided to
use a deductive approach instead of an inductive since previous research can be used as
basis. Mbreover, a quantitative approach is more appropriate with a deductive approach

when it comes to collect, compile and interpret data (Alvehus, 2013).

When using a deductivagpproachit givesthe possibility of generalizinthe data that is
collected which is also a benefit of this approach. However, it itant that the
researcher uskarge samples when collecting his or her empirical data. This decreases
the risk and probability of incorrect conclusions from the ct#l@cataSaunders et al.,
2012;Korner & Wabhlgren, 2015)

2.2 Choice of theory
There is a limited amount of literature and research that invesgtitfee expectation gap
betweenbusiness administration students and the auditing profession. Therefore, we

have decided to proceed from previous literature that concern the expectation gap
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between the auditing profession and the society in order to later on iamplythe

business admistration students.

Chapter 3 consist of two sections. The first section presents the expectation gap. The
aspects that will be brought up in this section are the different types of the expectation
gap, reasons for the occurrence of the expectatipntge effect of the expectation gap

on the auditing profession and previous measures of the expectation gap. The hypothesis

that are developed in this study are based on this section.

The second section presents five factors within the auditing prafiessorder to capture

the expectation gap. I n addition to this,
developed from this section which is also why it is important to include the auditing
profession in chapter 3. The five factors that ar&uged in the second section presents

the auditordés task, responsibility, role,
have been proven to be relevant to include when capturing the expectation gap through

the auditing profession (Sidani, 2007).

10
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3. Theoretical frame of refe
In the theoretical frame of reference, the expectation gap theory will first be presented.
Thereatfter, the five different aspects in the auditmgfession that are taken into
consideration in this study will be brought up. Furthermore, the development of the
hypotheses of this study will also be highlighted in this chapter. At the end of this chapter,

the studyds investitglati on model will be pi

3.1 The expectation gap

The expectation gap has since long been brought up and disc@sgidally the
expectation gap was defined by Ligdit®74)as the difference between expectations

from the independent auditor and the users of the financial reports when it comes to the
auditoros performance. H o w-defined by The Bohen d e f i
Commission. The new definition stated thhe expectation gap arises from the
difference of what the public expects or requires and what the atidite or herself

expectto reasonably accomplish (De Vay, 2006).

Other research studies have also shown that an expectation gap in the prafésgon

derives between theublic and the auditors (Barpdohnson & Searfosk977 Porters,

1993; HumphreyMoizer & Turley,1993). Moreover, thse studies showed that there is

al so an expectation gap bet we eimotherhverd user s
the stakeholderand the auditors. The main factor behind this was because that the
stakeholders were dissatisfied with the range ofthda t or s r eBimqgthats i bi | |
their responsibilities should be more extensive. A research study in Singapore made by
Best, Buckby and Ta2001) resulted in the same conclusion as P{fi893) and
Humphrey (1993)In Singapore, it was found that there were differences batiree
public and the auditors whe nDixontetat(2006 t o t
performed a research in Egypt in which they investigated the same area and received

related results.
Ohman (2007) has also drawn a definition of the etgtion gap in his doctoral thesis.

According to him the expectation gap is a discrepancy between what the auditors and the

public expects the auditor to devote his or her time to. By this definition, Ohman (2007)

11
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mean that the auditingr of essi on should be perceived f

publicbs vVview.

The generakecretary of FAR (2017), Dan Brannstrom refers to sevefathe
expectations on the auditas unrealistic. In additigrhe claims that it is not an ideal
view to expect that an auditor is supposedetedt all fraudand accounting violations

or that he or she detects defalcatiom t h e c htinge FRutthrsore thecaniditor
should not be expected to anticipate the risks for his or her client fromggestikrup

or makesure that théoard of directors takide right decision. Brannstro(RAR, 2017)

also states that it rsot ideal for an auditor to review all the transactions in the entity and
discover all the posts that can be doubtful fromtéxeperspective(JohanssarHackner

& Wallerstedt 2005)

Model4.1,i nt roduced i n Popreseats thes diff¢renOt@ss)of tlaer t i c |
expectation gapShe mentions deficient auditing which is not brought up in earlier
studies This model informs theeaders of this study about the two aspects of the

expectation gap and how they occur.

Socicty’s
perception of
auditors’ Society’s
eficie : xpectation:
d""_‘""‘ < Audit expectation-performance gap » Cxpectations
performance of auditors
¢—————Performance gap vr Reasonableness gap—————»
Auditors' Responsibilities
existing reasonably
responsibilities expected of
auditors
Deficient Deficient " Unreasonable
performance ¢ standards B expectations

Model3.1:Port er 6s (1993, p 50) model of different type

According to Porter (1993), the expectation gap can be divided into two gaps which are
reasonableness gap and the performance gap. The reasonableness gap shows the gap
between what the public expects the auditors to accomplish and what the auditors
themseles expect to reasonably accomplish. The performance gap, on the other hand,
shows what the public reasonably expects the auditors to achieve and what the auditors

12
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are perceived to achieve. This gap consists of deficient standards and deficient

performancs:

The first part, deficient standar ds, ref e
difference between the tasks that the public can reasonably expect that the auditor
performs and the existing tasks specified by laws. The second part, deficient
performances, refer to the auditorbds per:
bet ween the publicds expectations and the

existing tasks specified Bgws. (Porter, 1993)

An expectationgap occurs as mentioned earlier because of a divergence between
performance and expectations (Ohi2007). There are however different situations in

which the gap can arise andeavfexamples are presented below.

One of the situations i® what extent of ceafnty an auditor can confirm theability of

an entity Thisis according to Johansson (20@ke of the most frequent situations of
when auditors ¢t problems with the expectatiagap. Furthermore, there is a wide
perception amondhe public that the audited information is accurate and that it even
guarantees that the entity is viable if there is nothing mieritions otherwise. The
auditor, on the other hand, explain that it is reasonable to expect that the audited

information can garantee a viable entity one year forward in time (Ohman, 2005).

A secondsituation of when thexpectation gap arises regatdsvhat extent the auditors

should concentrate their efforts into identifying neglects and irregularitiesicliratsd

accounting. However, the auditors believe that their main task is to give their opinion and
feedback about the entityds accounting an
picture of the r ¢ lentitiesnThesabiditors do not consider searcHimgneglects and
irregularities as part of their task and liability, wiithe public does not agree on

(Ohman, 2005)

An i mportant point to bring up is that the
Swedish law, however, it is not prescribedathat sort of level it has to be performed.
(Porter, Simon, & Hatherly, 2008)

13
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FAR (2006)has also described the expectation gap. They explain that the expectation
gap occurs when there is a lack of agreement between stakeholders and auditors about
their expectations on auditors. Furthermore, the model below describes the definition of
the expectation gap between the auditors and the stakeholders, how it occurs and how it
could be closed.

Some believes that the auditors
does this much

However according to the
generally accepted auditing
standards, the anditor is obliged
to do this much

... by developing the generally
accepted auditing standards so
that they involve the ST s
stakeholder’s needs...

...and by letting the auditors
informing the stakeholders of what is
included in the generally accepted

auditing standards.

Model 3. 2: Retrieved from FAR (2006, p.131 translated into English) On how the expectation gap in the
auditing profession occurs.

According to Gay an&chelluch (2006), the reasons of tkpectation gap are many and
there is also a variation between them. Safnthe reasons that thdying up are the
unreasonable expectations by raarditors and that new expectations and liability arises

when business crises incideptur.

Another explanation to the expectation gap is brought up by Jensen and Litzell (2007)
They mention that the expectation gap occurs because of the time delay between the
development of the pultlio6 s expect at i oprafessom Moreovgiis audi t i
stated that the auditingrofession has difficultiesn keepngup wi t h t he pu
expectations. This in turn leads to the existence of an expectation gap.

14
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Jensen and Litzell (2007) aldoing up another reason of the expectation gap in their
dissertation. They explain that the expectation gap occurs because of the fact that there
is a large confusion in the auditimgofession when it comes to what role aurditor

should have. This leads #m unclear definition of the audisrole to the public and
expands the expectation g@ensen & Litzell, 2007)Furthermore, they explain that the
auditors cannot expect thpeiblic to understand the auditipgofession if the auditors
themselves hee difficulties to understanitl. The same evidence tiie expectation gap

was al so f ound onclusioBwhdra lmeialdosmergti@ii®adanditorscin
Lebanon have a difficult time to understahdir own profession.

A study by Burrowes and Persson (2000) has shown that the current way of performing
audit reports limit the auditer6 cr edi bi | intreasesthedexpectaton gap or e
between the auditors and the public (Ohman, 2006).

Furthermore, lack of knowledge in thaditing profession from bothuditors and the
public is also a reason for why the expectation gap in the auditing profession occurs
(Bailey, Bylinski & Shields 1983; Monroe and Woodliff, 1993; Epstein and Geiger,

1994) Sidani (2007) discovered in his research made in Lebanon, an existence of the

expectation gap. In this society, the gap depended not only on unrealistic demands on the
auditing profession by the public. However, a large part of the auditors themselves lacked
the knowledge about their own profession and what they were obliged tehen
performing an audigSidani, 2007).

As mentioned earlier, there are seveinitions of the expectation gap. Therefore, we
have chosen to formukaour own definition of thexpectation gap to avoid confusion.
There have been several research studies of the expectation gap in the auditing
profession, where it has been proveattless knowledge among the public is the main
factor that leads to high and unrealistic expectations and perceptions on the auditing
profession which results in the expectation 8ailey et al, 1983; Monroe and
Woodliff, 1993; Epstein and Geiger, 19%ian Chye KohE S a h, 1998; &idani,

2007) Since the theories explain that the high and unrealistic expectations depend on the

publicbs knowl edge. Then it i's i nterestirt
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st udent s Glevél and seé¢ ilehe gesults of this study match with the teedfhe
definition below is therefore appropriate with our study since we also seek to investigate

the business admi ni slevelabhoutthenauditibgprbfessians 6 k n o\

OQur definition of the expectantpemaptiogsarp 1 S t
too high and unrealistic when it secreapes t o
and independence. This leads to an expectation gap in the auditing profession. Our
definition is developed from the earlier mentioned debnii of the expectation gap in

previous research studies. However, we do not consider that our definition is of more

cl earans than the other researchersodo def
categories of the auditing profession which our emgideda will be based upon. In

addition, when we mention the expectation gap in sequel in our study, this is the

definition that we are referring to.

3.2 The auditing profession

Auditing involves planning, reviewing, appraising and making a statement by an auditor
about an entityés accounting, management
originates from the Latin wongeviderewhich meangit o | o dMobebgaval&néin

& Akersten, 2013). While performing tmeentioned tasks, an auditor is obligedake

a critical stand towardshe information provided from aantity. The main purpose of

auditing is to provide stakeholderstiwireliable information fronentities. In addition,

auditing contributes to a functioning economy and society &sstging that data shared

by entities are credible (FAR, 2006).

This study focuses on business administral
the auditing pression. Therefore, this chapter contains background information about

the auditing profession. However, we ar e
responsibility, role, secrecy, independence. Yet, there are other categories of the auditing
professiorsuch as rules of auditing, general accepted auditing principles and standards,

and how the auditor performs an audit report. These were excluded from our thesis since

we consider that they lack relevance to our purpgegehermore, a research study made

by Yusuf Munir Sidani (2007) in which the expectation gap in Lebanon is investigated,
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has shown that these five categories are also contributors to the expectation gap in the
auditing profession.

As mentioned earlier research studies have showeaxistence of an expectatiomthe

auditing professiofLiggio, 1974; Baron,@hnson, Searfoss, & Smith, 1977; Humphrey,
Moizer, & Turley, 1993; Porter B., 1993; Epstein & Geiger, 1994; Koh & Woo, 1998;

Best, Buckby, & Tan, 2001; Frank, Lowe, & Smith, 20@ixon, Woodhead, &
Sohliman, 2006; Gay & Schelluch, 2006; Sidani, 200, Ali, & doria, 2009 These

studies have also shown that the expectation gap arises due to different perceptions
among the auditors and the public when mes to the five categieswithin the auditing
profession that are mentioned above. One research study showsil thate was a
significant difference in the perception of the role of the auditor pertaining to fraud
detection. o (Sidani, 2 0 0 miginteppretati@n8 6f Yfraud Thi s
detection in the auditordos role is one of

At the end of this episodbere is a summary of the aspects from dpsodethat was
considered when developing the survey of thigdgtiHowever not all aspects are
summarized. Yet, it is important to keep in mind that in order to understand the entire
concept and connection between the auditing profession and the expectation gap, all

aspects that are brought up in this chapter mushterstood.

3.2.1 The auditor's task and responsibility

T he aud intaskris@esperforanian audiview in order to write an audit report
(Carrington, 2014). An auditor is obliged to perform his or her tasks in relation to the
generally accepted auditisgandardsMoreover, itisalsot he audi t or tbs r esp
makesure that his or her client, themtity, and itsstakeholders are provided withe
needednformationin order tomakea decisionThe audit report could be an example of

what could be meantith basis for decisiomaking(Cassel, 1996).

According tothe Swedsh law for stock companie@ktiebolagsagen[ABL], SFS
2005:551), mediurand largesized stock companies must at least have one auditor. The
auditor is elected by the board of directors in the annual general meeting. An auditor is
usually chosen by the employee for the period of four years. However, farditer do
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be able to accept the task, he or shest first consider the analytical proceshis is to

make sure there are no reasons to why the auditor should not take the task. Once an
auditor has been elected, there are no limitations by law or rukessanany times he

or she can be relected. Furthermore, neither are there any lawsles that preverthe

employer from dismissing the auditor bef the four years have pas{EAR, 2004)

Confirmation is one of t laeasgigansektswhichnswoo | v e d
review an entityds man a g@amegton 2014)Ibneenk e e pi n
t hat the auditor makes a commentary about
reviewed. The commentaipcludes two types of certainty, one with a high but not
complete certainty and the other with a limited certainty. The difference between the two

types of certainties is that with a limited certainty, not all of the accounting information
provided by thelient has been reviewed compared to a high certainty where the majority

of the accounting information is reviewed. In an entity's annual report, the degree of
certainty should belear in the audit repo(FAR, 2006; Carrington, 2014urthermore,

it is not ideal for an auditor to actively search for the smallest frauds. The auditor is only

obliged to report it whenever it shows up (FAR, 2017).

Reporting is also one of themportant tasks for an auditor.iticludes the audit report

which an auditor has to perform after auditing an entity. In the audit report, the auditor
shouldfollow the regulationg the law for annual repoaindeither strengthen aveaken

the balance sheet and the income statenfdnsredovisningsigen [ARL], SFS

1995:1554) Furthermore, the audit report should also include a statement about how the
entityés profit or | oss should be di spose:q
report. Moreover, it should also includetatement in which the board member and the

CEO are grantkfreedom from responsibilitig€arrington, 2014)

322The auditor’”s role

An auditor has a wlie profession area that incluaées such as the main one, an inspector

but also two other important roles such as a consultant and a cougSaltongton,

2014) The auditordéds role as an inspector i nv

financial information and management. This is done by the auditor in order to help him
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or her to gather sufficient and appropriate decisi@king information in order take
astand in the audit repofCarrington, 2014)

When it comes to the auditor taking the role as a consultant or counsellor, the main task
would be that he or she gives atvio entitieswhich the auditor himor herself is not

the nspector of (Carringn, 2014)This is because an auditor mutdysobjective and
independent towardan entityin order toreassure that his or heccountancy is precise.

In addition to this the accountancy can also be viewed as reliable by the public.
Moreover, consultants and counsellors can also offer consulting services in other areas
as well, that are not connected to accountandgwlexamples of these areas dmeman
resources, corpate fnance, business developmenisk-management@and taxation
(Carrington 2014. Many entities prefeconsultatiorfrom their auditorather than from

other random consultingrganizations who they do not have a close relation to. This
depend on the fact that they havechose relation to their auditevho are aware of their

companyb6s performance and could thereby gi

3.23Audi tsmerécyg

According to Moberg, Valentin and Akerste(2014), the Swedish law for auditors
(Revisorlagen[RL], SFS 2001:88Bstatesthat an auditor is not allowed to use the
information he o she gains from alperformed auditingSeeappendix 1) That means
that the auditor cannot use the informationhiion or herselfnor pass it on for the benefit

of others, or in any other way that magrm the entity.

Furthermore, the 35th 8§ in the Swedish law for auditing states that an auditor is not
allowed to reveal informatiothat regard®ii s or h er ,tocalthircepartydis af f a

lacks the permission to participate in such informag®eeappendix L

However,Moberg et al(2014) explan that the auditois allowed to pass on information

to the board of directors or the CESeeappendix L. The remainingart of the entity

that deesnot count as the board of directors or the CEO counts as outsiders, which the
auditor is not dbwed to pass any infmation to without breaking his or h&xcrecyYet,

there are some exceptions when it comes te¢heecy The auditor is allowed to disclose
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information to a colleague when asking for advice assuming that the colleague will not
pass on the information further.

Apart from thesecrecy the auditingprofession also involves the duty of disclosure
according to the Swedish law for auditing and stookipanes (Seeappendix 1 An

auditor has the liability to discloseformation about his or her client to a-aaditor or

a new auditor if the client has been declared bankrupt. Additionally, the auditor is obliged

to make the bankruptcy i nvestdtogiadsoliablea war e
topasoninf or mati on about the clienapyeiiminaryf ai r s

investigatiorwhen his or her client is involved in a criminal case.

324Audi tor’”s independence

As previously mentioned, an auditor can take the role as a counsélifam@&ans that

he or shenayprovidetheir clientswith adviceand highlight possible defects. The reason

for this sort of advice is to improve an e
keep in mind what sort of advice he or giiee to their clierts and also what sort of

advicethe auditor is obliged to give. This is because the auditors must be independent to

their clients (Carrington, 2014). According to Carrington1#Q when it comes to
consultationin auditing, there is a gray area that arises between what the auditor can
report and what the auditor must report. The reason for that is because it is difficult to
idenify what is included in auditonsulting.

Furthermore, Carrington (2014) also mens that auditors must be completely
independent to the entities they ageing to audit. This is so that they can take
independent decisions without being affected by anything. There are two types of
independence, the visible independence and the expedéndependence. The visible
independence is how the societxperiencest he audi tor 0s i ndepen
experienced independence is how the auditors perctieir own independence
(Carrington, 2014)

The Swedish law for audito®kL, SFS2001:883)contains scenarios that affects the
auditorbés impartiality and independence. T

behave in scenarios where the auditoros i1
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According toMoberg et al.(2014), the indepeatence of an auditor is important to the
auditing profession. They also explain theé
the auditor ends up in a difficult situation. These are explamélde Swedish law for
auditing(RNL, SFS 1999:107)9

178anauditor cannot review an entity if he or she is:
1. the owner to or c@artner to the same entity or another entity in the same group,
2.a part o f the entityds management or
bookkeeping or the managementofthefumds t he enti tyds cont
3. employed at or has a subordinate or has a dependent position to the entity or
someone who is referred to in 1 or 2,
4. work in the same entity as the one who professionally assists the entity in the
bookkeeping or management of the funds
5. married to or has a partner with or is a sibling or relative to the individual who is
referred to in 1 or 2 or is btherin-law with an individual in the right ascending
or descending |ine that one part 1 s mar
6. is in debt to the entity or another entity in the same concern or has an obligation
that the entity has a pledge for.
(17 8 [RNL], SFS 1999:1079ranslated into English)

These are the different scenarios of when an auditor is involved in a difficult situation
that can affect his or her independence. Therefore, the auditor isovatchto audit the

same entityCarrington,2014)

The analyticalmodel is a guide for auditors that must establish their independence
towards their clients. The auditors are supposed to perform the analysis model before
they accept a new client and during theiees of an already started tagkarington,

2014) This will be explained and sicussed further in chapter 312

3.2.4.1 Auditor’s analytical process
According to theSwedishlaw for auditorgRevisorslagen 2001:883}is t he audi t o

responsibilityto question their independence before accepting a new task. It is also

important that the auditors question their independence when new circumstances arise in
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their existing task. This is done so that the auditors can be perceiwagpastal and
indepemlent by society. In additiorguditorsshould perform a test in accordance with

the analytical proceds reassure their independence.

There are five situations that can threat e
any of the following situégons below exists, then the atat should not accept the task
(Carrington, 2014)

Threat to the selinterestis the first situation that Carritgn (2014) describesle states
that such a threat occurs when the auditor has a direct or indirect ecamenaist in his

orherclienbs entity. F o r own sharesanrthe entity. 1 f he or s he

Threat to the selfeviewoccurs in situations when the auditor has for instance helped
establishing or even offered counsellitwghis or her client's accoungn This leads to

the auditor reviewingpis own work which is forbidde¢Carrington, 2014)

Threat to the part standing when an auditor takes sidéth or against his or her client
when it comes to a legal or economic afidMoberg et al.2014). For istanceif an

auditor acts as a predecessor for his client in a tax procedure (Carrington, 2014).

Friendshipor a c¢l ose relation to someone in the
viewed as a threat to the auidstahce nobleai ndep

childhood friendtosomone i n t he c |(Garingtbom214nanage ment

Frightor pressures against the auditor from :
part 1is also a threat to the dhattheduditords i n
has been blackmailed or threatened into writing a false audittemort t he c¢cl i ent 06 s

report(Carrington, 2014)

However, the analysis model has faced several critics saying that the independence
guestion igooimportant to be deded by the aditor him- or herself. tis suggested that

there should be some sort of a prohibition catalogue corresponding to the different
situations in the law for stociompaniegCarrington, 2014[ABL], SFS 2005:55). Yet,
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there arecounterarguments stating that such a catalogue can prevent the auditor from
accepting clients and tasks even though there are not actual threats or other factors that
can affect his or her independence. Another cotargmment is that the analysis model
might prevent an auditor from taking a task but on the other hand, a prohibition catalogue
would not prevent it. This sort of situation might occur because of the fact that a
prohibition catalogue cannot foresee all sorts of situations and events. Agaplipyng

the considering the analyticgdrocessand allowing auditors to independently decide
whether they can accept a task or not, the auditors cannot make any excuses that he or

she did not know that they weretrermitted to accept the ta@Rarringbn, 2014)

3.2.5 Summary of the auditing profession

An auditor 6s pr i mé&imyprdertowriee an aadiepod (Carundtonf an e
2014). When performing aaudit,the auditor must consider reviewing the accounting,

the CEO and the board ofrdctors of the entity (RLSFS 2001:883;ABL, SFS

2005:551) When auditing the accounting of an entity, not all the transactions shall be
reviewed. This depends on the degpéeertainty that the clienwantsand is willing to

pay the audito(FAR, 2006).

The auditor can also offer his or her client other services such as counselling in:
accounting human resources, corporate finance, business developmeangegement

and taxation (Carrington, 2014). However, he or she can then no longer audit the same
client. This is because a large amount of counselling provided by the auditor to his or her

client can threaten his or her independence (Carrington, 2014).

Moreover, an auditor is not the one to be held responsible when his or her client commits
fraud sincehe or she is not liable to search for fraud when performing an audit (FAR,

2017). In addition to this, ihere arefraud et ect ed i n an entityods
auditor should not be held responsecl e. F
that the auditor has the possibility to anticipate risks withincthei ent 6 s ent i t )

2017))t i s the auditordéds responsibility that

with the necessary information needed for decisnaking (Cassel, 15).
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3.3 Development of hypothesis

As mentioned earlier, previous research studies have not focused on investigating the
expectation gap between business administration students and the auditing profession.
There are however bachelor theses in wiits area have been investigated. In these
theses the authors have successfully investigated the audit expectation gap among
business administrations students through three factors (Westerlund & Karlsson, 2014;
Krook & Adolfsson, 2015; Gejhed & Akesson,1K). These are the track they have
chosen to specialize in, work experience and the year that students are attending. In
addition to this, these three factors are of interest since it has been proven that the
expectation gap between business administraiodents and the auditing profession,

can be captured through them (Westerlund & Karlsson, 20btk & Adolfsson, 2015;
Gejhed & Akesson, 2016). Since the group that will be investigated in this study is similar
to the ones in the previous studies thate been performed, we found the three factors

applicable in our study as well.

On the other we have decided to include one additional factor that have not been included
in the earlier bachelor theses, grades. We find it interesting to investigatsinéssl
administrations students with higher grades have more knowledge about the auditing
profession compared to the business administrations students with lower grades. We
believe that this is an important factor that have not been highlighted. Ihibuesthat
good grades contribute to a smaller expectation gap, then this factor could be proven

successful to capture the audit expectation gap among business administration students.

Another reason to why these four factors have been included in our study is because we
believe that they are applicable when investigating business administration students from
different universities in Sweden. This can be done without having the neceksity

specifically adjusting each factor for respective university.

One factor that ibelievel t o0 have an | mpact on the busi
knowledge about the auditing professianthe tracksheychooseto specialize in. The

students haw different courses depending on the trackitiney chose, which means that

some will have more knowledge about the auditing profession than others. For instance,

accounting and auditing students have studied more courses that explain and describe the
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auditing profession (Hogskolan Kristianstad, 20Bf)other reason to why they should

have more knowledge is because of their interest in the profession. We believe that since
accounting and auditing students have decided to specialize in their ttaasgih could

imply on that they are interested in this area and are currently working or in the future
seeks to work within this area. Therefore, it is believed that business administration
students that specializes in accounting and auditing have mordekiyggvabout the

auditing profession

HP1: There is a smaller expectation gap concerning knowledge of the auditing profession
between the business administration students that are specializing in accounting and
auditing compared to the business adminigirasitudents that are specializing in other

tracks.

A study by Cheng, Kang, Roebuck and Simnett (2009) explains that the students with
work experience have more reasonable expectations on the auditing profession compared
to the ones who do not hawerk experience. Considering this, individuals with work
experience within the branch of economy are assumed to have more knowledge about
the branch Especially if they have worked with accounting or auditing, then there is a
high probability that they h@&a more knowledge about the auditing profession (Sidani,
2007). However, we believe that this could depend on which area within the branch of
economy they have work experience in. For instance, if they have worked with
accounting and auditing, then theraibigh likelihood that they have knowledge about

the auditing profession. On the other side, if they have experience of for instance working
with marketing, then it does not necessarily imply that they have knowledge about the

auditing profession too.

HP2: There is a smaller expectation gagmcerning knowledge of the auditing profession
between the business administration students who are currently working or have
experience in working with accounting and auditing compared to the ones who have

experience in other areas within the branch of economy

The third factor that we think is impot a n t to the business ad
expectations and perceptions on the auditing professionyséah¢hat they are attending.
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As mentioned previouslystudents find themselves in different development stages
which depends on how long they leastudied Dreyfus and Dreyfus, 1980} is shown

that the more years one study, the more knowledge he or she possesses (Dreyfus and
Dreyfus, 1980). It is also proven that the more knowledge about the auditing profession
you have, the smaller the expeuiatgap iSHumphrey, Moizer, & Turley, 1993; Porter

B. , 1993; Koh & Woo, 1998; Frank, Lowe, & Smith, 2001; Fadzly & Ahmad, 2004,
Porter & Gowthorpe, 2004; Dixon, Woodhead, & Sohliman, 2006; Sidani, 2007; Teck,
Ali, & Bien, 2009).In addition to this, we believe that there is a significant difference in
knowledgelevel about the auditing profession when it comes to theyigat and
secondyear students compared to the thyehr studentsThat is why we want to
investigate if theknowledge level differs between the years the students are attending

and if the size of the expectation gap changes depending on the year.

HP3: There is a smaller expectation gap concerning knowledge of auditing profession
between the business administya students that are attending the thyehr compared

to the business administration students that are attending the first and-geannd

We also assume that a high level of ambition could be combined with a substantial
knowledgelevel. It is proverin earlier research studies that a high knowlddgel can

help reduce the expectation gaob and Woo, 1998; Frank et al. 2001). In addition to
this, it is believed that high grades are achieved by students as a result of a high ambition
and a good knowledgevel. Furthermore, good grades are also assumed to be tltg resu

of a high interest. That it ibelieved that students with high grades couldvéanore
reasonable expectations on the auditing profession which will result in a smaller

expectation gap.

HP4: There is a smaller expectation gap concerning knowledge of auditing profession
between the business administration students with good grauesuem to the

business administration students with lower grades.

3.3.1 Hypothesis
HP1: There is a smaller expectation gap concerning knowledge of the auditing profession

between the business administration students that are specializing in accounting and
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auditing compared to the business administration students that are specializing in othe
tracks.

HP2: There is a smaller expectation gap concerning knowledge of the auditing profession
between the business administration students who are currently working or have
experience in working with accounting and auditing compared to the ones who ha

experience in other areas within the branch of economy.

HP3: There is a smaller expectation gap concerning knowledge of auditing profession
between the business administration students that are attending theetiri@bmpared

to the businesadministration students that are attending the first and seaard
HP4: There is a smaller expectation gap concerning knowledge of auditing profession

between the business administration students with good grades compared to the business

administratiorstudents with lower grades.
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3.4 Investigation model
A model of the factors thahight impact the expectation gap in our studyresented
bel ow. This model will show the factors ¢t

expectation and perception about the auditing profession.

=) e =]
'\ I v

Model 3. 3: Investigation model of this study.

The investigation model above starts with the four factors that are beliewdldiégmce

the business admi ni s-devebaboutahe awuliting grefession 6 k n o
Their knowledge about the atidg profession depends on which trackytlodooseto

specialize in, work experience, teducation yeathey attendand how good grades they

have. In addition to this, their expectations and perceptions are based upon their
knowledgelevel. These are the expectations and perceptions that the business

admnistration students will have on the auditing professtdrihe bottom of the model

there is the auditing profession. In the middle between the auditing profession and the
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busi ness admi ni s tatiomstand@ercemidns, thegmwone & foedx p e ¢
This is where the expectations and perceptions are too high and unrealistic when it comes
to the auditor 0s sdcrecakdndependepcewhih idwhythegrg , r ol

zone is created.

The model @sheihfarmatiom in €haEeh2 are the ones that will be used to

test the business administration student s¢
profession. The information about thedding profession in chapter 3vll be used as

a basis for t hi Bhatsbegalse ilsas beanpreventin egrlertrasearch
studies that the expectation gap can be measured by investigating, analysing and
developing questions from the amfmation included in chapter 3(@Vesterlund and

Karlsson, 2014; Gejhed and Akess2016).
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4, Empirical met hod

In this chapter, the method for collecting the empirical data will be presented. In addition,

the survey investigation as a data collection methodasthess administration students

as a selection will be presented. Furthern
and the analysis methods that have been us
highlighted at the end of this chapte

4.1 Data collection method

To investigate the business administrasoh u d expettatidns and perceptions on the
auditing profession, a survey was used. The reason for why a survey was chosen is
becauset is an effective, easy and a cheap way to collect data (Denscombe, 2016). An
advantage of using a survey is that it is simple to compile the collected data into SPSS,
the program that will be used &malysethe data. Furthermore, by using a surveys it

easy to generalize the results collected from the participants (Denscombe, 2016).
However, therarediverse wayof how a survey can be distributed to the respondents.

Forinstancejt can be distributed via paper foramail and online (Denscombe, &)1

In this study,we decided to go along with the paper form survey since a high frequency
of respondents can be generated through it, which is also an advantage of this method
(Johansson Lindfors, 1993; Lundahl and Skarvad, 1999; Bryman and Bell, 2005;
Denscombe, 2016). There is also a risk for a low response rate with a paper survey where
the respondents can choose to not participate in the investigation. In order to minimize
the risk, the survey will be handed out personally by us to the businessisidation
students in Kristianstad University. In addition to his, the business administration
students will not ignore responding the survey in the same way as if they had received it

via email.

On the other hand, a disadvantage with a paper forvegis that it is not an effective
method when it comes to distributing the survey to larger geographical areas, for instance
distributing it to other universities. Instead it is more effective to distribute gwel
(Denscombe, 2016). Also, a papengy requires a large amount of time in order to hand

out, especially if a largeumberof respondents are expected to participate katvever,
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since this study will only investigate the business administration students in Kristianstad

University, in which we also study, this will not become an issue.

Furthermore, as mentioned earlier, all busirshginistration students of year 2 and

3 will be asked to participate in the investigation. In addition to this, we have planned to
visit the lectures in which these students participate in. However, this can lead to an issue
for us because it is important to keep in mind that not all studentisipate in the
lectures. Our solution to this possible issue is that we will try to visit the students in their

mandatory and other important lectures.

Even though the surveys will be handed ioypaper formwhich we believe will result

in an increased response rate, it is important to keep in mind that all types of surveys
contain closed questioriéanglet andwWarneryd, 198Q) This leaves the participants
without the possibility of developing their answeret, this decreases the risk for the
participant involving their own opion when answering (Lundahl and Skarvad, 1999;
Bryman andBell, 2005). However, the participants in our survey, the business
administration studentgould already have some sort ofidwledge about accounting

and auditing in general depending on which grade they are studying in. Moreover, in
order to make it easier for the participants to answer the survey, we have prepared a small
amount of questions, 24 to be precise. These questiertsoth short and clear which is

an advantage since confusions and misinterpretations from the participants will be
avoided (Denscombe, 2009; Bryman & Bell, 2015). The first 6 questions that are
included in the paper form survey are all choice questidhst means that the
participants that will perform the survey can only pick one of the alternatives in each of
these questiong.urthermore, the rest of the questions in the surv@y, are statements
presented in a table that the participants will hiavanswer by checking off in a Likert
scale from 1 to 7, 1 being fAasdgrreed.l yT dd sgue

developed in the survey will be discussed deeper in section 5.2.
A pre-investigation will also be performed where we handtbatsurvey to 6 business

administration students in the 3rd grade. This will be done to make sure there are no

ambiguity with the survey and to find out how long the survey takes to perform
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(Denscombe, 2016). Furthermore, the test will also foresee amglications that might
happen when we hand out the survey to all the students in grade 1, 2 and 3.

4.2 Selection

The respondents in this investigation are the business administration students of grade 1
to 3 in Kristianstad University. The purposeanfilecting data through a survey is to
reach out to a large part of a population, respondents, in order to then draw a conclusion
about the whole population (Denscombe, 2016). However, before drawing such
conclusion and proving that the respondents cooredp to the whole population, a
representative selection is needed. There are different types of selection such as comfort
selection, ratio selection and strategic selection etc. According to Denscombe (2016) the
comfort selection is a selection that igtbéimesaving and the respondents are easily
accessible. This selection will be basis for our study. As mentioned earlier, the authors
of this thesis, we, study in Kristianstad University and as written above it is the business
administration student frottne same university that will be investigatdd.addition to

this, we can easily reach to the respondents of our survey and also saveailotiing

so. Our survey (Seappendix 2) was handed out by us to the business administration

students between May 10 and May 17.

As mentioned in chapter 1 we have decided
knowledge about the auditing profession. At first the idea wasvéstigate all business
administration students from Kristianstad Universipwever, during the work process,

we received suggestions from the supervision, that business administration student from
other universities should also be investigated. Yethattime we found it difficult to

include the business administration students from other universities due to lack of time.

4.3 Operationalization

The survey includg in this study $eeappendix 2 has been as earlier mentioned,
developed from chapter8 n t his section of the study,
structure will be brought up and explained. Furthermore, both the independent and
dependent variables will be discussed.
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4.3.1 Independent variable

According to Bryman and Bell (2015), an independent variable can affect the dependent
variableThe surveyods first six questions are a
the respondents. The reason for that is because depending on what grospotiheerts

belong to, their expectations and perceptions orathiting professiorould vary.In

other words, we believe that depending on what the respondents answer in quéstion 1
can affect their answers imgstions 724. Similar questions and statents to the ones

in this chapter have also been used in previous research about the expectation gap in the
auditing profession (Westerlund and Karlsson, 2014; Adolfsson and Krook, 2015;
Gejhed and Akesson, 2016). Previous research studies have proviteseatype of
guestions and statements are a good way of measuring the expectation gap in the auditing

profession.

T 1. 1am attending grade

T 2. 1am specializing in

T 3. My grades in the courses that | have studied so far consists of the following
proportion

1 4. Do you have work experience in th@oaomy branoh?

T 5 I f you have answered Ayeso on the pr

areas do you have work exmrce?
T 6.How long work experience do you have in the area that yoe Wwarked in?

OQur first hypothesis di scus dracls THelguestidnu si n e ¢
that will bring up this hypothesis in our survey is the second one. This question has three
alternative answers, which are the differérsicks you can choose in Kristianstad
University. The business administration students will have to sthame of those

answers. We believe that depending on what the students pick on this question, their

answers in the statements of the survey will vary.

The second hypot hesi s di scusses t he bus
experience. Questionsalin our survey will bring up the work experience subject. The

4th question will ask if the student has any work experience. If they respond with a yes,
they will go on to question 5. However, if they respond no, they will have to skip to
guestion 7. Quesin 5 asks in what area the business administration students have

experience in. There is a list of 6 different areas that thepic&rirom. We assume that
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these 6 areas are the most common areas within the branch of economy. Furthermore
there is also aempty spot where they can write what area they have experience in if

their area is not included among the other 6 options. Question 6 in the survey will ask the
students how long their experience have been. This is essential to have included since we
beleve that the respondentds answers in the
long workexperience he or she has.

The third hypothesis refers to the year that the business administration students are
attending. The question that contributes to thipdthesis is the first one. The first
guestion will have three answers, year one, year two and year three. We believe that the
statements further on in the survey will vary depending on what year the students choose,
since it believed that the thugkar lusiness administration students have more

knowledge about the auditing profession than the se@nifirstyear students.

The fourth hypothesis discusses the busi
guestion that contributes to this hypothesifiesthird one. Question 3 contaimsowin

which the respondent will have to answer
his or her grades consist of. This question is included in our survey since it investigates
thebusiness administratistudenté gr ades and i f high or | ow
the statenents in our survey. As can be séemppendix 2 we have chosen to measure

grades in percentage. We could not find previous research about the expectation gap
among students in which grades er@duded as an independent variable. The reason for

why we have chosen to measure grades in percentage is because we think it would give

a more detded answer about the respond@gfrades.

4.3.2 Dependent variable

According to Bryman andBell (2015) a dependent variable is a variable that can be
affected by an independent variable. Tétatements in our survey-Z4, are the
dependent variables since they measure th

knowledge about thauditingprofession.

This studyds main research was devel oped

chapter 3. The survey that will be handed out consists of different categories and each
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one of these categories discusses a specific section of chapteth&rimore, each one

of these categories consisted of a few statements that the respondents will take a stand
on. As mentioned earliethe five categories that will be used in this study are based on
Sidani 6s ( 200 7 )These easce ther auditr dssh s kKl § t he aud
responsibiliti,ebBe & tseciedpod heorausdi t @reds i nd
The respondents to the survey will decide heell these statements correspond with

their own perceptions of the auditing profession. In a&olditaLikert scale is presented

for the respondents where they have a choice of picking from 1 to 7. 1 inLikede

scale stands for #Afully disagreeo and 7 s
picked alLikert scale instead of any other measurement is because it is appropriate when
mesuring the r es(@BuymadaadBells2055).;Anothér e2asenrofovbys
theLikert scale is suitable is because it gives the respondents more choices and also gives
therespondents a chance to take a neutral stand (4) in a statemenarktnesure about

their answers.

The categories presented above contains information that valls t the respot
knowledge and in turaxpectations and perceptions about the auditing profession. When
developing the survey questions on each category, we chose to gather inspiration from
earlier research studies that also have investigated the expectation gap in the auditing
profession amam business administration students (Westerlund and Karlsson, 2014;
Adolfsson and Krook, 2015; Gejhed and Akesson, 2016). In addition to this, first we
developed our own survey questions among the five categories and then compared them

to the questions usédtheprevious studies. If the questions were somewhat similar then

it confirmed that they were relevant.
Furthermore, a description of each category will be presented below in which will include
the statements that regards teepective category. Meover aagumentsto why these

categoriehavebeen chosen will also be presented below.

The auditorods tasks

Statements -11 are designed in order to find out what the business administration
students expectations and perception are

that an expectation gap occurs due to differences between what the auditors and the

35



| Empirical method Daabas & Popal

public expects the auditor to devote his or her time to. According to him, the public do

not have the right perception of the auditor's primary task. It is mentioned in Carrington
(2014) that an auditoroés pri maraementagd k i s
11, we will receive the busisandpgesepticgomi ni st r
the auditor 6s t asHl,arcleitherdree orffalse depesdinganehice nt s ,
statement it is. We believe that depending on what the stidesiver on these question,

we can clearly see i f they have any knowl e
7 for instance, is knowledge that the thyear business administration students who are
specializing in accounting and auditing shoudalvare of since they study courses about

the auditing profession(Hogskolan Kristianstad, 2017)Furthermore, business
administration students with woskkperience in auditing should also be aware whether

the statement is correct or wrong.

7. Theaudi t or6s primary task is to audit an e
8. It is the auditordés liability to activel
9. The auditor sall audit all verificationgeceived from his or her client.

10.The auditor shall detect all posts that can attract suspicions frorrparspective.

11.The auditordos task is to assist his or h

The auditords rol e

Statements 125 are included in the survey in order to find out if thesiness
administration students know what role an auditor have and what is included in his or her
role. This is interesting to investigate because the public have different expectations and
requirements on the auditors than what the auditors themsedpestdo deliver. It is
expected by the public that the auditords
that the information given about by the client is credible (Carrington, 2b6ib#)ever,

there are some stakeholders who believes that an auditor should also foresee any risks
that the auditordés client can face (De Va:
Therefore, we want to investigate and see if the business administratientsthave

the same expectations on the auditor. Moreaveralso find it interesting to investigate

if some of the business administration studentso will probablywork as auditors in

the future are aware of what can be reasonably expected by théheimprofession

(Ohman, 2007)
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12An entityods auditing can be considered a
13. Auditing contributes to an increased quality in the information that is accounted for
by the auditorodés client.
14. The audi istorréassurer hiro & herself t hat the <cli
performed in accordance with the accounting requirements.
15.The auditor shall foresee all risks that can put his or her clients into bankruptcy.

The auditordos responsibility

The statementd6-18 that are in the survey Vv@a been developed from the auditing
profession section in chapter According to the theory about the expectation gap, the
auditorbés responsibility was one of the m
between theyblic and the auditors (Porters, 1993; Humphrey, 1993; Dixon et al., 2006).
Since different expectation andgrowretolieepti or
one of the main factors that leads to the expectation gap, we find it interesting to

investigate and see if the business administration students in Kristianstad university have

similar expectations as the public on the
16.The auditor shal/l be held responsi bl e fo
annualreport.

17.The auditor receives some of the responsi
he or she audits it.

18.1't i s the auditordés liability to make su
making information.

The ausddrecyor 0s
According to the Swedish law for auditoRL(, SFS2001:883), an auditor is not allowed

to use the information he or she gained from the performed audh#sggpendix 1). It

means that the auditor cannot use the information for the benefieiofotvn or the

benefit for the others nor is the auditor allowed to use it if it harms the entity.
Furthermore, according to 35th 8§ in the Swedish law for auditing, an auditor is not

all owed to reveal any i nfor méirdipartyiftaeg out h i
do not have the permission for Bgeappendix 2). However, the auditor may disclose
information to his or her colleague if they require some assistance. Statements 19 and 20

are different, yet they complete each other. This is bectatament 19 brings up when

and if the auditor can disclose information about his or her client. On the other side,

statement2ne nt i o ns tsdctrecy@vardsihisooher @lients
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19. The auditor is not obliged to disclose information abouts or her cl i ent ¢
co-auditor.
20.The auditor must keep a professional secrecy towards his or her client.

The auditordés independence and the anal yti

According to Carrington (234), an auditor is obliged to stay independent toctieat

that he or she is auditing. This means that the auditor can take his or her own decisions
without being affected by anything else. The reason of why the auditor Has to
completely independenttbi s or her client i's so that
accounting is not disregarded and that the performed audit can be trustworthy. There is
however a guidance for the auditor that assists him or lhefimolependent, the so called
analytical proess. This process guides the auditor in questioning his or her own
independence when both taking a new task from a client and maintaining an independent

relation to an existing client.

It is mentioned earlier in theory that the client expects other gsriiom their auditor

besides auditing, such as assistance with performing accounting and taxation (Sidani,
2007). This can threaten the auditorés in
audit accounting wibh they have helped perform (Carringtdh,0 1 4 ) . The audi
independence plays key rolei n t he auditords wide role.
interesting to investigate what expectations the business administration students have on

the auditordés independence.

Statement 21 in the surveyener al i zes the auditords 1 nd
included this statement in the survey is because it shows if the business administration

students have any knowledge at all-2&about
focuses more deeplyintaeudi t or 6s i ndependence and i nvo
that can threaten the auditordos independerl

21. An auditor shall have an independent position towards his or her client when
performing an audit.

22.The auditor can audit the same entityvinich he or she is employed in.

23.The auditor can choose to audit a client that he or she also is the counsellor for.

24.The auditor can choose to audit a client if the client is a close friend to the auditor.
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4.3.3 Compilation of the survey questions

The figures below show a summarized compilation of the questions used in the survey
of this study.

1. Grade
2. Specialization

3. How are vour grades?

4. Do you have work experience in the economy
branch?

5. If vou have answered “ves” on the previous question,
in which of the following areas do you have work

experienca?
4. How long work experience do yvou have in the area
that you have worked in?

Model 4. 1: Summary of the control questions in the survey.

7. The auditor’s primary task is to audit an entity.

8. It 1s the auditor’s liability to actively search for fraud
in the client’s accounting.

9. The auditor shall andit all verifications from received
from his or her client.

10. The auditor shall detect all posts that can attract
suspicions from a tax-perspective.

11. The auditor’s task is to assist his or her client to
perform accounting.

12. An entity s auditing can be considered as an
assurance to its stakeholders.

13. Auditing contributes to an increased quality in the
information that is accounted for by the auditor’s
client.

14. The auditor’s role is to reassure him- or herself that
the client’s accounting is performed in accordance
with the accounting requirements.

15. The auditor shall foresee all risks that can put his or
her clients into bankruptcy.

16. The avditor shall be held responsible for fraud that is
detected in his or her client’s annual report.

17. The auditor receives some of the responsibility for his
or her client’s accounting when he or she audits it.

18 It is the auditor’s liability to make sure that
stakeholders are provided with decision-making
information.
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19. The auditor is not obliged to disclose information

2
The auditor s about his or her client’s entity to a co-auditor.
20. The auditor must keep a professional secrecy towards
secrecy his or her client.

21. An auditor shall have an independent position
towards his or her client when performing an audit.

. 22. The auditor can audit the same entity in which he or
The auditor ] she is emploved in.
23. The auditor can choose to audit a client that he or she
independence also is the counsellor for.

24. The auditor can choose to audit a client if the client
is a close friend to the auditor.

Model 4. 2: Summary of the questions in the survey regarding the main investigation.

4.4 Response rate

There is a total of 463 business administration student attending in year 1, 2 and 3 in
Kristianstad University. Our survey was responded bytal 0of222 participants and 212

out of thesawvere fully responded, thus resulting in 10 surveys not being complete. This
gives us a response rate at 47.9 %. According to Bryman and Bell (2015), a response rate
of 20 % is needed in order to draw generalized ecmiwhs which in our case can be
done. However, since we only have a limited selection of business administration
students from Kristianstad University, we cannot generalize our results as valid for all

business administration students.

Thereareseveral possible reasons to whg10 respondents did not complete the survey.

For instance, it could depend on that the respondents forgot to answer, skipped a question
or statement or simply just chose to stop from fully completing the survey. Fuotigerm

it could also be that they did not understand a specific question or that they did not have
the time or desire to complete it. However, the answers on the surveys that were not fully
completed were also included in the analysis. This means that s@steoqs have more

answers than others.

Furthermore, the response rate was low among they&est and thireyear business
administration students. 71 out of a total of 153 business administration students in the
first year and 59 out of a total of 155 in the third year participated in oueysufhe

reason for the low response rate among theyfeat business administration students
depended on that a large part of them choose not to attend the lectures since the lectures

are being uploaded to them online. Moreover, the low response ratg dmechirdyear
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business administration students depended on that the survey was not handed to them in
their lectures. This is because by the time we handed out our survey thgetnird
students did not have any lectures left in which they all parteipatogether. On the
other hand, when it comes to tlsecondyear students, 92 out of a total of 145

participated in the survey which we consider as a good response rate.

4.5 Analysis methods

The program that was used to analyse the collectedrdataour survey was SPSS. The
significance level that was used in the analysis of the collected data WWasatfich
corresponds to 90% degree of confidence (Tagesson, Dahlgren, Galmén & Hakansson,
2005). The first test that was performed in order to aradysl generalize the collected
data was the descriptive statistics test.
in order to measure the reliability between guestions and their answe3jrfeldt &

Barmark 2009). Furthermore, factor analysstt was also implemented, this was to be

able to merge the variables. Moreover, a correlation matrix and the multiple linear
regression tests were also used. This, in order to explain how the four factors can affect

t he busi ness a d mi pedtasian raadt pgergeptionsan uhed eanditimgd e x
profession. According to Koérner and Wabhlgren (2015), the multiple linear regression test

is used to analyse the relation between several independent variables and one dependent

variable.

4.6 Reliability and validity

In order to consider a study as dlae, it needs tdave a high reliability and validity. A

high reliability means that no matter how many times the study is performed, the same
result should be achieved (Eliasson, 2013). It is also importamtotoment and
thoroughly perform the investigation. The reliability in this study can be classified as
high, this is because the questions and answers are identical to all of the respondents, thus

making it possible for the survey to be remade.

Generabkability is a frequently brought up concept in a quantitative methocbréing
to Bryman and Bell (2005the results of a quantitative study should be appliethen
whole population in which the respondents are included. In other words, the selection in

this study should reflect its whole population in aortte achieve the best resultshel
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results of this studgregeneralisable, yet only on the business administratudents in
Kristianstad University since we received a high frequency of response rate to our survey.
However, a larger quantity of responses from several universities are needed in order to

increase this studyds generalisability.

As mentiored earlier the survey was handed out personally in paper form. The result of
this method was that the data collected in our surveys were input in Excel manually. This
also affects the reliability of the study since there is a higher risk with the pnpagss

due to the human factor which can result in input errors and affect the results. However,
the data was transferred with high carefulness in order to minimize this risk.

Validity considers if the study measures what is supposed to be measurediEliass
2013). In order to ensure that the correct information is being measured, the right tools
needs to be used throughout the study (Eliasson, 2013). Validity also shows if tools that
have been used during the st u.dtynéassiftthe me ar
surveyo6s mepsueshtatoniss said in the studyos
Bryman & Bell, 2015 Djurfeldt, Larsson, & Stjarnhagen, 2010; Alvehus, 2013; Lind,

2014).

This study coulde remade since a large part of the survey has been developed through

inspiration from earlier research studies in a similar topic (Carcello et al., 1991; Phillips

guestionssimilar to the ones included in our survey in order to investigate the existence
of the expectation gap in the auditing profession, thus increasing the validity of this study
(Westerlund and Karlsson, 2014; Gejhed and Akesson, 2016).

T h e s uquestmnsidstatemensnd alternative answers aidentical toall of the
business administration students that responded to the survey. Furthermore, the survey
that was created can also be replicated. When it comes to the validity of the survey, the
guesions were formulated in a clear and understanding way so that the business
administration students did not have difficulties understanding it. Ounpestigation

in which 6 business administration students in year 3 participated, showed that question

3 which regarded the students grade was difficult to reply since it was hard to know the
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exact percentage of the grade fipass with
this, we decided not to change the question. However, before handing out thetaurvey
the students, we made it clear that we were not lookingifexact answer on question

3 and instead an approximate percentage was enough.
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5. Anal ysi s
I n the following chapter, the respondent s
analysedThestatisticatests that have been appliadrder to analyse the empirical data

will be presente@nd explained in this chapter

5.1 Descriptive statistics

This sectiorof the analysis chapter will give the reader an overview of the data that was
collected through the surveyhere were a total of 222 respondents that participated in
the survey(See table ). These were all business administration studeois year 1,

2 and 3n Kristianstad University

Table 5. 1: Distribution of respondents

Year Frequency Percent

1 71 32.0%
2 92 414%
3 59 266 %
Total 222 100 %

Out of the 222 business administration studentsésgionded to the survey, 114 of them
were specializing in the accounting and auditing track, 47 in bank and finance, 50 in
international marketing and 11 from the optional track (see table 5.2). The optional track
considers the business administration siusl in the first grade that have not yet chosen
which track to specialize in. Furthermore, this table also shows that the majority of the
ones who responded to this survey are the ones specializing in accounting and auditing.
This could depend on the méjy of the business administration students in Kristianstad

University are specializing in this track (Hogskolan Kristianstad, 2017)

Table 5.2: Distribution over tracks

Tracks Frequency Percent
Accounting and auditing 114 514
Bank and finance 47 212
International marketing 50 225
Optional 11 5.0
Total 222 100
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Furthermoredescriptive statistical tests were also appiedrder to find out how many
students from eadinackresponded from the respective ye@se table ).

Table 5.3: Number of respondents distributed over year and chosen track

Year Accounting and Bank and International Optional Total
auditing finance marketing

1 23 12 25 11 71

2 56 20 16 0 92

3 35 15 9 0 59

Total 114 47 50 11 222

The third question in the survey questioned the students about their grades, specifically
about how big of a proportion fApass with
Table 5.4 also shows us that theconeyear students received the highest pass with
distinction grades compared to the first and third year students. This could depend on that
there were more respondents to our survey from the second year, thus making it possible
that the students in year one ahdee with high pass with distinction grades have not
participated in our survey.

Table 5.4: Proportion of "Pass with distinction” that the students had

Percentage "Pass with

distinction" Year 1 students  Year 2 students  Year 3students  Total
0-20 50 45 25 120
21-40 12 18 16 46
41-60 6 7 14 27
61-80 1 6 2 9
81-100 1 8 1 10
Total 70 84 58 212

Table 5.5 shows whether the respondents had any work experience within the branch of
economy. It also shows that 2 out of th&al of 222 students choose to not answer this
guestion at all which leaves us with 220 complete answers. 93 out of the total of 220

students answered that they had work experience.

45



| Analysis Daabas & Popal

Table 5.5: Number of respondents with experience

Frequency Percent

Yes 93 419 %
No 127 572 %
Total 220 991 %
Missing 2 09 %

Total 222 100 %

Furthermore, statistical tests were also performed to find out specifically how many of
the students in each grade that had work experience and in what area they had work

experienceThe results are shown in table B&low.

Table 5.6: Number of respondents with work experience distributed over years

Year Auditing Marketing  Accounting Finance Economics Organization Other Total

1 1 3 12 7 0 0 0 23
2 2 2 10 18 0 0 6 38
3 3 2 15 10 1 1 0 32
Total 6 7 37 35 1 1 6 93

The surveyid also investigate the amount of years of work experience within the branch
of economy that the business administration students had. It was discovered that a large
amount of the business administration students have between 1 to 2 years of experience

within the branch of economy (See table)5.7

Table 5.7: Years of work experience among the respondents

Proportion of years of  Frequency Percent
work experience

Valid 0-0.5 11 5.00 %
0.61 45 20.10 %
1.1-2 23 10.40 %
More than 2 years 14 6.40%
Total 93 41.90%

Missing System 129 58.10 %

Total 222 100 %

The questions 7 to 24 are statements with a Likert scale of 1 to 7. This means that 4 in

the scale stands for neutral. Furthermore, the survey hat1j (juestions that discussed

the auditofdé3 gasks] ohs( aboulld)questiensaboutl i t or ¢
t he auditor 6ds -2r0e)s pgounessithbiiol ni st seciecydnd 4 (282d)e a u d i
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guestions about the auditords independence
put into five new variables. Each one of these varialbllegrate a dependent variable.
Variables that measure the same parts can lead to measurement errors, which is why we

made the five new dependent variables.

The correlation between these five new variablesuldbe high enough, in order to see

if there is a connection among them. Furthermore, merging the new variables into
different categories will also expose the underlying patterns and highlight the variables

that measure similar elements (Pallant, 2010). Ileerd t o f i nd out about
correlation, we a-eptwithe&SESS @rognpambTaecvhldedromAthep h a
testshouldbe at least aroundDif it going tobe considered appropriate to group up the
variables (Hair, Money, Samouel, & Page, 200jurfeldt, Larsson & Stjarnhagen,
2010; Saunder s, Lewi s, & Thornhil 2012)
presented below in tadb.8

Table5.8:Cr onbachoés Al pha

Cronbach's Alpha
Task 0.598
Role 0474
Responsibility -0.672
Secrecy -0.216

Independence  0.696

Thetable above shows that result@forb a ¢ h 6 s  Alid pohraachtthe sninimum

of 0.7 in any of the groupedp variables. The independengriablewas closewith a

result of 0696, yef still under he value of (Z. In addition to this, a factor analysis test
needs to be performed in order to make a new categorization for our dependent variables.

The results of the factor analysisttase presented below in table 5.9

A factor analysiss performed in order to merge different variables into different factors.
This is done in the interest of detecting underlying patterns or closely related variables
(Pallant, 2010). A factor analysis needs to have a KM{e of 0.6 or higher and a
significance value of 0.05 or lower in order it to be considered as good (Pallant, 2010).

In accordance with the requirements mentioned above, our factor analysis is approved
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since it showed a KM@alue of 0.706 and a significance value of 0.000. However, our

factor analysis showed that our categorization of the dependent variables was not
completely correct since the statements in the different categories did not fully correlate
with each other (See table 5.9). This lead to a new categorization of the dependent
variables, in other words a categorization in which the dependent variables are more
correlated with each other and investigates similar areas (Pallant, 2010). The grouping of
the dependent variables was changed with accordance to the factor analysis test.
Questions 7, 12, 13 and 14 were put together in a variable and aaditdg Questions

22, 23 and 24 had their own variable whichwas naimbde a u di t.Queétisnsr el a't
16, 17, 18 and 20 were also put together and nameithd i t or O0Questlons&8,bi | i t vy
9 and 10 had their own variable and was namatit reviewand at last questions 11, 15,

19 and 21 were grouped togetherand nasmedd i t o.r 6 s dut y

Table 5.9: Factor analysis

Component

1 2 3 4 5
Role 13 0.850
Role 14 0.778
Role 12 0.722
Task 7 0517 0.480
Independence 24 0.798
Independence 23 0.783
Independence 22 0.706
Secrecy20 0.684
Responsibilityv18 0.665
Responsibility 17 0.654
Responsibility 16 -0.648
Task 8 0.769
Task 10 0.700
Task 9 0.601
Role 15 0.604
Task 11 0.594
Independence 21 0.533
Secrecyl9 0.490

Our interpretation of these new factors is that the respective variables in each new
category are more related to each other now than they were before. This is because, for

instance the first factoguditing, consists of wvariables that
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knowledge regarding the audit performed by an auditor. The second factor on the other
handt he audi t pincldides vareblea that imvesigates what kind of services

the respondents belie that the auditor can offer to his or her friends. The third factor,

audi lialltyd sconsi sts of the variables that ir
about the auditoros | i abi | iaudit ewewincludee v ar i
fal se statements that are not a part of t he
they correlate with each twgr. The fifth and last factog u d i dutyy consists of
variables that includewh at t he soci ety expectelits t he e
proven in theory that some believe that it is witinet audi t or 6 s danty ¢t o
client withtheaccounting (Sidani, 2007).

5.2 Correlation matrix

A correlation matrix tests whether there are any correlations among the investigation
model 6s different variables (Djurfeldt &
Correlations between different variables can shbwath positive andnegative
connectionsFurthermore, the correlation analysis also shows if there are any variables
that measure the same areas or correlates to each other. In addition to this, the correlation
matrix does not show any indication of multicollinearity since there is no valte tha
exceeds 0.7 (See appendix 4; Djurfeldt & Barmark, 200Bjs study contains both
categorical and continuous variabl@fe categorical variables of this study are track

work experiencand work experience ar@ehile the continuous variables aeuditing,
auditorodés liability, auditordos raadwotki ons,
experience year§ince continuous variables have been used in this study, a correlation
matrix is applicable and have therefore been performed (DjtdeBarmark, 2009; See

appendix 4)

Thecorrelation matrix shows that the ydactor has a connection with 4 out of the total
of5vari ables. These are aevdieéeéewnagnd agbela ittoo s
appendix 4). Alifour connectionsre positive which mearthat the more years business
administration students stied, the more knowledge they have about these four variables.

The second factogrades, has a connection with 1 out of the total of 5 variables, which

is audting (ibid.). This connection ialso positive which meanthat the higher grades

business administration students have the more knowledge they have about durting.
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last factor that wstested with a correlation matrix is work experience years. Thigrfact
has a negative connectionth 1 of our total of Svariableswhichi s audi t or 6 s r
(ibid). This means thathe more years of work experience business administration

studentshave he | ess knowledge they have about t

5.3 Multiple linear regression

The multiple linear regression is a test that analysis several independent variables
together (Djurfeldt, Larsson & Stjarnhagen, 2010). In the regression taatewill be
presented latein this episode, the values that are significant will be highlighted with
bold. Furthermore, the Vikalue, coefficient of determination and the value of whether
the whole model is significant or not will be included. The VIF, which is the variance
inflation factor, shows how high the risk for multicollinearity thistdt isrecommended

that the VIF-value should not overpass52to avoid any sort of multicollinearity
(Djurfeldt & Barmark, 2009). The coefficient of determination shows hmat the
dependenvariableis explained by the independent one (Kdrner & Wahlgren, 2015).

Kolmogorov+Smirnov test was also performed in this study in order to find out if the
residuals to the regression are normally distributed or not. In order for the residuals to be
considered normally distributed, the samples have to be more than 30. If the residuals are
normally distributed, that means that a large number of the variables are symmetrically
distributed around the average value (Djurfeldt, Larsson & Stjarnhagen, Z0tE3)s

were performed, those tests included the grouped categories that were presented in the
factor analysis section. 4 of these tests were normally distributed and 1 ohtlvethi t or 0 s
duty, is not. If a variable is normally distributed, then one ciin lvgh certainty make

a comment about the connection between the variables. However, if the variable is not
normally distributed, then one is required to comment on the connection between the
variables with carefulneg®jurfeldt, Larsson & Stjarnhagef010)

5.3.1 Multiple linear regression analysis between the five categories

The multiple linear regression tests that were applied in this study included all of the
independenvariables.The dummy variables from three independent variables, year,
track and work experience area, were also a part of theHesiever, three dummy

variables were used as reference categories in the multiple linear regression tests. The
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first one is students iyear 3. This is because as mentioned in our hypothesis we believe
that that the business administration students in the third year have the most knowledge
about the auditing profession. The second one is the students specializing in accounting
and auditig. This is because we alshave a hypothesis sayirbat the students
specializing in accounting and auditing have more knowledge about the auditing
profession compared to the students specializing in the teks The third one is

about the studentbadt have work experience in accounting and auditing. The reason of
why this was used as a reference category is because as stated in one of the hypothesis,
it is believed that business administration students with work experience in accounting
and auditinghave more knowledge about the auditing profession than the students with

work experience in the other areas within the branch of economy.

5.3.1.1 Multiple linear regression analysis: Auditing

Table 5.10: Multiple linear regression analysis: Auditing

Independent variables Std. Beta Std. Error.
{Constant) 289
Year 1% -189 285
Year 2% 164 270
Bank and Finance ® S21T7E 273
International marketing B -134 297
Grades 051 423
Finance and economics < -.0oo 2357
Marketing and crganisation ol 033 A9
Other -019 320
Experience year 018 101
F2/Adj. R2F-value/Sig. AE0V.086/1.923/.060

Highest VIF-value 1.615

Reference variables: Year 3 2 Specialization: Accounting and auditing ¥ Work experience area: Accounting and
auditing ©

* Significant at the 0.1 level

*% Bignificant at the 0.03 level

*#%% Significant at the 0.01 level
The first category that the multiple linear regression analyas performed on is the
auditingcategory. The whole regression analysisignificant with a value of 060. This
means that this category can be further on analysed. The only variable in this category
that is significant and can be analysed is the bank and firieaxde The variable is
significant at the 0.fevel and the beta value-8.217. This means #t when it comes to
the auditing category, the business administration students who are specializing in bank

and finance have lower knowledge and, in addition less reasonable expectations and
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perceptions on the auditing profession than the students whepa@alizing in
accounting and auditing. This could depend on the fact that the accounting and auditing
students study more amses in which they obtain knowledgdout the auditing
profession. Another reason to why the bank and finance students haveakmsable
expectations and perception could depend on that accounting and auditing students are
more likely to have a higher interest in the auditing profession. The high interest can in
turn depend on that there is a high likelihood that they want tk within the auditing

profession in the future.

The highest VIFvalue in this test was 1,615 which is within the recommended value
(Djurfeldt & Barmark, 2009) Furthermore, the highest \\Nralue was the same in all

five multiple linear regressiaests; hence why the VA¥#alue will not be presented below

the other four tables. The coefficient of el@ination showed a number 0086. This
implies on that & % of the expectation gap in the auditing profession depends on the
variables that have beencluded in our model. The number is satisfying and cannot be
too high since there are several other variables that are not included in this study which

also affects the expectation gap in the auditing profession.

5.3.1.2 Multiple linear regression analysis: A u d i tiadilityd s

Table5.1:Mul ti pl e |l inear regression analysis: Auditor ¢
Independent variables Std. Beta Std. Error.
{Constant) 283
Year1? - 209* 279
Year2? _061 264
Bank and Finance ¥ 116 257
International marketing ¥ 062 200
Grades 005 A13
Finance and economics © 175 151
Marketing and organisation 039 400
Other® _282%+ 509
Experience year _063 090
EXAdy. R2/F-value/Sig. A121/.021/1.211/.300
Highest VIF-value 1.615

Reference variables: Year 3% Specialization: Accounting and auditing® Work experience area: Accounting and
auditing®

* Bignificant at the 0.1 level

*% Bipmificant at the (.05 level

#2% Significant at the 0.01 level
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The multiple linear regression test that was appliedusrsecond category, which is the

audi t or 0did nbtireswtin being significant. As m&ioned in the previous

chapterthe highest significant value that we will analyse with is 0.1. However, the results

from this test showed significant value of 3. In addition to this, this category will not

be further analysd.

5.3.1.3 Multipleli near regression anal ysi s:

Table5.12Mul ti pl e |l inear regresssion analysi s:
Independent variables Std. Beta Std. Error.
{Constant) 288
Year1d _125 284
Year2? 268 269
Bank and Finance ¥ 141 172
International marketing B _a12# 106
Grades 052 422
Finance and economics © 261 256
Marketing and organisation % 180%* 408
Other -093 519
Experience year _244%F 100
F2/Adj. R2F-value/Sig. 174/.080/1.851/.072
Highest VIF-value 1.615

Audi tor
Audi t or @

Reference variables: Year 3% Specialization: Accounting and auditing®™ Worl experience area: Accounting and

auditing®

# Significant at the 0.1 level

*% Significant at the 0.05 level
#5% Significant at the 0.01 level

The third category that we performed a multiple linear regressiontestonwastdei t or 6 s

relations. The test resulted in beingrsficant sincesignificant value was 0.072, which

is underneath Q. This implies on that this test can be analysed. The variable that includes

the secong/ear students is significant at the 0.85dl andhas a beta value e0.268.

This indicates that the secegdar students have less knowledge about what kind of

services an auditor can provide to his or her clients and friends. Invathes, higher

expectations, compared to the thyelr students. Ti& could depend on the fact that the

third-year students study more courses about the auditing profession, thus increasing

their knowledge level on this topitt.could also depend on that the thyear students

are in a higher development stage as marticby Dreyfus and Dreyfus (1980) which

53



| Analysis Daabas & Popal

means that they possess more knowledge since they have studied for a longer time.
Furthermore, the variable about tineckinternational marketigp was also significant at

the 0.1 level with a beta value «f.212. This signifies that the business administration
students who are specializing in international marketing have less knowledge about the
auditorodés relations compared to the stude
auditing. A reason for this could bleat international marketingack immerse irother

subjects as marketingfor instance, instead of auditinfHogskolan Kristianstad,

2017). Another variable that was significantle work areanarketing and organization.

The \ariable is significant &he 005 level and the beta value 989 This indicates that

the students who have work experience in marketing and organization have more
knowl edge about the auditordés relations t
accounting and auditing. Yghis does not have to indicate on that students with work
experience in accounting and auditing hav
than the students with work experience in marketing and ordemmzas can be seen in

table 56 there werea total of 8 students with work experience in marketing and
organisation while therevasa total of 43 students with work experience in accounting

and auditing. In order to getraore comparativeesult, thenumberof students in these

two groupsshouldbeapproximately equal. In addition to this, we find it hard to compare

8 students with 43 students, thus making it difficult to analfksether explanation to

this could be that the students who have work experience in marketing and organization,
could bespecializing intheaccounting and auditingack This meaning that they have
obtained knowledge about the auditing profession through their track and not their work

experience.

The last variable in this test that was significarthe amount of yeao$ work experience

the students have. The signifitdevel for this variable is 0.05 and the beta value is

0.244. This implies that the amount of years of work experience the business
administration students have do not affect their knowledge leveltabout he audi t o
relations. Kin & Woo (1998) have found th&gng work experience within the auditing
profession can help reduce the expectation gap in the auditing proféssveever,the

table above shows us the opposite. This could depend on that the table above includes all
work areas that have been investigated in this study. This means that the table considers

all of the different work areas within the branch of economy and codeslihem into one

54



| Analysis Daabas & Popal

conclusionHowever this conclusion could be wrong since it is based on different work
areas and ndll of theseareas involves the auditing profession. In the table above, the
coefficient of determination sh@aa value of @8, meaninghat 8 % of the expectation

gap in the auditing profession depends on the variables included in our model.

5.3.1.4 Multiple linear regression analysis: Audit review

Table 5.13: Multiple linear regression analysis: Audit review

Independent variables Std. Beta Std. Error.
{Constant) 785
Year 19 - 266%+ 281
Year 2% _25g% 266
Bank and Finance % 017 260
International marketing ¥ 064 203
Grades 047 A17
Finance and economics © _1g0#*s 253
Marketing and organization © 169 103
Other 9 063 313
Experience year 180 000
F2/Adj. B2/ F-value/Sig. JA98/106/2.164/.033

Highest VIF-value 1615

Reference variables: Year 39 Specialization: Accounting and auditing™ Work experience area: Accounting and
auditing™

# Significant at the 0.1 level

*% Significant at the 0.05 level

#5% Significant at the 0.01 level

Thefourth category that we performed a multiple linear regpeggst on is audit review
andresulted in being significantrsie the significant value was033, meaning that the

test can be analysed. The first two variables that were significant are the business
administration student&ho study in the first year ansecond year. These two are
significant at the @5 level and beta values 1.266 and0.258 This indicates that the
students in the first and second year have less knowledge about the audit review
compared to the thirglear students. In addition, this means that the first and sg@amd
business administration students have higher expectatioriee auditing profession
compared to the thirglear studentsAs mentioned earlier, previoussearch studies have
shown that students find themselves in different development stages depending on for
how long they have studied (Dreyfus and Dreyfus, 19B@e longer they study the more

knowledge they are believed to obtain. The data presented in the table above is in
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accordance with what is being concluded by Dreyfus and Dreyfus (1980). In accordance
with this the reason to why the business administratighe thirdyear could have more
knowledge about the audit review than first and seg@adt students depends on that
they are in a higher development stage. In addition to this, it could also imply that they
have more knowledge about the auditing psien and thereby more reasonable
expectations and perceptions (Koh & Woo, 1998; Frank et al., 2001).

Another variable that shows significant in the result is the business administration
students with work experience in finance and economicsvahable is significant at

the Q05 level and the beta valu8.299. This signifies that the students with work
experience in finance and economics have less knowledge about the audit review
compared to the students who have work experience in accounthgualiting. In
addition, this could depend on the fact that the students with work experience in
accounting and auditing have daily contact with the auditing profession compared to the

students with work experience in finance and economics.
The table abve shows that value of the coefficient of determinat®m.i06. This

signifies that 1@ % of the expectation gap in the auditing profession depends on

variables included in our model.
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5.3.1.5 Multiple linear regression analysis: Audi tuwyr 6 s d

Table5.14Mul ti pl e |l inear regression analysis: Auditor¢
Independent variables Std. Beta Std. Error.
{Constant) 196
Year 1% 132 282
Year 2% _222 267
Bank and Finance " _261%* 270
International marketing ¥ _q00+ss 204
Grades 080 419
Finance and economics © 090 254
Marketing and organisation® 116 105
Other® ~149 515
Experience year 078 100
R2/Adj. R2/F-value/Sig. 235/.148/2.699/.009
Highest VIF-value 1.613

Reference variables: Year 3% Specialization: Accounting and auditing® Work experience area: Accounting and
auditing®

* Bignificant at the 0.1 level

#% Significant at the 0.05 level

#%% Significant at the 0.01 level

The fifth and | ast category in our study,
linear regression test. The category resulted ingosignificant witha value of (09.

This means that we will go further in analysing the test. The first variable that shows
significant is the students in the second year. The significant value of the variable is at
0.1 level and the beta valu@.222. This indicates thdhe students in the second year
have | ess knowledge about the auditords di
As mentioned before, research studies have proven that the higher in the development
stage you are in, the more knowledge you haveyfDseand Dreyfus, 1980). The same

resuls werereceived in thisable as wellln addition, this also indicates that the students

in the secongiear have more unreasonable expectations and perceptions about the
auditorodés duty -yearstgeats. ed t o the third

The second variable that showed significant is the students specializing in bank and
finance and is significant at thed8 level and the beta vale@261. This means that the
students specializing in bank and finance have less knowledge cortpénedstudents
specializing in accounting and auditing. The last variable that was significant is the
students specializing in international marketing. The variable is significant at the 0.01

level and the beta value €.390. This means that the stutkerspecializing in
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international marketing have a lower knowledge level than the students specializing in
accounting and auditing. The table shows that the students who are specializing in both
bank and finance and international marketing have less knga/ldthn the students
specializing in accounting and auditifgs mentioned earlierhts could depend on the

fact that the students specializing in accounting and auditing study subjects that regards
the auditing profession compared to the bank and finandeinternational marketing

students who study subjects related to ttrairks

Furthermore, several research studies hav
mi staken for something else insteadn of au
Lebanonshows that both auditors themselves and the public had the wrong perception
oftheaudi aot gal duty. Many believed that it
perform accounting which is incorrect. In accordance with this, the business
admnistration students specializing in bank and finance and international marketing
could also have difficulties interpreting
studied it.

The value of the coeffient of determination here is18. Thisimplies that 18 % of
the expectation gap in the auditing profession depends on the variables included in the
model. The value here is somewhat higher compared to the other tables which is not odd

since it regards the auditorso6é duty.

The variablethatmasur ed the business administratioc
be significant in any of the tests that were perforrked.a n k . (2001) ant Kok and

Woobs (1998) research have shown that a |
reduced expectation gap. Therefore, it was assumed that the students with good grades,

in other words more knowledge and high ambiievel, have more knoldge about

the auditing profession compared to the students with lower grades. However, from the
results that were received from this chapter, it was shown that the variable grade was not
significant in any othe testsperformed thus showing that goodages do not have an

i mpact on the business administration stud
However, this does not have to imply that good grades cannot be combined with a high

knowledgelevel. Yet, in our case the variable grade measutleel business
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administration students®é grades i n all/l C Ol
did not only measure their grades in courses specifically about the auditing profession.
Moreover, not all of the business administration studemtspiarticipated in our survey

have studied courses that focuses on auditing (Hogskolan Kristianstad, 2007). There
could be a likelihood that students with good grades have a high knoviesdde

although in other areas and not the auditing profession.

5.4 Analysis results on the hypotheses

To sum up the results of the analysis, two out of four hypotheses weatedegs can be
seen in table 5.16elow. Table 5.10 and 5.12 showed that accounting and auditing
students had more knowledge about the angliirofession than the bank and finance

and international marketing students. In addition to this the first hypothesis is accepted.

Business administration students with work experience in accounting were not shown to

have more knowledge about the audjtiprofession compared to students with work
experience in other work areas within the branch of economy. Table 5.12 even showed

that students with work experience in marketing and organisation had more knowledge
about t he audit or 6with woeklegperiereean ia actohnting angdt u d e |

auditing. In accordance with this the second hypothesis is rejected.

Business administration students specializing in accounting and auditing showed to have
more knowledge about the auditing profession than the dtidethe other two tracks
(Seetable 5.12, 5.13, 5.14); hence why the third hypothesis is accepted.

Thefactorgrades wer@ot shown to be significant in any of the analysis tests that were
performed which isvhy it could not be analysed. Therefore, last hypothesis regarding

the business adminirmjéecteat i on studentsd gr acf

Table5.15Summary of the hypothesesd results

Hypotheses Results

HP1: There is a smaller expectation gap concerning knowledge of the au Accepted
profession between the business administration students that are specializ
accounting and auditing compared to the business administration students tl

specializing in othetracks.
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HP2: There is a smaller expectation gap concerning knowledge of the au Rejected
profession between the business administration students who are currently worl
have experience in working with accounting and auditing compared tontse who

have experience in other areas within the branch of economy.

HP3: There is a smaller expectation gap concerning knowledge of auditing profe Accepted
between the business administration students that are attending theetrimbmparec

to the business administration students that are attending the first and-geaond

HP4: There is a smaller expectation gap concerning knowledge of auditing profe Rejected
between the business administration students with good grades compared to the |

administration students with lower grades.
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6. Concl usi on

Il n this chapt er ,bepresentedsanhdbasgd@rstheseeesudclusions wi | |
wi || be drawn. Fur t her tharactealcontribugonsswillbbed y 6 s t
presented. At the end of this chapter, suggestions for future research within this topic will

alsobe presented.

6.1 conclusions

Previous research studies have proven that there is an expectation gap between the
audting professionand the publiqPorter B. , 1993; Fadzly & Ahmad, 2004; Sidani,
2007; Teck, Ali, & Bien, 2009)It has also been demonstrated that the existence of the
expectation gap is critical and can be narrowed by educating the public about the auditing
professior(Koh & Woo, 1998fadzly & Ahmad, 2004; Dixon et al., 2006; Sidani, 2007).

This has been strengthened in our study where it is shown that there is an expectation gap
among the business administration students in Kristianstad University. Our study has also
proven that the gpectation gap can be narrowed through educating these students about

the auditing profession.

The purpose of this study was to investigate whether there is an expectation gap between
the business administration students and the auditing professionerfmoth, the
purposewas | so to investigate whether business
year that they attenavork experience and grades haal impact on their knowledge

level and in turn on their expectations and perceptions on the auditfeggion. As

mentioned above, our study shows that there is an expectation gap between the auditing
profession and the business administration students. Moreover, two factors have been
shown to have an i mpact on t hedgbabatitheess a
auditing profession. These are the track that they have chosen to specialize in and the

year that they are attending.

When investigating if the trackactor had an impact on the business administration
student s6 knowl gpdaessioaibwasshown thaestudentsispecializing
in the accounting and auditing track had the most knowledge about the auditing

profession. In accordance with this, a dosion is drawn that the track business
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administratiorstudents choose to spedal in have an impact on their knowleelgeel.

This could depend on that the accounting and auditing track includes courses about the
auditing profession compared to the other two tracks that studies other areas in economy
(Hogskolan Kristianstad, 2017).

Work experience is a factor that was believed to have an impact onusimeeds
administrations studesti knowledge about the auditing professidie result of our
study confirmed that work experi eaoue has
the auditing professioiowever theresult shows that tretudents with work experience

in marketing and organization have more knowledge about the auditing profession than
the students with work experience in accounting and auditie this result sbuld be
considered with carefulness. The reason for that is because we only had 8 students with
work experience in marketing and organization and 43 with work experience from
accounting and auditing. Therefore, we believe that doing an analysis on sufitesiy
differences is unfaif-urthermore, s mentioned in the analysis, it could also be that the
students who have work experience in marketing and organization, are specializing in
accounting and auditing. This meaning that they have obtained kn@wvédutgit the
auditing profession through their track and not their work experience. In addition to this,

a conclusion is drawn that in our study, work experience does not have an impact on the

business administration st wofessioh sd knowl ed

Dreyfus and Dreyfus (1980)-lewledapendoan fiowt h at
long they have studied, meaning that the longer they have studied the more knowledge
they possess. The results of our study show ttiad-year business adminisation
studentshave more knowledge about the auditing profession than the business
administration students in grade 1 and 2. In other words, the year that the business
administratiorstudentsare attending does have an impacttwir knowledge about the

auditing profession.
Grades appeared not be significant in any of the performed analysis tests. In addition to

t hi s, a conclusion can be drawn t hat t he

have an impact on their knowleglgbout the auditing profession. As mentioned earlier
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this could depend on that the variable grade measured all of the business administration
student sd courses and not only the course:

To sum up the results of this study, theck that business administration students have
chosen to specialize in and the year that they are attending, are relevant factors that have
an impact on their knowledge about the auditing profession. On the other side, work
experience and grade were shawmot be relevant factors that have an impact on the

business admini st r adouttheauditihgypfessions 6 knowl e d ¢

6. 2 The study’s contribution

The expectatiosin the auditing profession has been a topic at focus ever since Liggio
(1974) presented the definition of it. Several research studies have been performed in
order to investigate the main factors that contributes to the expectation gap. Our study

has invet i gat ed busi ness administration St uc
profession. The results of this study have shown that the accounting and auditing track
offered to business administration students in Kristianstad University have a positive
effectcont hese studentsd knowledge about the au
study shows that the syllabus for the accounting and auditing track in Kristianstad
University is educational since it provides important knowledge to the business
administation students specializing in it. In other words, this study proves that
Kristianstad University prepares their accounting and auditing students for the auditing

profession.

Furthermore, this study also strengthens the previous research about thentdiffe
development stages (Dreyfus and Dreyfus, 1980). The results of ousbmathat the
third-year business administration students have more knowledge about the auditing
profession than the firstand secongear students. In other words, the longer the
business administration students have studied, the more knowledge they pbeséss

the expectation gap which results in a narrowed expectation gap.

This study has also shown that the expectation gap in the auditing profession exists at an
early stage. Moreover, it is shown in which categories of the auditing profession the

expectéion gap exists in. This could be very useful to take part of for both the universities
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and auditing firms. The reason for that is because the universities and the auditing firms
could use this information when educating their students respective futlit@ swu

6.3 Future research

Before starting with this thesis, the 1ide
expectation gap in the auditing profession. However, after several discussions we decided

to investigate the business administration stutles 6 expect ati ons and
auditing profession. For future research, it would be interesting to investigate the Swedish
auditors6 expectations and perceptions on
from the beginning. Through this, amparison can be made between the results that
showed up in our study and the study with
see if there are any significant similarities or differences. The reason of why it is of utmost
interestto also investigt e t he Swedi sh auditorsdéd expect
it has been proven in earlier research study that in Lebanon the expectation gap is caused
due to lack of knowledge about the auditing profession among both the public and the
auditors (Sidarn 2007). Furthermoret has been proven in another research study that

the Swedish auditors are not interested in reducing the expectation gap in the auditing
profession (Ohman, 2006). It would also be interesting to investigate if the Swedish
auditors lacks knowledge about thewn profession just as in Lebanon.

There have been several research studies in which the business adminsttatiod e nt s 0
expectations on the auditing profession is investigated. However, there have not been any
research studies in which the audithg r ms 6 expectations on bu
studentss investigated. This is an interesting subject to investigate since it can show
what kind of knowledge auditing firms expect business administration students to possess

and the knowledge that studgmictually possess.

Furthermore, this study focused on only one University, which is Kristianstad University.
However, in order to increase the reliability of a study and find even more significant
similarities and differences, larger samples can beaimédd from more than one
University. The results could then be compared to each other where one can see if there

is a connection in gener al bet ween all bus

perceptions about the auditing profession betweenUthgersities. This would also
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make it possible to gather enough data to make an analysis on only business
administration students specializing in accounting and auditing. We believe that by doing
so, the factor grade could show to be significant sineeutd then only measure courses

within accounting and auditing and an analysis could be performed on it.
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Apendi x
Appendix 1 Laws

Revisorslagen 26 §
26 § En revisor far inte, till fordel for sig sjalv eller till skada eller nytta for nagon
annan, anvandappgifter som revisorn har fatt i sin yrkesutévning. Revisorn far
inte heller obehdrigen roja sddana uppgifter. Revisorn ska se till att bitrade till
honom eller henne iakttar dessa foreskrifRevisorslagefRL], SFS 2001:883)

Revisionslagen 35 §
35 §En revisor far inte till den som saknar ratt att fa kannedom om foretagets
angelagenheter obehdrigen lamna upplysningar om sadana foretagets
angelagenheter som revisorn far kannedom om nar han ledierfullgor sitt
uppdrag, om det kan vara till skada for foéretag&evisiorslagen[RNL], SFS
1999:1079

Revisionslagen 36 §
36 8§Revisorn ar skyldig att [amna medrevisor, ny revisor och, om féretaget

forsatts i konkurs, konkursférvaltaren de upplysningar som behdvs om féretagets
angelagenheter.

Revisorn ar dessutom skyldig att pa begaran lamna upplysningar om foretagets
angelagenheter till undersokningsledaren under forundersokning i brottndal. [..
(Revisionslagn[RNL], SFS 1999:107P9

Aktiebolagslagen 9:41

41 § Revisorn far inte till en enskild aktieagare eller till ndgon utomstaende

obehdrigen lamna upplysningar om sadana bolagets angelagenheter som
revisorn far kannedom om nar han eller hon fullgor sitt uppdrag, om det kan vara
till skada for bolaget(AktiebolagslagefABL], SFS 2005:55)1
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Aktiebolagslagen 46 §
46 § Revisorn ar skyldig att lamna en medrevisor, en ny revisor, en
lekmannarevisor, en sarskild granskare och, om bolaget ar fordaibkurs,

konkursforvaltaren de upplysningar som behodvs om bolagets angelagenheter.
Revisorn ar dessutom skyldig att pa begaran lamna upplysningar om bolagets

angelagenheter till undersokningsledaren under férundersokning i brottmal.
(Aktiebolagshgen[ABL ], SFS 2005:5511
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Appendix 2: Survey

Hej, vi ar tva studenter som laser vart tredje ar pa ekonomprogrammet med inriktningen
redovisning och revision. Just nu skriver vi var kandidatuppsats och skulle behéva er
hjalp med att besvara var enkat.

1. Jag gari askurs
O1 Oz O3
2. Jag laser nriktning mot

ORR (OBF O IFM O Valfri

3. Hur stor andel VG har du erhallit i hittills avslutade kurser:(Vanligen ange i
procent)

VG: %

4. Har du nagon arbetslivserfarenhetinom ekonomibranschen?Om nej, sa kandu
hoppadver till fraga 7.

OJa (O Nej

5. Om du svarat ja pa fraga 4 inom vilket av féljande omradeninom ekonomihar du
arbetslivserfarenhet?

(O Revision (O Marknadsféring
(O Redovisning O Finansiering
(O Nationalekonomi () Organisering Annat:

6. Hur lang arbetslivserfarenhet har du inom det omrade du arbetar/arbetat i?

Antal ar:

Vanligen ta stallning till follande pastaenden. Glom inte baksidan!

7. Revisorns framsta arbetsuppgift ar att granska ett féretag.

Instammeiinte alls Instdmmer helt

1.0 2.0 3.0 4.0 50 6.0 7.0
8. Revisornsuppgift ar att aktivt soka efter brott i klientens redovisning.

Instammer intealls Instammer helt

10O 2.0 3.0 4.0 5.0 6.0 7.0
9. Revisorn ska granska samtligaverifikationer fran sin klient .

Instdmmer intalls Instdmmer helt

1.0 2.0 3.0 4.0 50 6.0 7.0
10. Revisorn ska upptécka alla poster som kan vacka misstankar ur ett skatteperspektiv.

Instammer inte alls Instammer helt

1.0 2.0 3.0 4.0 5.0 6.0 7.0
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11.Revisorns uppdrag bestar av att hjalpa klienten med deras redovisning.

Instammer intealls Instammer helt

10O 2.0 3.0 4.0 5.0 6.0 7.0
12. Ett féretags revision ska anses som en garanti for dess intressenter.

Instammer intealls Instammer helt

1.0 2.0 3.0 4.0 50 6.0 7.0
13. Revisionen bidrar till 6kad kvalité av den information som redovisas av revisionsklienten.

Instammer intealls Instammer helt

10O 2.0 3.0 4.0 5.0 6.0 7.0

14.Revisorns roll innebar bland annat att revisorn forsakrar sig om att revisionsklientens
redovisning uppfyller kraven for redovisning.

Instammer intealls Instammer helt
1.0 2.0 3.0 4.0 5.0 6.0 7.0
15. Revisorn ska forutse all sorts risk for sina klienter som kan forsatta dem i konkurs.

Instammer intealls Instammer helt
1.0 2.0 3.0 4.0 5.0 6.0 7.0
16. Revisorn ska hallas ansvarig for fel som uppstar i ett foretags arsredovisning.
Instammer intealls Instammer helt
1.0 2.0 3.0 4.0 5.0 6.0 7.0

17.1samband med att errevisor granskar ett foretag sa 6vergar en del av ansvaret till hen frén
féretagets redovisning

Instammer intealls Instdmmer helt
1.0 2.0 3.0 4.0 5.0 6.0 7.0
18. Revisorn ansvarar for att intressenterna forses med tillrackliga beslutsunderlag.
Instammer intealls Instammer helt
10O 2.0 3.0 4.0 50 6.0 7.0
19. Revisorn &r inte skyldig att avsldja information om sin klients foretag till en medrevisor.
Instammer intealls Instdmmer helt
10O 2.0 3.0 4.0 50 6.0 7.0
20. Revisorn har tystnadsplikt gentemot sina klienter.
Instammer intalls Instammer helt
1.0 2.0 3.0 4.0 50 6.0 7.0
21.Revisorn ska ha en oberoende stéllning gentemot sina klienter nar hen genomfor revision.
Instammer intealls Instdmmer helt
1.0 2.0 3.0 4.0 50 6.0 7.0
22.Revisorn kan revidera samma foretag som hen &r anstalld hos.
Instammer intealls Instammer helt
10O 2.0 3.0 4.0 50 6.0 7.0
23. Revisorn kanvélja att revidera en klient som hen ocksé ar radgivare for.
Instammer intealls Instdmmer helt
1.0 2.0 3.0 4.0 50 6.0 7.0
24.Revisorn kan vélja att granska en klients foretagom klienten &r en god van till revisorn.
Instammer intealls Instammer helt
10O 2.0 3.0 4.0 5.0 6.0 7.0

Tack for att du besvarat var enkat!
Ar du intresserad av att ta del av vart resultat? Skriv garnapstadress under sa
skickar vi en kopia pa var uppsats nar den ar godkand! :)

E-postadress:
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Appendix 3: Survey translated to English

Hi, we are two students that are currestlydying the third year of the Business program
with the track of accounting and auditing. At the moment, we are working with our
bachelor thesis and we need your help with replying our survey.

1. | am attending grade
O1 Oz O3
2. | am specializing in

(O Accounting and auditing (O Bank and Finance
O International Marketing (O Optional

3. My grades in the courses that | have studied so far consists of the following
proportion Pass with distinction (Please respond in percentage

Pass with distinction %

4. Do you have work experience in the economy branch? If no, then you can
jump over to question 7.

OYes ONo

5.1 f you have answer ed f yirewhiohobthrefolowieg pr e v i
areas do you have work experience?

(O Auditing (O Marketing
(O Accounting (O Finance
(O Economics (O Organisation Other

6. How long work experience do you have in the area that you have worked in?

Years:.

Please take a stand to the following statement®eon 6t f or get tt
side!

7. The auditorods primary task is to audit an entit
Strongly disagree Strongly agree
10O 2.0 3.0 4.0 50 6.0 7.0
8 It is the auditordos |liabilityaccoontmcti vely searc
Strongly disagree Strongly agree
10O 2.0 3.0 4.0 5.0 6.0 7.0
9. The auditor shall audit all verifications received from his or her client.
Strongly disagree Strongly agree
1.0 2.0 3.0 4.0 50 6.0 7.0
10. The auditor shall detect all posts that can attract suspicions from a tagerspective
Strongly disagree Strongly agree
1.0 2.0 3.0 4.0 5.0 6.0 7.0

78



| Appendix Daabas & Popal

11.The auditor &s ftréerklient te petfoom aacewiting t hi s

Strongly disagree Strongly agree
10O 2.0 3.0 4.0 5.0 6.0 7.0
12.An entityodés auditing can be considered an as
Strongly disagree Strongly agree
1.0 2.0 3.0 4.0 50 6.0 7.0
13. Auditing contributes to an increased quality in the information that is accounted for by the
auditords client
Strongly disagree Strongly agree
10O 2.0 3.0 4.0 5.0 6.0 7.0
14.The auditorés role hersel feaé®sautingdspformddinent 6s a
accordance with the accounting requirements.
Strongly disagree Strongly agree
1.0 2.0 3.0 4.0 5.0 6.0 7.0
15. The auditor shall foresee all risks that can put his or her clients into bankruptcy.
Strongly disagree Strongly agree
1.0 2.0 3.0 4.0 5.0 6.0 7.0
16.The auditor shal]l be held responsible f frauc
report.
Strongly disagree Strongly agree
1.0 2.0 3.0 4.0 5.0 6.0 7.0
17.The auditor receives some of the responsibilit.y
she audits it.
Strongly disagree Strongly agree
1.0 2.0 3.0 4.0 5.0 6.0 7.0
18,1t is the auditordé |liability t wihdegiskommakiogre t hat
information.
Strongly disagree Strongly agree
10O 2.0 3.0 4.0 50 6.0 7.0
19.The auditor is not obliged to disclose informat
auditor.
Strongly disagree Strongly agree
10O 2.0 3.0 4.0 50 6.0 7.0

20. Revisorn har tystnadsplikt gentemot sina klienter. The auditor must keep a professionall
secrecy towards his or her client

Strongly disagree Strongly agree

1.0 2.0 3.0 4.0 50 6.0 7.0
21. An auditor shall have an independent position towards his or her client when performing

an audit.

Strongly disagree Strongly agree

1.0 2.0 3.0 4.0 50 6.0 7.0
22.The auditor can audit the same entityin which he or she is employed in.

Strongly disagree Strongly agree

1.0 2.0 3.0 4.0 50 6.0 7.0
23.The auditor can choose to audit a client that he or she also is the counsellor for.

Strongly disagree Strongly agree

10O 2.0 3.0 4.0 5.0 6.0 7.0
24. The auditor can choose to audit a client if the client is a close friend to the auditor.

Strongly disagree Strongly agree

10O 2.0 3.0 4.0 50 6.0 7.0
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Thank you for responding our survéfyyou are interested in taking part of the
results otthis study, then please write your email below and we will send you a
copy as soon as it is approved! :)

E-postadress:
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Appendix 4: Correlation matrix
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